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1. INTRODUCTION

Welcome to your new Duravit ME by Starck One Piece Toilet. This manual provides essential information for the proper
installation, operation, and maintenance of your toilet. Please read thoroughly before use to ensure optimal performance
and longevity of your product.

2. ProbucTt OVERVIEW

The Duravit ME by Starck One Piece Toilet is designed for modern bathrooms, offering a sleek aesthetic and efficient
performance. Its one-piece configuration simplifies installation and provides a uniform, clean look, eliminating hard-to-
reach crevices often found in two-piece toilets.

)

Figure 1: Front view of the Duravit ME by Starck One Piece Toilet, highlighting its compact and seamless design.
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3. FEATURES

+ Seamless Coordination: Designed to coordinate effortlessly with other products from the Duravit ME by Starck
collection, ensuring a cohesive bathroom design.

« One-Piece Design: Offers a uniform appearance and simplifies the installation process compared to traditional two-
piece toilets.

« Floor-Mounted Installation: Securely installs directly to the bathroom floor, providing stability and a clean finish.

« Top-of-Tank Push-Button Flush: Features a modern, accessible push-button flush mechanism located on the top of
the tank.

Figure 2: Top view of the toilet with the lid open, showcasing the internal bowl design and compact tank.

4. SETUP (INSTALLATION)

4.1 Pre-Installation Checklist

o

Verify all components are present and undamaged before beginning installation.

o

Ensure the main water supply to the bathroom is turned off.

o

Confirm the floor mounting area is level, clean, and prepared for toilet installation.

o Gather necessary tools, including a wrench, screwdriver, level, and sealing materials.
4.2 Installation Steps

Due to the one-piece, floor-mounted design and the need for precise plumbing connections, professional installation is
highly recommended to ensure proper function and secure mounting.

Key Installation Considerations:

= Water Supply Connection: Carefully connect the water supply line to the toilet's inlet valve. Use a flexible supply line
and ensure all connections are hand-tightened, then a quarter turn with a wrench to prevent leaks.

= Floor Mounting: Securely fasten the toilet to the floor flange using the provided or appropriate hardware. This model

is designed for a flush-to-wall appearance, effectively concealing the trapway and plumbing connections for a cleaner
look.



= Sealing: Apply a new wax ring or equivalent sealing gasket to the floor flange before setting the toilet. This creates a
watertight and gas-tight seal between the toilet and the drainpipe.
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Figure 3: Top view technical drawing with key dimensions (in mm and inches) for installation planning.
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Figure 4: Side view technical drawing with key dimensions (in mm and inches nstallation planning, including height and depth.
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Figure 5: Front view technical drawing with key dimensions (in mm and inches) for installation planning, including width.

5. OPERATING (USAGE)

5.1 Flushing Mechanism

This toilet features a top-of-tank push-button dual-flush system, designed for efficient water conservation. This allows you
to choose the appropriate amount of water for each flush.

« Small Flush: Press the smaller button for liquid waste. This uses a reduced volume of water, contributing to water
savings.

o Full Flush: Press the larger button for solid waste. This utilizes the full flush volume to ensure effective waste removal.



Figure 6: Detail of the dual-flush push button on the tank lid, indicating the two flush options.

5.2 Toilet Seat

Please note that the toilet seat is sold separately from the toilet unit. Ensure you select a compatible seat that fits the
oblong shape of this model. A soft-close feature is recommended for quiet and gentle operation.

6. MAINTENANCE

6.1 Cleaning

« Use mild, non-abrasive cleaners specifically designed for bathroom fixtures. Avoid harsh chemicals, abrasive powders,
or scouring pads, as these can damage the ceramic surface and finish.

o Clean regularly to prevent mineral buildup, water spots, and staining.
« For the exterior, wipe down with a soft cloth and a gentle bathroom cleaner.

« For the interior bowl, use a toilet brush with a suitable cleaner.

6.2 General Care



« Do not use in-tank drop-in cleaners (e.g., blue tablets) as they can damage internal components, rubber seals, and
potentially void the product warranty.

« Periodically check for any signs of leaks around the base of the toilet and the water supply line connections. Address
any leaks promptly to prevent water damage.

o Ensure the toilet seat is properly aligned and its mounting hardware is tightened to prevent wobbling.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your toilet. For more complex problems, professional
assistance is recommended.

7.1 Common Issues & Solutions

o Weak Flush: Ensure the water supply valve behind the toilet is fully open. Check for any obstructions in the trapway or
rim jets.

« Continuous Running Water: Inspect the flapper or flush valve for proper seating. Check the fill valve for correct water
level adjustment.

o Leaking at Base: This often indicates a faulty wax ring or loose mounting bolts. Professional re-installation may be
required.

« Toilet Seat Wobbles: Tighten the bolts securing the toilet seat to the bowl.

8. SPECIFICATIONS

Attribute Value

Model Number 2173010001

Brand Duravit

Color White

Product Dimensions 28.38"D x 14.2"W x 30.75"H

Item Weight 146 Pounds

Installation Type Floor Mounted

Shape Oblong

Seat Material Type Plastic (Note: Seat sold separately)

9. WARRANTY AND SUPPORT

For detailed warranty information regarding your Duravit ME by Starck One Piece Toilet, please refer to the official Duravit
website or the documentation included with your purchase. It is important to register your product if required to activate
your warranty.

For technical support, replacement parts, or any inquiries not covered in this manual, please contact Duravit customer
service directly. Professional assistance is recommended for complex issues.

o Customer Support: This product is supported by dedicated customer service.

o Returns: Enjoy a 30-day easy return policy for your convenience.
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