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Epson WorkForce Pro WF-4730 Wireless All-in-One Printer User
Manual

Model: WF-4730 (C11CG01201)

INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of your Epson
WorkForce Pro WF-4730 Wireless All-in-One Color Inkjet Printer. Please read this manual thoroughly to ensure proper
use and optimal performance of your device.
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Image: The Epson WorkForce Pro WF-4730 All-in-One Printer, a black device with a front-loading paper tray and a control panel display.

1. SETUP

1.1 Unpacking the Printer

Carefully remove all packaging materials from the printer. Ensure all components listed below are present.

Included Components:

WorkForce Pro WF-4730 printer

Instruction booklet

CD-ROM with drivers

Power cord

4x DURABrite Ultra Ink cartridges (1x Black, 1x Cyan, 1x Magenta, 1x Yellow)



Image: An illustration showing the contents of the printer box, including the printer, ink cartridges, power cord, and CD/documentation.

1.2 Initial Power On and Ink Installation

1. Connect the power cord to the printer and a wall outlet.

2. Turn on the printer using the power button.

3. Follow the on-screen instructions on the 2.7-inch color touchscreen to install the included DURABrite Ultra Ink
cartridges. Ensure you use only genuine Epson-brand cartridges for optimal performance and to avoid potential
issues.

1.3 Software Installation and Connectivity

Install the printer drivers and software using the provided CD-ROM or by downloading the latest versions from the official
Epson support website. The printer supports various connectivity options:

Wi-Fi: Connect wirelessly to your network.

Wi-Fi Direct: Connect directly to the printer from your mobile device without a router.



Ethernet: For wired network connections.

NFC (Near Field Communication): For tap-to-connect functionality with compatible devices.

2. OPERATING THE PRINTER

The Epson WorkForce Pro WF-4730 is an all-in-one device capable of printing, copying, scanning, and faxing. It is
powered by PrecisionCore technology for high-quality output.

Image: An overview of the printer's main features, including Wireless, Print, Copy, Scan, Fax, and Ethernet capabilities.

2.1 Printing

Print Speed: Up to 20 ISO ppm for both black and color documents.

Paper Capacity: Features a 500-sheet capacity with two paper trays, allowing for different sizes and media types,
including envelopes.

Duplex Printing: Supports automatic 2-sided printing to save paper.

Mobile Printing: Print directly from smartphones and tablets using compatible Epson apps or Wi-Fi Direct/NFC.

2.2 Copying and Scanning



Automatic Document Feeder (ADF): A 35-page ADF allows for efficient copying and scanning of multi-page
documents.

Scanner Type: Photo scanner for high-resolution image capture.

Control Panel: Use the 2.7-inch color touchscreen to easily select copy, scan, or fax functions and adjust settings.

2.3 Faxing

The WF-4730 includes full fax functionality. Refer to the detailed instruction booklet for setting up and using the fax
features.

2.4 Voice Control

The printer can be controlled using voice commands via Amazon Alexa or Vera, enhancing convenience for various
tasks.

Image: A man retrieving printed documents from the Epson WF-4730 printer in a modern office environment.



3. MAINTENANCE

3.1 Ink Cartridge Management

The Epson WorkForce Pro WF-4730 is designed exclusively for use with genuine Epson-brand cartridges. Other brands
of ink cartridges, including compatible, remanufactured, refilled, or refillable options, are not supported and may not
function properly or at all. Using non-genuine ink may also void your warranty.

Image: The Epson Genuine Ink Promise logo, a gold star with 'EPSON' text, emphasizing the use of genuine Epson inks.

The printer features Amazon Dash Replenishment. After activation, this service monitors your ink usage and
automatically orders new cartridges when your ink levels are low, ensuring you never run out.

3.2 Firmware Updates

Epson periodically releases firmware updates to enhance security, improve performance, and fix minor bugs. These
updates ensure the printer functions as designed. Please note that this printer is designed to work only with genuine
Epson ink cartridges, and some updates may affect the functionality of third-party ink. Non-Epson branded or altered



Epson cartridges that functioned prior to a firmware update may cease to function afterward.

3.3 Cleaning

Regularly clean the exterior of the printer with a soft, damp cloth. For internal cleaning or print head maintenance, refer to
the detailed instructions in the included instruction booklet or the printer's on-screen menu.

4. TROUBLESHOOTING

If you encounter issues with your Epson WorkForce Pro WF-4730, consider the following common solutions:

Printing Problems: Ensure paper is loaded correctly, ink cartridges are properly installed, and the printer is
connected to your computer or network. Check for any error messages on the printer's display.

Connectivity Issues: Verify your Wi-Fi or Ethernet connection. For Wi-Fi, ensure the printer is within range of your
router. For Epson Connect services, an internet connection is required.

Non-Genuine Ink: If you are using non-Epson ink cartridges, they may not function correctly, especially after
firmware updates. Epson recommends using only genuine Epson ink.

Software/Driver Issues: Reinstall the printer drivers from the provided CD-ROM or the Epson support website.

For more detailed troubleshooting steps, consult the comprehensive instruction booklet included with your printer or visit
the official Epson support website.

5. SPECIFICATIONS

Feature Specification

Product Dimensions 16.7"D x 19.8"W x 12.8"H

Item Weight 26 pounds

Connectivity Technology Wi-Fi, Ethernet

Printing Technology Inkjet (PrecisionCore)

Printer Output Color

Maximum Print Speed (Color/Monochrome) 20 ppm (ISO)

Maximum Color Print Resolution 600x600 dpi or less

Maximum Black and White Print Resolution 2000 dpi

Dual-sided Printing (Duplex) Automatic

Max Input Sheet Capacity 500 sheets (2 trays)

Max Copy Speed (Black & White) 20 ppm

Max Copy Resolution (Color/B&W) 600x600 dpi / 2000 dpi

Scanner Type Photo

Automatic Document Feeder (ADF) 35-page



Control Method Voice (Amazon Alexa, Vera), Touchscreen

Power Consumption 15 Watts (On-mode)

Memory Storage Capacity 256 MB

Ink Color CYMK (Cyan, Yellow, Magenta, Black)

Printer Ink Type Dye-based (DURABrite Ultra)

Compatible Devices Laptops, PC

Date First Available January 13, 2017

Feature Specification

6. WARRANTY INFORMATION

The Epson WorkForce Pro WF-4730 printer comes with a manufacturer's warranty. The specific terms and duration of the
warranty (Limited or Full) are detailed in the warranty documentation included with your product. Please retain your proof
of purchase for warranty claims.
Using non-genuine Epson ink cartridges may affect your warranty coverage. Refer to the official warranty statement for
complete details.

7. SUPPORT AND RESOURCES

For additional support, driver downloads, FAQs, and information on Epson Connect enabled printers and compatible
devices/apps, please visit the official Epson support website. You can also find information regarding convenient and
responsible recycling options for your product.
The instruction booklet provided with your printer contains detailed diagrams and step-by-step guides for various
operations and troubleshooting scenarios.

© 2024 Epson Corporation. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for



conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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