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Whirlpool 23 L Convection Microwave Oven Magicook
Exotica 23C User Manual

Model: Magicook Exotica 23C

INTRODUCTION

This manual provides essential instructions for the safe and efficient operation of your new Whirlpool 23 L
Convection Microwave Oven, model Magicook Exotica 23C. Please read this manual thoroughly before using the
appliance and retain it for future reference.

IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, injury to persons, or exposure to excessive microwave energy when using
your appliance, follow basic precautions, including the following:

Read all instructions before using the appliance.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave
energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to
accumulate on sealing surfaces.

Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly and that
there is no damage to the: (1) door (bent), (2) hinges and latches (broken or loosened), (3) door seals and
sealing surfaces.

The oven should not be adjusted or repaired by anyone except properly qualified service personnel.

Ensure proper ventilation around the appliance.

Do not heat liquids or other foods in sealed containers as they are liable to explode.

Always use oven-safe cookware.

PRODUCT OVERVIEW

Familiarize yourself with the components of your Whirlpool Magicook Exotica 23C microwave oven.
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Image 1: Front view of the Whirlpool Magicook Exotica 23C Convection Microwave Oven. It features a black finish, a control panel
on the right with a digital display, and a large door handle.

Image 2: Close-up view of the Whirlpool Magicook Exotica 23C, highlighting the control panel with various function buttons and the
oven door.



Image 3: Interior view of the microwave oven with the door open, showing the turntable and the stainless steel cavity. Safety
warnings are visible on the inside of the door.

Image 4: Interior view of the microwave oven with the door open, featuring a white ceramic dish placed on the turntable,
demonstrating typical usage.

SETUP AND INSTALLATION



1. Unpacking: Carefully remove the microwave oven and all packing materials from the carton. Inspect the oven
for any damage, such as dents or a misaligned door. Do not operate the oven if it is damaged.

2. Placement: Place the oven on a flat, stable surface that can support its weight. Ensure there is adequate
ventilation space: at least 20 cm (8 inches) above the oven, 10 cm (4 inches) at the rear, and 5 cm (2 inches)
on each side.

3. Power Connection: Plug the power cord into a grounded electrical outlet. Ensure the voltage matches the
specifications of the oven.

4. Turntable Assembly: Place the roller ring in the center of the oven floor. Place the glass turntable on top of
the roller ring, ensuring it sits securely.

Image 5: Diagram illustrating the dimensions of the Whirlpool Magicook Exotica 23C microwave oven, showing a width of 48.2 cm (1
ft 5 in) and a height of 47.5 cm (1 ft 5 in).

OPERATING INSTRUCTIONS

Basic Microwave Cooking

1. Place food in a microwave-safe container on the turntable.

2. Close the oven door securely.

3. Press the "Microwave" button.

4. Use the time adjustment buttons to set the desired cooking time.

5. Press "Start" to begin cooking.

Convection Cooking

Convection mode allows for baking and roasting with even heat distribution.

1. Place food on the baking plate or grill rack provided.

2. Press the "Convection" button.

3. Set the desired temperature using the temperature adjustment buttons.

4. Set the cooking time.



5. Press "Start". The oven will preheat to the set temperature. Once preheated, a beep will sound. Place the food
inside and press "Start" again to begin cooking.

Grill Function

Ideal for grilling and browning food.

1. Place food on the grill rack.

2. Press the "Grill" button.

3. Set the desired grilling time.

4. Press "Start".

Combination Cooking

Combine microwave, convection, and grill functions for versatile cooking.

Refer to the specific combination cooking modes in your oven's control panel for detailed instructions.

Special Features

Magic Menus (Auto-Cook): This oven includes 130 Indian Auto-Cook Menus. Select the desired menu from
the control panel, enter the food weight (if prompted), and press "Start" for automatic cooking.

Zero Oil Cooking: Utilize specific auto-cook programs designed for cooking with minimal or no oil.

Calorie-Meter Function: This feature provides an estimate of calories consumed for certain pre-programmed
dishes. Consult the recipe book for compatible dishes.

Rotisserie: For Tandoor cooking, use the rotisserie accessory (included in the starter kit) with the grill or
convection functions as per recipe instructions.

Defrost: Use the defrost function to thaw frozen foods by weight or time.

MAINTENANCE AND CLEANING

Regular cleaning helps maintain the performance and longevity of your microwave oven.

Interior Cleaning: Wipe the oven cavity after each use with a damp cloth. For stubborn stains, boil a cup of
water with lemon juice inside the oven for a few minutes to loosen food particles, then wipe clean.

Exterior Cleaning: Clean the exterior surfaces with a soft, damp cloth. Avoid abrasive cleaners.

Door and Seals: Keep the door seals and adjacent parts clean. Do not use harsh abrasive cleaners or sharp
metal scrapers to clean the oven door glass since they can scratch the surface, which may result in shattering
of the glass.

Turntable: The glass turntable and roller ring can be removed and washed in warm soapy water or in a
dishwasher.

Power Cord: Always unplug the oven before cleaning.

TROUBLESHOOTING



Problem Possible Cause Solution

Oven does
not start

Power cord not plugged in; Door not closed
properly; Fuse blown or circuit breaker
tripped.

Ensure power cord is securely plugged in; Close
door firmly; Check household fuse or reset circuit
breaker.

Food not
cooking
evenly

Food not stirred or turned; Incorrect power
level or cooking time.

Stir or turn food halfway through cooking; Adjust
power level and cooking time as needed.

Light not
working

Bulb needs replacement.
Contact qualified service personnel for bulb
replacement.

Excessive
steam inside
oven

High moisture content in food.
This is normal for foods with high moisture. Wipe
interior after use.

SPECIFICATIONS

Feature Detail

Brand Whirlpool

Model Magicook Exotica 23C

Capacity 23 litres

Installation
Type

Countertop

Oven
Cooking
Mode

Convection

Colour Black

Wattage 1950 Watts

Fuel Type Electric

Defrost
System

Defrost

Door
Orientation

Left

Material Metal

Item Weight 17 kg

Included
Components

Microwave oven, Starter Kit (2450ml Big bowl with Steam Valve, 1250ML Coral Bowl, 1500ml
Marigold Bowl with Lid, Measuring Cup, Cereal Bowl, Spatula, Idli Stand (2), Baking Plate, Grill
Rack, Cookbook)

WARRANTY AND SUPPORT

Your Whirlpool Magicook Exotica 23C Convection Microwave Oven comes with the following warranty:



Product Warranty: 1 year comprehensive warranty on the product.

Magnetron Warranty: 2 years on the Magnetron.

For service, support, or warranty claims, please contact Whirlpool customer service:

Email: helpdeskindia@whirlpool.com

Toll Free: 1800 208 1800

Manufacturer/Importer: Whirlpool of India Ltd. Plot No. A-4, MIDC Ranjangaon, Taluka Shirur, Dist: Pune,
Maharashtra 412220, India.
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