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Model: UP20 Ball Animal 2 | Brand: Dyson

Image: Dyson Ball Animal 2 Upright Vacuum Cleaner in its original packaging, highlighting key features like self-adjusting cleaner
head, instant release wand, and tangle-free turbine tool.
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1. INTRODUCTION

The Dyson Ball Animal 2 Upright Vacuum Cleaner is engineered for powerful cleaning across various floor types,
making it ideal for homes with pets. Its advanced features ensure efficient dirt and allergen capture, providing a
cleaner living environment.

This manual provides essential information for the proper setup, operation, and maintenance of your Dyson Ball
Animal 2 vacuum cleaner.

2. SETUP

2.1 Unpacking and Assembly

Your Dyson Ball Animal 2 requires some assembly before first use. Carefully remove all components from the
packaging. Refer to the included quick start guide for detailed assembly instructions. Ensure all parts click securely
into place.

Key components include the main body with the ball, the wand/handle assembly, and the cleaner head.

2.2 Power Connection

Unwind the power cord completely before plugging the vacuum into a suitable electrical outlet. This vacuum is
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corded and does not require battery charging.

3. OPERATION

3.1 Powering On/Off

To turn the vacuum on or off, press the red power button located on the main body of the vacuum.

3.2 Floor Type Adjustment

The Dyson Ball Animal 2 features a self-adjusting cleaner head that automatically adapts to different floor types,
including carpet, wood, vinyl, and tile. This ensures optimal suction without manual adjustments.

For delicate rugs or hard floors where the brush bar is not desired, a separate button allows you to turn off the brush
bar rotation.

3.3 Using Attachments

The vacuum comes with several tools for specialized cleaning:

Tangle-free Turbine tool: Designed to remove hair from carpets and upholstery without tangling.

Stair tool: Ideal for cleaning stairs and smaller carpeted areas.

Combination tool: A versatile tool for dusting and cleaning crevices.

Extension wand: Extends reach for high-up areas or under furniture.

Flexible hose: Provides extended reach and flexibility for various cleaning tasks.

To use an attachment, release the wand and hose in one smooth action from the main body. Attach the desired tool
firmly to the end of the hose or wand.

4. MAINTENANCE

4.1 Hygienic Bin Emptying

To empty the dust bin, simply push the button to release the dirt directly into a trash receptacle. This hygienic
design prevents direct contact with dust and debris.

4.2 Filter Maintenance

The Dyson Ball Animal 2 features whole-machine filtration, trapping allergens and bacteria. Regularly check and
clean the filter according to the user guide to maintain optimal performance.

4.3 Brush Bar Cleaning

Periodically inspect the brush bar for tangled hair or debris. If necessary, use scissors to cut away any wrapped hair
to ensure the brush bar spins freely and maintains effective cleaning.



5. TROUBLESHOOTING

5.1 Loss of Suction

o Check if the dust bin is full and needs emptying.

o Ensure the filters are clean and properly reinstalled.

¢ Inspect the hose and wand for any blockages.

o Clean the brush bar for tangled hair or debris.

5.2 Vacuum Not Turning On

o Verify the power cord is securely plugged into a working electrical outlet.

o Check for any tripped circuit breakers.

For more complex issues, refer to the comprehensive user guide or contact Dyson customer support.

6. SPECIFICATIONS

Feature

Brand

Model Name

ltem Model Number
Color

Form Factor
Special Feature
Filter Type
Capacity

Wattage

Noise Level

Item Weight
Product Dimensions
Assembly Required

Recommended Uses

Detail

Dyson

Upright

UP20 Ball Animal 2
Iron/Purple

Upright vacuums
corded

Disk

0.55 Gallons

800 watts

80 dB

17.35 pounds
15.35"L x 13.39"W x 42.13"H

Yes

Carpet, Hard Floor, Tile Floor, Hardwood



7. WARRANTY & SUPPORT

The Dyson Ball Animal 2 vacuum comes with a 5-year limited warranty covering parts and labor, plus free shipping
there and back.

For detailed warranty information, troubleshooting, or to access the full user guide, please visit the official Dyson
website or refer to the PDF document provided with your purchase.

You can also download the official user manualhere.

© 2024 Dyson. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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