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Contigo TwistSeal Glaze 16 oz Travel Mug User Manual

Model: TwistSeal Glaze 16 oz Travel Mug
Brand: Contigo

INTRODUCTION

This manual provides instructions for the safe and effective use, care, and maintenance of your Contigo TwistSeal Glaze
16 oz Vacuum-Insulated Stainless Steel Travel Mug. Please read this manual thoroughly before first use and retain it for
future reference.

The Contigo TwistSeal Glaze Travel Mug is designed to keep beverages hot for up to 7 hours or cold for up to 18 hours,
thanks to its THERMALOCK™ vacuum insulation. It features a TwistSeal™ lid for leak-proof transport and a
CleanGuard™ spout cover for hygiene.

Key Features:

o THERMALOCK™ Vacuum Insulation: Keeps drinks hot for up to 7 hours and cold for up to 18 hours.
o TwistSeal™ Lid: Provides a leak-proof seal when closed, ideal for on-the-go use.

o CleanGuard™ Spout Cover: Protects the drinking spout from dirt and germs.

o Easy-Clean Lid: The lid completely opens for thorough cleaning with no separate parts to disassemble.

o Car Cup Holder Friendly: Designed to fit most car cup holders.

SAFETY INFORMATION

o Hot Liquids: When filled with hot liquids, keep out of reach of children. Contents may be very hot.

o Pressure Buildup: Do not overfill. Hot beverages can create internal pressure, which may cause the lid to open
unexpectedly or spray contents.

« Microwave/Freezer: Do not place in microwave or freezer.

« Carbonated Beverages: Not intended for use with carbonated beverages, as pressure buildup can cause the lid to
open unexpectedly.

o Cleaning: Always ensure the lid is securely closed before shaking or transporting.

« Damage: Do not use if the mug or lid is damaged.
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PaRTs IDENTIFICATION
Your Contigo TwistSeal Glaze Travel Mug consists of two main components:

1. Mug Body: The vacuum-insulated stainless steel container.

2. TwistSeal™ Lid: The top component with the drinking spout and sealing mechanism.
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Image: The Contigo TwistSeal Glaze Travel Mug in Stormy Weather color, showing the mug body and the TwistSeal lid.

SETUP

Initial Cleaning:

Before first use, wash all parts with warm, soapy water. Rinse thoroughly. Refer to the "Maintenance and Cleaning"
section for detailed cleaning instructions.

Assembling the Mug:

Ensure the lid is properly aligned and securely threaded onto the mug body. Turn clockwise until tight to prevent leaks.

OPERATING INSTRUCTIONS
Filling the Mug:

1. Unscrew the TwistSeal lid from the mug body.

2. Fill the mug with your desired beverage. Do not overfill; leave approximately 1 inch (2.5 cm) of space from the top
rim to allow for the lid.

3. Screw the lid back onto the mug body, turning clockwise until it is securely tightened.
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Image: The Contigo TwistSeal Glaze Travel Mug with its lid unscrewed, illustrating how to fill the mug.
Using the TwistSeal™ Lid:

« To Open for Drinking: Twist the top part of the lid counter-clockwise until the drinking spout is exposed. The
CleanGuard™ cover will retract.

o To Close and Seal: Twist the top part of the lid clockwise until the drinking spout is fully covered and the lid clicks
into the locked position. This ensures a leak-proof seal.




Image: A close-up of the Contigo TwistSeal Glaze lid, showing the spout in the open position for drinking.







Image: A close-up of the Contigo TwistSeal Glaze lid, showing the spout in the closed and sealed position.

MAINTENANCE AND CLEANING

Proper cleaning ensures the longevity and hygiene of your travel mug.

Lid Cleaning:

o The TwistSeal lid is top-rack dishwasher safe.

o For manual cleaning, twist the lid to the open position. The internal mechanism is designed to open fully for easy
access to all crevices. Wash with warm, soapy water and rinse thoroughly. No need to disassemble small parts.
Mug Body Cleaning:

o The stainless steel mug body is hand wash only.
o Wash with warm, soapy water using a bottle brush if necessary to reach the bottom. Rinse thoroughly.

« Do not use abrasive cleaners or scrubbers on the mug body, as this may damage the finish.

Drying and Storage:

Allow all parts to dry completely before reassembling or storing to prevent odor or mildew buildup. Store with the lid off or
slightly ajar to allow air circulation.

TROUBLESHOOTING
Problem Possible Cause Solution
Mug is Lid not securely tightened. Spout Ensure lid is tightly screwed on. Twist spout clockwise until fully
Ieaiin not fully closed. Seal is dirty or closed. Clean lid thoroughly, checking for debris or damage to
g damaged. seals.

B t
everage no Lid not properly sealed. Mug body Verify the lid is fully closed and sealed. Inspect mug body for

stayin
ying damaged (e.g., dented). damage that could compromise insulation.
hot/cold.
Difficulty . . . . . . .
owisting th Debris or residue in the lid Clean the lid thoroughly, ensuring no dried beverage or food
wisting the
id 9 mechanism. particles are obstructing the twist mechanism.
id.

SPECIFICATIONS

o Capacity: 16 fluid ounces

o Material: Stainless Steel (body), Plastic (lid)

o Insulation: THERMALOCK™ Vacuum Insulation

o Weight: Approximately 10.08 ounces

o Care Instructions: Lid is top-rack dishwasher safe; Body is hand wash only.
« Model Number (ASIN): BO1N32WQ8D

o UPC: 840276148767

WARRANTY AND SUPPORT

For warranty information or product support, please refer to the official Contigo website or contact Contigo customer



service directly. Keep your proof of purchase for any warranty claims.

You can find more information and contact details on theContigo Brand Store.

© 2026 Contigo. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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