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Samsung USB-C to USB-A OTG Adapter Instruction Manual

Model: GH98-40216A

INTRODUCTION

The Samsung USB-C to USB-A OTG Adapter is a compact and essential accessory designed to expand
the connectivity of your USB-C enabled devices. This adapter allows you to connect standard USB-A
peripherals, such as USB flash drives, external hard drives, keyboards, and mice, directly to your
smartphone or tablet. It facilitates data transfer, enhances productivity, and provides greater versatility for
your mobile devices.

Image: The Samsung USB-C to USB-A OTG Adapter, a small white adapter with a USB-A female port on one end and a
USB-C male connector on the other.

SEeTUP

The Samsung USB-C to USB-A OTG Adapter is designed for plug-and-play functionality, requiring no
additional software or drivers for most standard uses.
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1. Connect to your USB-C Device: Insert the USB-C male connector of the adapter into the USB-C port
of your smartphone, tablet, or other compatible device. Ensure it is fully seated.

2. Connect your USB-A Peripheral: Plug your desired USB-A device (e.g., USB flash drive, keyboard,
mouse) into the USB-A female port of the adapter.

3. Your USB-C device should automatically detect the connected peripheral.

OPERATING INSTRUCTIONS

Once connected, the adapter enables various functionalities:

o Data Transfer: Connect USB flash drives or external hard drives to access, transfer, or back up files
directly from your USB-C device. Navigate through files using your device's file manager application.

o Peripheral Connectivity:
o Keyboards: Connect a USB keyboard for easier typing on your tablet or smartphone.

o Mice: Attach a USB mouse for precise navigation and control, transforming your mobile device into a
more desktop-like experience.

o Game Controllers: Some USB game controllers may be compatible, offering an enhanced gaming
experience.

Note: Compatibility with all USB-A devices and operating systems is not guaranteed. Ensure your USB-C
device supports OTG (On-The-Go) functionality.

MAINTENANCE

To ensure the longevity and optimal performance of your Samsung USB-C to USB-A OTG Adapter, follow
these maintenance guidelines:

o Cleaning: Use a soft, dry cloth to gently wipe the adapter. Avoid using liquid cleaners, solvents, or
abrasive materials, as these can damage the product.

o Storage: Store the adapter in a cool, dry place away from direct sunlight and extreme temperatures.
o Handling: Avoid bending or twisting the adapter excessively. Do not force connectors into ports.

« Protection: Keep the adapter away from dust, dirt, and moisture to prevent damage to the connectors.

TROUBLESHOOTING

If you encounter issues with your Samsung USB-C to USB-A OTG Adapter, consider the following:

o Device Not Recognized:
o Ensure both the adapter and the peripheral device are securely connected.
o Verify that your USB-C host device (smartphone/tablet) supports OTG functionality.

o Try connecting a different USB-A device to rule out an issue with the peripheral.

o Restart your USB-C device and try again.

« Slow Data Transfer:

o Data transfer speeds can vary based on the connected USB-A device and the USB standard
supported by your USB-C device.

o Ensure both devices support the highest possible USB standard for optimal speed.

« Intermittent Connection:



o Check for any physical damage to the adapter or its connectors.

o Ensure the ports on your devices are clean and free of debris.

SPECIFICATIONS

Feature

Brand

Model Number

Connector Type

Compatible Devices

Color

Item Dimensions (L x W x H)
Item Weight

Number of Ports

Current Rating

WARRANTY & SUPPORT

Detail

Samsung

GH98-40216A

USB Type C (Male) to USB Type A (Female)
Smartphones, Tablets with USB-C port
White

1x1x0.1inches

0.3 Ounces

1 Amps

Warranty: This product is sold without an explicit manufacturer's warranty. Please refer to the retailer's
return policy for details on returns or exchanges.

Support: For further assistance or inquiries regarding product compatibility and usage, please visit the
official Samsung support website or contact their customer service department.
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