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INTRODUCTION

This manual provides essential instructions for the safe and efficient installation, operation, and maintenance of the
Circutor RVE-WB Box Parking 2 Socket. Please read this manual thoroughly before using the device to ensure proper
functionality and to prevent potential hazards.

PRODUCT OVERVIEW

Figure 1: Front view of the Circutor RVE-WB Box Parking 2 Socket. The device features a digital display, two circular control buttons, an
RFID card reader symbol, indicator lights, and a covered charging socket at the bottom.
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The Circutor RVE-WB is a robust parking box designed for electric vehicle charging. It features a user interface with a
display, control buttons, and an integrated RFID reader for user authentication. The device provides a secure and reliable
charging point for various applications.

SETUP AND INSTALLATION

Installation of the RVE-WB unit should only be performed by qualified personnel in accordance with local electrical codes
and regulations. Ensure the main power supply is disconnected before commencing any installation work.

1. Mounting: Select a suitable wall or pole for mounting, ensuring it can support the weight of the unit and is protected
from direct impact. Use appropriate fasteners for secure installation.

2. Power Connection: Connect the main power supply cable to the designated terminals inside the unit. Ensure correct
phase, neutral, and ground connections. Verify all connections are tight and secure.

3. Network Connection (if applicable): If the RVE-WBM-SMART model is used, connect the Ethernet cable or
configure the Wi-Fi connection as per the specific network setup instructions provided in the supplementary smart
module guide.

4. Initial Power-Up: After all connections are verified, restore power to the unit. The display should illuminate, indicating
successful power-up.

5. Configuration: Follow the on-screen prompts or refer to the advanced configuration manual for initial setup, including
date, time, and network parameters.

OPERATING INSTRUCTIONS

The RVE-WB is designed for straightforward operation. Follow these steps to initiate a charging session:

1. Connect Vehicle: Open the socket cover and securely plug the charging cable from your electric vehicle into the
RVE-WB socket.

2. Authenticate (if required): If the unit requires authentication (e.g., RVE-WBM-SMART models), present your
authorized RFID card to the card reader area indicated by the card symbol on the device. The display will show a
confirmation message upon successful authentication.

3. Start Charging: Once authenticated, the charging process will begin automatically, or you may need to press a button
on the unit or your vehicle to start. The display will show charging status, and indicator lights will confirm active
charging.

4. Monitor Charging: The display provides real-time information such as charging duration, energy delivered, and
current status.

5. End Charging: To stop charging, either press the stop button on the unit (if available), use your RFID card again, or
stop the session from your vehicle. Disconnect the charging cable from the vehicle first, then from the RVE-WB unit.
Close the socket cover to protect it from elements.

Indicator Lights

Green Light: Ready for charging / Charging complete.

Blue Light: Charging in progress.

Red Light: Error or fault condition. Refer to the Troubleshooting section.

MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your RVE-WB unit.



Cleaning: Periodically clean the exterior of the unit with a soft, damp cloth. Do not use abrasive cleaners or solvents.
Ensure the socket cover is free from dirt and debris.

Inspection: Regularly inspect the charging cable and the unit's exterior for any signs of damage, wear, or loose
connections. If any damage is observed, discontinue use and contact qualified service personnel.

Socket Cover: Always ensure the socket cover is properly closed when the unit is not in use to protect against dust,
moisture, and foreign objects.

Firmware Updates: For RVE-WBM-SMART models, periodically check for and apply firmware updates as
recommended by Circutor to ensure optimal performance and security.

TROUBLESHOOTING

If you encounter issues with your RVE-WB unit, refer to the following common problems and solutions:

Problem Possible Cause Solution

Unit does not
power on.

No power supply; tripped circuit
breaker.

Check the main power supply and circuit breaker. Ensure all
connections are secure.

Charging does
not start.

Cable not fully inserted;
authentication failed; vehicle not
ready.

Ensure the charging cable is securely connected. Re-
authenticate with RFID card. Check vehicle's charging status.

Red indicator
light is on.

Internal fault; overcurrent; ground
fault.

Disconnect power, wait 5 minutes, then restore. If the error
persists, contact qualified service personnel.

Display shows an
error message.

Specific system error.
Note the error code and consult the comprehensive technical
manual or contact Circutor support.

For issues not listed above, or if solutions do not resolve the problem, please contact Circutor technical support or a
certified electrician.

SPECIFICATIONS

Key technical specifications for the Circutor RVE-WB unit:

Manufacturer: Circutor

Part Number: RVE-WB

Item Model Number: RVE-WB

Item Package Quantity: 1

ASIN: B01N6DVMJG

Date First Available: 16 May 2017

Product Type: Box Parking 2 Socket (Charging Station)

Connectivity: Smart models (RVE-WBM-SMART) may include Ethernet/Wi-Fi for remote management.

Authentication: RFID (for RVE-WBM-SMART models).

Note: Detailed electrical specifications (voltage, current, power output) should be confirmed from the product label or a
dedicated technical datasheet.

SUPPORT AND WARRANTY



For technical support, service, or warranty information, please contact Circutor directly through their official website or
authorized distributors. Keep your purchase receipt and product serial number handy when contacting support.
Warranty details are typically provided with the product packaging or available on the manufacturer's official website.

© 2023 Circutor. All rights reserved. Information in this manual is subject to change without notice.
For the latest documentation and support, please visit www.circutor.com
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