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Model: SCM 2928 | Brand: Sinbo

INTRODUCTION

Thank you for choosing the Sinbo SCM 2928 Electric Turkish Coffee Maker. This appliance is designed to simplify the
traditional process of making Turkish coffee, allowing you to prepare up to 5 demitasse cups at once. lts compact design
and user-friendly features make it an ideal addition to any kitchen. Please read this manual carefully before first use to
ensure safe and optimal operation.

IMPORTANT SAFETY INFORMATION

o Always ensure the appliance is unplugged before cleaning or when not in use.
o Do not immerse the main unit or power cord in water or any other liquid.

o Keep out of reach of children. This appliance is not intended for use by persons with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction.

o Use only on a stable, flat, heat-resistant surface.

o The appliance features a double protection system against overheating. If the unit overheats, it will automatically
shut off. Allow it to cool down before attempting to use it again.

¢ This product operates on 230V~ 50 Hz and comes with an EU plug.US & CA buyers should use a voltage
converter to operate this machine safely. Using it without a proper voltage converter may damage the appliance
and void the warranty.

« Do not operate the appliance if the cord or plug is damaged, or if the appliance malfunctions or has been damaged
in any manner.

« Avoid touching hot surfaces. Use the handle.

o Do not fill above the maximum fill line (0.4 It capacity, approximately 5 demitasse cups).

Probuct OVERVIEW

Familiarize yourself with the components of your Sinbo Electric Turkish Coffee Maker.
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Figure 1: Front view of the Sinbo SCM 2928 Electric Turkish Coffee Maker, showing the pot filled with coffee and the handle with the on/off
switch.

Coffee Pot: The main vessel for brewing coffee.

« Handle: Ergonomically designed for safe handling.

o On/Off Switch: Located on the handle for easy operation.

o Power Base: The base unit that connects to the power outlet.

« Heating Element: Integrated at the bottom of the pot for efficient heating.

SETUP

Before using your coffee maker for the first time, follow these steps:
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. Unpack the appliance and remove all packaging materials.

Wipe the exterior of the coffee pot with a damp cloth. Do not immerse the pot or base in water.
Rinse the interior of the coffee pot with clean water and dry thoroughly.
Place the appliance on a stable, flat, and heat-resistant surface near a suitable power outlet.

Ensure the voltage of your power supply matches the appliance's requirements (230V~ 50 Hz). If you are in the US
or Canada, use a compatible voltage converter.

Figure 2: The coffee maker showing its power cord and EU plug. A voltage converter is required for use in regions with 110-120V power

outlets.

OPERATING INSTRUCTIONS

Follow these steps to prepare delicious Turkish coffee:

1.

Measure Water: Fill the appliance with cold water according to the number of people you are making coffee for
(maximum 5 demitasse cups). The total capacity is 0.4 liters.

. Add Ingredients: For medium-sugar coffee, add 1 coffee cup of water, 1 tablet of sugar, and a heaping full scale of

Turkish coffee grounds. Adjust sugar and coffee amounts to your taste for different strengths and sweetness levels.

. Power On: Plug your appliance into a suitable power outlet (using a voltage converter if necessary) and turn it on

using the on/off button on the handle.

Stir: While the coffee is heating, mix the coffee a few times using a teaspoon to ensure all ingredients are well
combined.

. First Rise (for foam): When the coffee begins to rise slightly and foam appears on the surface, turn the appliance

off. Carefully pour a small amount of the foamy coffee into each serving cup. This creates the desired foam layer.

. Second Rise (for remaining coffee): Turn the appliance on again. Allow the coffee to rise once more.

Serve: Once the coffee rises again, pour the remaining coffee into the cups, distributing it evenly.

. Enjoy: Your Turkish coffee is now ready to be served.



Figure 3: The Sinbo coffee maker alongside a traditional Turkish coffee cup, illustrating the final product.

MAINTENANCE AND CLEANING

Proper maintenance ensures the longevity and optimal performance of your coffee maker. The appliance is designed for
easy cleaning.
o After Each Use: Unplug the appliance and allow it to cool completely before cleaning.

o Cleaning the Interior: Rinse the inside of the coffee pot with warm water. For stubborn residues, use a soft sponge
and a mild dish soap. Rinse thoroughly to remove all soap residue.

o Cleaning the Exterior: Wipe the exterior of the pot and handle with a damp cloth. Do not use abrasive cleaners or
scouring pads, as they may scratch the surface.

+ Do Not Immerse: Never immerse the coffee pot or its electrical base in water or any other liquid.
o Drying: Ensure all parts are completely dry before storing or next use.

o Storage: Store the appliance in a cool, dry place.

Figure 4: Top-down view showing the interior of the coffee pot, highlighting the heating element at the bottom for cleaning purposes.



TROUBLESHOOTING

If you encounter any issues with your Sinbo Electric Turkish Coffee Maker, refer to the following common problems and

solutions:
Problem Possible Cause Solution
Appliance Not plugged in correctly; Power outlet Ensure the plug is fully inserted. Test the outlet with another device. Allow
does not malfunction; Overheating protection the unit to cool down for 15-20 minutes. Verify you are using a voltage
turn on. activated; Incorrect voltage. converter if required for your region.
Coffee is Incorrect coffee-to-water ratio; Coffee not

Adjust the amount of coffee grounds. Stir the coffee thoroughly during

not frothin stirred sufficiently; Appliance turned off too . .
g ¥: 5PP heating. Turn off the appliance as soon as foam appears.

properly. late.
Coffee . Lo Do not exceed the 0.4 liter maximum fill line. Monitor the coffee closely and
Overfilled; Not turned off in time. . . . o
overflows. turn off the appliance immediately when it rises.
Unusual ) . . ) . . .
I First use (normal); Overheating; Internal A slight smell on first use is normal. Unplug immediately and allow to cool. If
smell or
K fault. problem persists, discontinue use and contact customer service.
smoke.

SPECIFICATIONS

Brand: Sinbo

Model: SCM 2928

Coffee Maker Type: Electric Turkish Coffee Machine

Power: 1000W

Voltage/Frequency: 230V~ 50 Hz (EU Plug)

Tank Capacity: 0.4 liters (approx. 5 demitasse cups)
Dimensions (L x W x H):7.87 x 5.12 x 1.93 inches

Item Weight: 1.14 pounds

Operation Mode: Manual

Safety Features: Double protection system against overheating
Included Components: Filter (Reusable)

Manufacturer: Turkey

ASIN: BO1N32M1KE

UPC: 769626331720, 735343976124, 769626331713, 769626331706, 769626331690

WARRANTY AND SUPPORT

Sinbo products are manufactured with high quality standards. For warranty information, please refer to the warranty card
included with your purchase or visit the official Sinbo website. For technical support, troubleshooting assistance, or to
inquire about spare parts, please contact Sinbo customer service through their official channels.

Please retain your proof of purchase for any warranty claims.

© 2024 Sinbo. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
https://manuals.plus/asin/BO1N32M1KE
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