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1. INTRODUCTION

The Alcatel TMAX 10 is a corded landline telephone designed for ease of use, particularly beneficial for
seniors and families. It features enhanced visual and sound comfort, making communication straightforward
and accessible. This manual provides detailed instructions for setting up, operating, and maintaining your
TMAX 10 phone.

Image 1.1: The Alcatel TMAX 10 LED White Landline Phone, showcasing its large buttons and photo memory
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keys.

2. KEY FEATURES

The Alcatel TMAX 10 incorporates several features to enhance user experience:

Visual Comfort:

6 Customizable Direct Memory Keys: Large buttons allow for inserting photos of contacts,
enabling one-touch dialing to frequently called numbers.

Large Keypad: Oversized buttons simplify dialing and reduce errors.

LED Indicator for Incoming Calls: A visual alert for incoming calls, useful in noisy environments
or for users with hearing impairments.

Sound Comfort:

Hands-Free Function: Allows for conversations without holding the handset.

Adjustable Ringer Volume: Three levels of ringer volume to suit different environments.

Adjustable Handset Volume: Four levels of headset volume, directly adjustable on the base, to
ensure clear listening.

Audio Boost: Up to 20dB volume boost available with a single click.

Ergonomic Design: The handset is ergonomically shaped for comfortable use.

Wall-Mountable: The phone can be conveniently mounted on a wall.



Image 2.1: Overview of features highlighting benefits for seniors, including adjustable ringtone volume (up to
80dB), audio boost (up to 20dB), hands-free function, adjustable volume, ergonomic handset, and direct dial

keys.



Image 2.2: Detail showing the large keypad and the 6 customizable photo memory keys, adapted for user
needs.



Image 2.3: Illustration of important functions, including the 3-level adjustable ringtone volume, LED indicator for
incoming calls, volume adjustment button, and hands-free button.

3. SETUP

3.1 Connecting the Phone

1. Connect the Handset: Plug one end of the coiled cord into the handset and the other end into the
designated port on the side of the phone base.

2. Connect to Phone Line: Plug one end of the telephone line cord into the 'LINE' port on the back of the
phone base. Plug the other end into your wall telephone jack.

3. Power Connection: The Alcatel TMAX 10 is a corded phone and typically draws power directly from the
phone line. No separate power adapter is usually required.

3.2 Programming Photo Memory Keys

The TMAX 10 features 6 direct memory keys (M1-M6) where you can store frequently called numbers with
corresponding photos.



1. Prepare Photos: Print small photos of your contacts to fit the designated slots on the memory keys.

2. Enter Programming Mode: Press the 'P' button (Program button) located near the memory keys.

3. Select Memory Key: Press the desired memory key (M1-M6) where you want to store the number.

4. Enter Phone Number: Dial the phone number you wish to store using the keypad.

5. Confirm: Press the 'P' button again to save the number.

6. Insert Photo: Carefully lift the transparent cover of the memory key and insert the prepared photo.
Replace the cover.

Repeat this process for all 6 memory keys as needed.

4. OPERATING INSTRUCTIONS

4.1 Making a Call

Standard Dialing:

1. Lift the handset or press the hands-free button (speaker icon).

2. Listen for a dial tone.

3. Dial the desired phone number using the large keypad.

Using Photo Memory Keys:

1. Lift the handset or press the hands-free button.

2. Press the desired photo memory key (M1-M6). The phone will automatically dial the stored number.

4.2 Answering a Call

When the phone rings and the LED indicator flashes, lift the handset to answer.

Alternatively, press the hands-free button to answer the call in speakerphone mode.

4.3 Using Hands-Free Function

During a call, press the hands-free button (speaker icon) to activate speakerphone mode.

To switch back to handset mode, simply lift the handset.

4.4 Adjusting Volumes

Ringer Volume: Use the switch on the side or back of the phone base to select one of the three ringer
volume levels (Low, Medium, High).

Handset/Speaker Volume: During a call, use the volume adjustment buttons (often marked with a
speaker icon and '+' / '-' or '2+' / '2-') on the phone base to increase or decrease the listening volume.

Audio Boost: If available, press the dedicated 'Audio Boost' button (often marked with an ear icon) for
an immediate increase in listening volume (up to 20dB).

5. WALL MOUNTING

The Alcatel TMAX 10 can be mounted on a wall for convenience.

1. Prepare Wall: Identify a suitable location on the wall, near a telephone jack. Mark two points for screws,
matching the wall-mount holes on the back of the phone.



2. Install Screws: Insert two screws into the wall, leaving a small portion protruding to hook the phone onto.

3. Adjust Handset Hook: On the phone base, locate the small plastic tab in the handset cradle. Rotate or
flip this tab so that the handset will securely rest when the phone is vertical.

4. Mount Phone: Align the wall-mount holes on the back of the phone with the screws on the wall and slide
the phone downwards to secure it.

5. Connect Cables: Connect the telephone line cord to the wall jack.

6. CARE AND MAINTENANCE

Cleaning: Wipe the phone's surface with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Avoid Liquids: Keep the phone away from water and other liquids.

Temperature: Store and operate the phone in a moderate temperature environment.

Handle with Care: Avoid dropping the phone or subjecting it to strong impacts.

7. TROUBLESHOOTING

If you encounter issues with your Alcatel TMAX 10, refer to the following common problems and solutions:

Problem Possible Cause Solution

No dial tone
Phone line not connected or
faulty.

Check all cable connections. Test with another phone
if possible. Contact your service provider.

Cannot hear
caller

Volume too low. Faulty
handset cord.

Increase handset volume. Check handset cord
connection.

Caller cannot
hear me

Microphone muted (if feature
exists). Faulty handset.

Ensure microphone is not muted. Test with another
phone.

Phone does not
ring

Ringer volume set to off/low. Adjust ringer volume to a higher setting.

Photo memory
keys not working

Number not programmed
correctly.

Re-program the memory key following the instructions
in Section 3.2.

8. TECHNICAL SPECIFICATIONS



Specification Detail

Product Dimensions 8.86 x 7.09 x 3.74 inches

Item Weight 1.67 pounds (0.76 Kilograms)

Model Number ATL1416459

Material Plastic

Power Source Corded Electric (via phone line)

Telephone Type Corded

Dialer Type Single Keypad

Answering System Type Digital (if connected to a service with digital answering)

Compatible Devices Modem (for line compatibility)

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase
or visit the official Alcatel website. Keep your proof of purchase for any warranty claims.
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