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1. INTRODUCTION

Thank you for choosing the Duravit Me by Starck 0.5 GPF Urinal. This manual provides essential information for the
proper installation, operation, and maintenance of your new urinal. Please read this manual thoroughly before installation
and keep it for future reference. This product is designed for durability and reliability, ensuring long-term performance in
various bathroom environments.
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Figure 1: Duravit Me by Starck 0.5 GPF Urinal. This image displays the Duravit Me by Starck 0.5 GPF Urinal in white ceramic, designed for wall-mounted



installation. The sleek, modern form is visible, highlighting its rimless design and the Duravit logo at the top.

2. SAFETY INFORMATION

Please observe the following safety precautions to prevent injury or damage to the product:

Professional Installation Recommended: Installation should be performed by a qualified plumber in accordance
with local plumbing and building codes.

Handle with Care: Ceramic products can be heavy and fragile. Handle with care to avoid breakage and injury.

Secure Mounting: Ensure the urinal is securely mounted to a structurally sound wall to prevent detachment and
potential injury.

Water Supply: Turn off the main water supply before beginning any installation or maintenance work.

Chemicals: Avoid using harsh abrasive cleaners or chemicals that may damage the ceramic finish or internal
components.

3. PACKAGE CONTENTS

Verify that all components are present and undamaged before beginning installation:

Duravit Me by Starck Urinal Unit (Model 2809300092)

Mounting Hardware (as included by manufacturer)

Instruction Manual (this document)

Note: Concealed tank and flush valve are sold separately.

4. INSTALLATION GUIDE

This urinal is designed for wall-mounted installation and requires a separate concealed tank and flush valve system. Due
to the complexity of plumbing installations, it is highly recommended that a licensed professional plumber performs the
installation.

4.1. Pre-Installation Steps

1. Inspect Product: Carefully inspect the urinal for any damage before installation. Do not install a damaged unit.

2. Gather Tools: Ensure you have all necessary tools and materials, including a level, measuring tape, drill,
appropriate drill bits, sealant, and plumbing wrenches.

3. Turn Off Water Supply: Locate and turn off the main water supply to the installation area.

4. Review Local Codes: Familiarize yourself with local plumbing and building codes to ensure compliance.

4.2. Mounting the Urinal

1. Marking: Determine the desired height for the urinal. Mark the mounting points on the wall according to the
provided template or dimensions. Ensure marks are level.

2. Drilling: Drill pilot holes at the marked locations. Use appropriate drill bits for your wall material (e.g., tile, drywall,
concrete).

3. Install Mounting Brackets: Secure the mounting brackets or bolts into the wall, ensuring they are firmly anchored
and level.

4. Position Urinal: Carefully lift the urinal and align it with the mounting brackets/bolts.

5. Secure Urinal: Fasten the urinal to the wall using the provided hardware. Do not overtighten, but ensure a secure
and stable fit.

4.3. Connecting Plumbing



1. Connect Drain: Connect the urinal's waste outlet to the drain pipe. Ensure a watertight seal using appropriate
gaskets and sealant.

2. Connect Water Supply: Connect the water supply line from your concealed tank/flush valve to the urinal's inlet.
Use a flexible connector if necessary and ensure all connections are tight to prevent leaks.

3. Test for Leaks: Slowly turn on the main water supply and check all connections for leaks. Tighten any leaking
connections immediately.

4. Flush Test: Perform several flush cycles to ensure proper operation and drainage.

5. OPERATION

The Duravit Me by Starck Urinal operates in conjunction with a compatible concealed flush valve system (sold separately).
Once installed and connected, the urinal is ready for use.

Flushing: Activate the flush mechanism of your concealed flush valve system. The urinal is designed for efficient
0.5 GPF (Gallons Per Flush) operation.

Water Flow: Ensure adequate water flow for effective rinsing of the bowl. If the flush is weak, consult the manual for
your flush valve system for adjustment instructions.

6. CARE AND MAINTENANCE

Proper care and maintenance will ensure the longevity and appearance of your Duravit urinal.

Regular Cleaning: Clean the urinal regularly with a soft cloth or sponge and a mild, non-abrasive cleaner.

Avoid Harsh Chemicals: Do not use abrasive powders, scouring pads, or cleaners containing harsh acids, alkalis,
or bleach, as these can damage the ceramic finish.

Stain Removal: For stubborn stains, a diluted solution of vinegar or a specialized ceramic cleaner can be used,
followed by thorough rinsing.

Drain Maintenance: Periodically check the drain for any obstructions. Avoid pouring grease or harsh chemicals
down the drain.

7. TROUBLESHOOTING

This section addresses common issues you might encounter. For problems not listed here, please contact a qualified
plumber or Duravit customer support.

Problem Possible Cause Solution

Weak Flush /
Insufficient
Rinse

Low water pressure; Flush valve
adjustment needed; Partial clog in flush
rim.

Check water supply valve; Adjust flush valve settings (refer to flush
valve manual); Clear any obstructions in the flush rim.

Slow Drainage /
Clogging

Partial or full drain clog; Improper drain
pipe slope.

Use a plumbing snake or mild drain cleaner (avoid harsh chemicals);
Consult a plumber to check drain pipe installation.

Leaks at
Connections

Loose connections; Damaged
gaskets/seals.

Tighten connections (do not overtighten); Replace worn or damaged
gaskets/seals.

8. PRODUCT SPECIFICATIONS

Feature Detail



Model Number 2809300092

Brand Duravit

Series Me by Starck

Color White

Material Ceramic

Dimensions (D x W x H) 23"D x 11.75"W x 23"H

Item Weight 42.5 Pounds

Installation Type Wall Mounted

Flush Volume 0.5 GPF (Gallons Per Flush)

Features
Constructed of ceramic, Premier finishing process, Coordinates with ME by Starck line, Secure
mounting assembly.

Feature Detail

9. WARRANTY INFORMATION

Duravit products are manufactured to the highest quality standards. For specific warranty details regarding your Duravit
Me by Starck Urinal, please refer to the warranty card included with your purchase or visit the official Duravit website.
Keep your proof of purchase for warranty claims.

10. CUSTOMER SUPPORT

If you have any questions, require technical assistance, or need to report a missing part, please contact Duravit customer
support:

Website: www.duravit.us (or your regional Duravit website)

Phone: Refer to the Duravit website for regional contact numbers.

Email: Refer to the Duravit website for customer service email.

Please have your model number (2809300092) and date of purchase ready when contacting support.

© 2023 Duravit AG. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

https://www.duravit.us


you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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