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Case-Mate CM035992

Case-Mate CM035992 Stick-On Credit Card Wallet

Instruction Manual
Model: CM035992

INTRODUCTION

The Case-Mate Universal pocket offers a practical solution for carrying identification and credit cards. Constructed from
durable materials, this pocket securely holds two cards using a strong adhesive. Its straightforward application is suitable
for smooth surfaces, allowing users to consolidate their essential items with their phone for convenience.

SETUP

Application Instructions

1. Prepare Surface: Ensure the back of your phone or phone case is clean, dry, and free of dust or oils. A clean surface
is crucial for optimal adhesive performance.

2. Position the Wallet: Carefully align the stick-on wallet to your desired position on the back of your device.
3. Remove Adhesive Backing: Peel off the protective film from the 3M adhesive on the back of the wallet.

4. Apply Firmly: Press the wallet firmly onto the prepared surface for at least 30 seconds to ensure a strong bond. Allow
the adhesive to set for a few hours before inserting cards for best results.
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The stick-on wallet is designed for universal fit on various smartphones and cases.

Installation Video

This short video demonstrates the application and use of the Case-Mate stick-on credit card wallet.

OPERATING INSTRUCTIONS

Inserting and Removing Cards

o Card Capacity: The wallet is designed to securely hold up to two standard-sized cards, such as an ID card and a credit
card.

o Inserting Cards: Gently slide your cards into the designated slots. The material is designed to hold cards snugly.

« Removing Cards: To remove a card, gently push it upwards from the bottom or pull it from the top edge.



Demonstration of inserting a card into the wallet.

MAINTENANCE

Cleaning Your Wallet

To maintain the appearance and cleanliness of your Case-Mate stick-on credit card wallet, follow these simple cleaning
instructions:

« Wet Wipe Clean: Use a soft, damp cloth or a wet wipe to gently clean the surface of the wallet.

o Avoid Harsh Chemicals: Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the
material and finish.

» Air Dry: Allow the wallet to air dry completely before re-inserting cards or using your device.



TROUBLESHOOTING

Common Issues and Solutions

o Cards are too tight: The wallet is designed for a snug fit. Over time, with regular use, the material may stretch slightly
to accommodate cards more easily. Avoid forcing multiple cards beyond the recommended capacity.

o Cards feel loose or might fall out: If the wallet has been consistently overfilled, the material may have stretched
excessively. Consider replacing the wallet if cards no longer feel secure.

o Wallet is not sticking properly: Ensure the application surface was thoroughly cleaned and dry before initial
application. If the adhesive has lost its effectiveness, the wallet may need to be replaced.

o Edges are lifting: This can occur if the surface was not clean during application or if the wallet experiences frequent
friction. Re-pressing the edges firmly may help, but if the adhesive is compromised, replacement might be necessary.

SPECIFICATIONS

Feature Detail

Brand Case-Mate

Model Number CMO035992

Color Black Iridescent Glitter
Material Thermoplastic Polyurethane (TPU)
Wallet Compartment Type Credit Card, ID Card
Closure Type No closure (open top)
Number of Compartments 2

Number of Pockets 2

Wallet Card Slot Count 2

Item Weight 8 Grams

Item Dimensions 4 x 0.28 x 8 inches
Product Care Instructions Wet Wipe Clean

WARRANTY INFORMATION

This Case-Mate product is covered by a 1-year manufacturer's warranty from the date of purchase. This warranty
covers defects in materials and workmanship under normal use. It does not cover damage caused by misuse, accidents,
unauthorized modifications, or normal wear and tear.

For warranty claims or further details, please refer to the official Case-Mate website or contact their customer support
directly.

SUPPORT




For additional assistance, product inquiries, or technical support, please visit the official Case-Mate support page or
contact their customer service team. Contact information can typically be found on the manufacturer's website.
Online Support: Visit Case-Mate Support

© 2024 Case-Mate. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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