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COSTWAY Infrared Tower Heater User Manual
MODEL: 22618-CYPE

Safety Overview Setup Operation Maintenance Troubleshooting Specifications

1. Important Safety Instructions

Please read all instructions carefully before using this heater. Failure to follow these instructions may result
in fire, electric shock, or injury. Keep this manual for future reference.

Always plug heaters directly into a wall outlet/receptacle. Never use with an extension cord or
relocatable power tap (outlet/power strip).

This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces.

Extreme caution is necessary when any heater is used by or near children or invalids and whenever
the heater is left operating and unattended.

Do not operate any heater with a damaged cord or plug or after the heater malfunctions, has been
dropped or damaged in any manner. Return heater to authorized service facility for examination,
electrical or mechanical adjustment, or repair.

Do not use outdoors. This heater is for indoor use only.

Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings.
Arrange cord away from traffic area and where it will not be tripped over.

To disconnect heater, turn controls to OFF, then remove plug from outlet.

Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an
electric shock or fire, or damage the heater.

To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft
surfaces, like a bed, where openings may become blocked.

This heater has an automatic Overheat Protection feature. If the heater overheats, it will
automatically shut off. To reset, unplug the heater from the electrical outlet, wait 5-10 minutes for the
unit to cool, then plug the heater back in.

This heater is equipped with a Tip-Over Protection switch. If the heater is accidentally tipped over, it
will automatically shut off. Place the heater upright on a firm, level surface to resume operation.
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Image: The heater features automatic shut-off for both tip-over and overheat scenarios, enhancing safety during operation.

2. Product Overview

The COSTWAY Infrared Tower Heater (Model 22618-CYPE) is a portable radiant heater designed for
indoor use, providing efficient and quiet warmth. Its compact design and built-in handle make it easy to
move between rooms, offering targeted heating where needed.

Key Features:

Compact and Portable: Features a built-in carrying handle and lightweight design for easy
relocation.

Fast Radiant Heating: Utilizes high-quality quartz heating elements for quick and uniform warmth
without producing chemicals or stirring up dust.

Adjustable Power Settings: Offers two heat settings, 600W (Low) and 1200W (High), allowing for
energy-efficient operation based on your heating needs.

Quiet Operation & Automatic Thermostat: Designed for low noise, it maintains consistent
temperatures by cycling on and off according to thermostat settings, ensuring minimal disturbance.

Safety Protections: Equipped with both overheat and tip-over protection mechanisms for enhanced
user safety.



Image: The COSTWAY Infrared Tower Heater provides warmth in a living room, showcasing its primary features.

Video: An official product video demonstrating the features and operation of the COSTWAY Infrared Heater.

3. Setup

Before initial use, ensure the heater is properly set up to guarantee safe and efficient operation.

1. Unpack: Carefully remove the heater from its packaging. Retain packaging for off-season storage.

2. Placement: Place the heater on a firm, level surface. Ensure there is at least 3 feet (0.9 meters) of
clear space around the heater from walls, furniture, curtains, and other flammable materials. Do not
place the heater directly below a power outlet.

3. Power Connection: Ensure the heater is switched off (both power and temperature knobs set to '0'
or 'OFF'). Plug the power cord directly into a 120V AC, 60Hz electrical outlet. Do not use extension
cords or power strips.

4. Operating Instructions

Control Panel Overview:



Image: The top control panel features two rotary knobs for power/heat settings and temperature adjustment.

Power/Heat Setting Knob: This knob controls the power and heat output.

'0' (OFF): Heater is off.

'1' (LOW): Activates 600W heating.

'2' (HIGH): Activates 1200W heating.

Temperature Thermostat Knob: This knob allows you to set the desired room temperature.

Using the Heater:

1. Power On: Plug the heater into a suitable electrical outlet. Turn the Power/Heat Setting knob to
either '1' (LOW) or '2' (HIGH) to activate the heating elements. The power indicator light will
illuminate.

2. Set Temperature: Rotate the Temperature Thermostat knob clockwise to increase the desired
temperature or counter-clockwise to decrease it. The heater will operate until the room reaches the
set temperature, then cycle off. It will turn back on automatically when the room temperature drops
below the set point.

3. Power Off: To turn off the heater, rotate the Power/Heat Setting knob to '0' (OFF). The power
indicator light will turn off. Unplug the heater from the wall outlet when not in use.



Image: The heater's radiant elements glow during operation, indicating active heating.

5. Maintenance



Regular maintenance ensures optimal performance and longevity of your heater.

Cleaning:

Always unplug the heater from the power outlet and allow it to cool completely before cleaning.

Wipe the exterior surfaces of the heater with a soft, damp cloth. Do not use abrasive cleaners or
solvents, as these may damage the surface.

Do not immerse the heater in water or allow water to drip into the interior of the heater, as this could
create an electric shock hazard.

Storage:

When storing the heater, ensure it is completely cool and dry.

Store the heater in its original packaging or a suitable container in a cool, dry place.

6. Troubleshooting

If you encounter issues with your heater, refer to the following common problems and solutions:

Problem Possible Cause Solution

Heater does not
turn on.

No power to the
unit.
Overheat protection
activated.
Tip-over protection
activated.

Ensure the power cord is securely plugged into a working
outlet.
Unplug the heater, wait 5-10 minutes for it to cool, then plug it
back in.
Ensure the heater is upright on a firm, level surface.

Heater turns off
unexpectedly.

Thermostat reached
set temperature.
Overheat protection
activated.
Tip-over protection
activated.

This is normal operation. The heater will cycle on again when
the temperature drops.
Unplug the heater, wait 5-10 minutes for it to cool, then plug it
back in.
Ensure the heater is upright on a firm, level surface.

Heater is not
heating
effectively.

Incorrect heat
setting.
Thermostat set too
low.
Room size exceeds
heating capacity.

Ensure the Power/Heat Setting knob is on '1' (LOW) or '2'
(HIGH).
Adjust the Temperature Thermostat knob to a higher setting.
This heater is designed for rooms up to 160 sq ft. Consider
using it in a smaller area or as supplemental heat.

7. Specifications

Brand COSTWAY

Model Number 22618-CYPE

Type Infrared Radiant Tower Heater

Power Settings 600W (Low) / 1200W (High)

Voltage 120 Volts



Frequency 60Hz

Heating Coverage Up to 160 square feet

Product Dimensions (D x
W x H)

6.7" x 11" x 22.4"

Item Weight 6.72 pounds

Special Features
Lightweight, Noiseless, Overheat Protection, Tip-Over Protection,
Automatic Thermostat



Image: Product dimensions for the COSTWAY Infrared Tower Heater.
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