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ZINUS Wen Wood Platform Bed Frame

User Manual - Model: AZ-SWPB-12F

1. INTRODUCTION

This manual provides detailed instructions for the assembly, use, and maintenance of your ZINUS Wen Wood Platform
Bed Frame. Please read all instructions carefully before beginning assembly and retain this manual for future reference.

Safety Information

o Do not load more than 700 pounds on the bed frame.

Ensure proper assembly to prevent instability.

Keep all small parts and packaging materials away from children.

Use the bed frame only for its intended purpose.

2. PAckAGE CONTENTS

Before assembly, verify that all components and tools are present. All parts and tools are shipped in one efficiently packed
box.
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Image: All components of the ZINUS Wen Wood Platform Bed Frame laid out, including side rails, legs, center support, slats, and the
packaging box.

Included Components:

Side Rails (Wood)

Legs (Wood)

Center Support Beam (Steel)

Wood Slats

Assembly Hardware (Bolts, Washers, Nuts)
Assembly Tool (Ratchet Allen Wrench)




3. SETUP AND ASSEMBLY

Assembly typically takes less than an hour with the help of a second person. Follow these steps carefully.

Step-by-Step Assembly:

1.

Unpack Components: Carefully remove all parts from the packaging. Lay them out on a clean, soft surface to
prevent scratches.

. Attach Legs to Side Rails: Securely fasten the wooden legs to the side rails using the provided hardware and

ratchet allen wrench. Ensure all connections are tight.

. Install Center Support Beam: Connect the steel center support beam to the designated points on the side rails.

This beam provides additional stability and weight distribution.

Place Wood Slats: Lay the wood slats across the bed frame. The slats are designed to support your mattress
directly, eliminating the need for a box spring.

. Secure Slats: The slats feature a non-slip tape. Peel off the protective strip from the upper side of the slats to

expose the adhesive, which helps keep your mattress in place.



Image: Details of slat attachment and support structure, including non-slip tape and velcro.

Once assembled, gently lift and move the bed frame to its desired location. Avoid dragging the frame to prevent damage
to the legs or floor.

4. OPERATING AND USAGE

The ZINUS Wen Wood Platform Bed Frame is designed for direct mattress placement, eliminating the need for a box
spring.

Mattress Placement:

» Place your mattress directly onto the assembled wood slats.

o The non-slip tape on the slats will help secure the mattress and prevent shifting.



o This frame is compatible with latex, memory foam, or spring mattresses.

Image: Fully assembled ZINUS Wen Wood Platform Bed Frame with mattress.

Weight Capacity:

The Full size bed frame supports a maximum weight capacity of 700 Ibs. This includes the weight of the mattress and
occupants.



Dimension & Capacity

Capacity

Image: Dimensions and weight capacity of the bed frame.

5. MAINTENANCE

Proper care will ensure the longevity and appearance of your bed frame.

Cleaning Instructions:

« Wipe the wood surfaces with a dry cloth to remove dust and debris.
o For stubborn marks, use a slightly damp cloth and immediately dry the area.

¢ Avoid using harsh chemicals or abrasive cleaners, as these can damage the cherry finish.



General Care:

« Periodically check all bolts and connections to ensure they remain tight. Tighten if necessary.

¢ Avoid exposing the bed frame to excessive moisture or direct sunlight for prolonged periods, which can cause
warping or fading.

6. TROUBLESHOOTING

If you encounter any issues with your bed frame, refer to the following common problems and solutions.

Common Issues:

o Squeaking Noises:
Solution: Squeaking often indicates loose connections. Re-tighten all bolts and screws on the frame, especially
where the side rails connect to the legs and the center support beam. Ensure slats are properly seated.

Mattress Sliding:

Solution: The bed frame is equipped with non-slip tape on the slats. Ensure the protective strip has been removed to
expose the adhesive. If the tape has lost its effectiveness, consider adding additional non-slip pads between the
mattress and slats.

Instability/Wobbling:
Solution: This is typically due to incomplete or improper assembly. Disassemble and reassemble the frame, ensuring
all parts are correctly aligned and all hardware is fully tightened. Verify that the center support leg is making firm

contact with the floor.

o Missing Parts:

Solution: If any parts are missing upon unboxing, please contact ZINUS customer support immediately for

assistance.

7. SPECIFICATIONS

Feature

Model Number

Size

Product Dimensions (L x W x H)
Color

Material

Weight Capacity

Ground to Item Distance

Detail

AZ-SWPB-12F

Full

745" x 53.5" x 12"

Cherry

Solid Wood with Steel Interior Framework
700 Ibs (Full size)

8.46 Inches



Detail

Feature

Yes

Assembly Required

Installation Manual, Slats, Tools

Included Components

841550101959

UPC

Image: Detail of the solid wood frame and cherry finish.

8. WARRANTY AND SUPPORT

Warranty Information



Your ZINUS Wen Wood Platform Bed Frame comes with a worry-free 5-year limited warranty. This warranty covers
manufacturing defects and ensures the quality of your product. Please retain your proof of purchase for warranty claims.

Customer Support:

For any questions, concerns, or assistance with assembly or product issues, please contact ZINUS customer support.
You can find contact information on the official ZINUS website or through your retailer.

Visit the ZINUS Store for more information and products.

© 2025 ZINUS. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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