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URC TRC-1080 Total Control Series Remote Control User Manual
Model: TRC-1080 | Brand: URC

INTRODUCTION

The URC TRC-1080 Total Control Series Remote Control is a premium handheld device designed for comprehensive
whole-house control. It integrates entertainment systems and smart home devices, including TVs, cable boxes, A/V
components, music systems, lighting, security cameras, door locks, thermostats, and motorized shades. This high-
performance remote features an ergonomic design, a backlit keypad, an intuitive layout, and finger grooves for
comfortable use. It provides two-way control for Total Control systems and compatible third-party products, enhancing
the smart home experience. The remote is equipped with a vivid 2-inch color LCD and can display video feeds from door
stations and surveillance cameras. It operates via Wi-Fi and is powered by a lithium-ion rechargeable battery, which can
be charged using the included tabletop charging cradle.

SETUP

Unboxing and Initial Inspection
Upon receiving your URC TRC-1080 remote, carefully open the packaging and ensure all components are present. The
standard package includes the TRC-1080 remote control, a lithium-ion rechargeable battery, and a tabletop charging
cradle. Inspect all items for any signs of damage before proceeding with setup.

Charging the Remote
Before first use, fully charge the TRC-1080 remote. Place the remote into the provided tabletop charging cradle. Ensure
the remote is properly seated and the charging indicator (if present) illuminates. A full charge typically allows for 3-4 days
of normal use. It is recommended to charge the remote overnight for optimal battery performance.

System Integration and Pairing
The URC TRC-1080 remote operates as part of a URC Total Control system. Initial setup and pairing with your home's
Total Control processor and devices require professional installation or configuration by an authorized URC dealer. This
process involves connecting the remote to your Wi-Fi network and programming it to control your specific entertainment
and smart home components. Refer to your installer's instructions or the URC dealer portal for detailed programming
procedures.

OPERATING INSTRUCTIONS

Remote Layout and Navigation
The TRC-1080 features an intuitive layout with a backlit keypad for easy operation in various lighting conditions. The
primary interface is the vivid 2-inch color LCD touchscreen at the top. Below the screen are dedicated hard buttons for
common functions.

LCD Touchscreen: Navigate through menus, select activities, and access smart home controls. The screen
displays options for Entertainment, Music, Lights, Comfort, Security, and Settings, among others.

Hard Buttons: Dedicated buttons for volume control (VOL+, VOL-), channel control (CH+, CH-), Mute, Menu,
Guide, Info, and Exit.

Directional Pad and SEL Button: Use the central directional pad to navigate on-screen menus and the 'SEL'
button to confirm selections.

Transport Controls: Buttons for Play, Pause, Stop, Rewind (REW), Fast Forward (FWD), Skip, and Record (REC)
are provided for media playback.

Numeric Keypad: A standard numeric keypad (0-9) is available for direct channel entry and other numerical inputs.
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Figure 1: Front view of the URC TRC-1080 remote control. The image highlights the 2-inch color LCD screen displaying various control
categories like Rooms, Power, Entertainment, Music, Lights, Comfort, Security, and Settings. Below the screen, the backlit keypad is

visible, featuring volume, channel, navigation, media playback, and numeric buttons. The ergonomic design with finger grooves is also
apparent. The model number "TRC-1080" is printed at the bottom.

Controlling Entertainment and Smart Home Devices
The TRC-1080 allows seamless control of up to 32 rooms of entertainment and integrated smart home technology. Use
the touchscreen to select the desired room or activity. For example, selecting "Entertainment" might present options for
watching TV, listening to music, or playing a movie. Similarly, selecting "Lights" or "Comfort" will provide controls for your
smart lighting and thermostat systems.

Entertainment: Control TVs, cable boxes, A/V receivers, sound systems, and media players.

Smart Home: Manage lighting scenes, adjust thermostats, lock/unlock door locks, and control motorized shades.

Security and Surveillance: View live video feeds from compatible security cameras and door stations directly on
the remote's LCD screen.

MAINTENANCE

Battery Care and Longevity
The TRC-1080 is powered by a high-capacity lithium-ion rechargeable battery. To maximize battery life and performance:

Always use the provided URC tabletop charging cradle.

Place the remote in the cradle when not in active use, especially overnight, to ensure it is fully charged for the next
day.

Avoid completely draining the battery frequently.

If the remote will be stored for an extended period, charge it to approximately 50% before storage and recharge
every few months.

The battery is designed to retain charge for 3-4 days of normal use after a full charge. Significant deviation may
indicate a need for battery replacement or service.

Cleaning Instructions
To clean the remote, use a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth with water or a mild,
non-abrasive cleaner. Avoid using harsh chemicals, abrasive materials, or excessive moisture, as these can damage the
screen or internal components. Do not spray cleaners directly onto the remote.

TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your TRC-1080 remote control. For more
complex problems, please contact your authorized URC dealer or URC technical support.

Remote is Unresponsive:

Ensure the battery is charged. Place the remote in its charging cradle for at least 30 minutes.

Verify the remote is within range of your Wi-Fi network and the Total Control processor.

Restart the remote by holding down the power button (if applicable) or by removing and reinserting the battery
(consult your dealer if unsure how to access the battery).

Check if your Total Control system's main processor is powered on and functioning correctly.

Screen is Dim or Not Displaying:

Adjust the screen brightness settings via the remote's 'Settings' menu.

Ensure the remote is adequately charged.

If the screen remains blank after charging and restarting, there may be a hardware issue requiring service.

Commands Not Being Sent to Devices:

Confirm the remote is connected to your Wi-Fi network (check the network status icon on the screen).



Ensure the Total Control processor is online and communicating with the remote.

Verify that the correct activity or device is selected on the remote's screen.

If controlling IR devices, ensure there are no obstructions between the remote/IR blaster and the device.

This may indicate a programming issue; contact your URC dealer for assistance.

Battery Life is Shorter Than Expected:

Ensure the remote is fully charging each time it's placed in the cradle.

Reduce screen brightness or backlight timeout settings.

Frequent use of Wi-Fi streaming (e.g., video feeds) can consume more power.

The battery may be nearing the end of its lifespan and require replacement.

SPECIFICATIONS

Feature Detail

Model Number TRC-1080

Brand URC

Connectivity
Technology

Wi-Fi

Max Number of
Supported
Devices

32 rooms

Compatible
Devices

Television, Cable/Satellite Box, A/V Components, Music Systems, Lighting, Security Cameras,
Door Locks, Thermostats, Motorized Shades, IoT Devices, Smart Home Appliances

Special Feature Ergonomic design, Backlit keypad, 2" Color LCD, Video display from door stations/cameras

Power Source Lithium-ion rechargeable battery

Battery Life
(Normal Use)

3-4 days after full charge

Item Weight 1.17 pounds (approx. 0.53 kg)

Package
Dimensions

10.16 x 6.46 x 4.84 inches (approx. 25.8 x 16.4 x 12.3 cm)

Manufacturer URC

Date First
Available

November 26, 2017

WARRANTY AND SUPPORT

Product Warranty
Warranty information for the URC TRC-1080 Total Control Series Remote Control is typically provided at the time of
purchase or can be found on the official URC website. Please retain your proof of purchase for warranty claims. The
warranty covers defects in materials and workmanship under normal use. Specific terms, conditions, and duration may
vary.

Technical Support
For technical assistance, troubleshooting beyond this manual, or service requests, please contact your authorized URC
dealer. URC products are often installed and supported by certified professionals who can provide expert assistance with
system configuration and maintenance. You may also find support resources, FAQs, and contact information on the
official URC website.

© 2024 URC. All rights reserved. Information subject to change without notice.
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