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INTRODUCTION

This manual provides essential instructions for the setup, operation, maintenance, and troubleshooting of your Elo E-Series
15E2 Rev D 15.6-inch Touch Monitor (Model E732416). Please read this manual thoroughly before using the product to
ensure proper functionality and longevity.
The Elo E-Series 15E2 Rev D is a 15.6-inch, zero-bezel, single-touch monitor featuring Intellitouch (SAW) technology,
powered by a Celeron J1900 processor with 4GB RAM and a 128GB SSD. This unit does not include a pre-installed
operating system.

SETUP

1. Unpacking

Carefully remove all components from the packaging. Verify that all items listed in the packing list are present and
undamaged. Retain the original packaging for future transport or service needs.

2. Connecting the Monitor

1. Power Connection: Connect the power adapter to the monitor's power input and then to a suitable power outlet.

2. Video Connection: Connect a video cable (e.g., HDMI, DisplayPort, VGA) from your computer's video output to the
corresponding input on the monitor.

3. USB Touch Connection: Connect the USB cable from the monitor's USB port to an available USB port on your
computer. This enables the touch functionality.
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Figure 1: Elo E-Series 15E2 Rev D Touch Monitor connected to a system, showing the display, cash drawer, printer, keyboard, and
scanner.



Figure 2: Side view illustrating connectivity ports on the Elo E-Series 15E2 Rev D, including cable management.

3. Initial Power-On

After connecting all cables, press the power button on the monitor. The display should power on. If no operating system is
installed on the integrated computer, you will need to proceed with OS installation.

OPERATING INSTRUCTIONS



Touch Functionality

The Elo E-Series 15E2 Rev D features Intellitouch (SAW) single-touch technology. Once the USB touch cable is connected
and the appropriate touch drivers are installed on your operating system, the touch screen will be active. You can interact
with the display using a single finger touch.

Single Tap: Functions as a left-click.

Tap and Hold: Functions as a right-click (duration may vary by OS settings).

Drag: Move items by touching and dragging your finger across the screen.

Figure 3: Monitor displaying a typical operating system interface, ready for touch input.

Operating System Installation

This unit is shipped without an operating system. Users must install a compatible operating system (e.g., Windows, Linux)
and necessary drivers for full functionality, including touch screen support. Refer to your chosen operating system's
installation guide for detailed steps.

MAINTENANCE

Cleaning the Display

Always power off and unplug the monitor before cleaning.

Use a soft, lint-free cloth lightly dampened with a non-abrasive, ammonia-free glass cleaner.

Do not spray cleaner directly onto the screen. Apply it to the cloth first.

Avoid using harsh chemicals, abrasive pads, or solvents.

Environmental Considerations

Operate the monitor within specified temperature and humidity ranges to prevent damage.



Ensure adequate ventilation around the unit to prevent overheating.

Keep the monitor away from direct sunlight, excessive dust, and moisture.

TROUBLESHOOTING

Problem Possible Cause Solution

No display on
screen

Power cable disconnected; Video cable
disconnected; Monitor off.

Check power and video cable connections. Ensure
monitor is powered on.

Touch screen
not responding

USB touch cable disconnected; Touch
drivers not installed or corrupted; OS issue.

Verify USB cable connection. Install or reinstall touch
screen drivers for your OS. Restart the system.

Display
flickering or
distorted

Loose video cable; Incorrect display
resolution; Graphics driver issue.

Secure video cable. Adjust display resolution in OS
settings. Update graphics drivers.

If problems persist after attempting these solutions, please contact customer support.

SPECIFICATIONS

Feature Detail

Model Name E732416

Brand Elo

Screen Size 15.6 Inches

Touch Technology Intellitouch (SAW) Single-Touch, Clear, Zero-Bezel

CPU Intel Celeron J1900

RAM 4 GB

Storage 128 GB SSD

Operating System No OS

Personal Computer Design Type All in One

Graphics Integrated

Connectivity USB, Wi-Fi

Product Dimensions 17.99 x 15.43 x 9.45 inches; 14.46 Pounds

Manufacturer Elo Touch Solutions, Inc.

WARRANTY AND SUPPORT

Warranty Information

This Elo product is manufactured by Elo Touch Solutions, Inc. For specific warranty terms and conditions, please refer to
the warranty card included with your product or visit the official Elo website. Warranty coverage typically includes defects in



materials and workmanship under normal use.

Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact Elo Touch Solutions
customer support. Contact information can typically be found on the manufacturer's website or in the product
documentation.
Manufacturer: Elo Touch Solutions, Inc.

© 2023 Elo Touch Solutions, Inc. All rights reserved.
This manual is subject to change without notice.
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