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MobeL: 83331
Brand: Viega

INTRODUCTION
This manual provides essential information for the proper installation, operation, and maintenance of your Viega 83331

Visign for Style 13 Flush Actuating Plate. Please read these instructions carefully before beginning installation or use to
ensure optimal performance and longevity of the product.
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Figure 1: Viega Visign for Style 13 Flush Actuating Plate. This image displays the Viega Visign for Style 13 Flush Actuating Plate. It
features a rectangular matte chrome panel with two circular flush buttons, indicating dual flush functionality. The larger upper button is for a
full flush, and the smaller lower button is for a partial flush. The Viega logo is subtly visible in the bottom right corner.

The Viega 83331 Visign for Style 13 Flush Actuating Plate is designed for use with Viega concealed cisterns. It features a
matte chrome finish and dual flush technology for efficient water usage. The plate is constructed from durable plastic and
is designed for manual flush actuation from the front.

SETUP AND INSTALLATION

This flush actuating plate is designed for wall-mount installation and is compatible with specific Viega concealed cisterns
and WC carriers. Ensure you have the correct components before proceeding with installation.

Compatibility:
o Concealed Cisterns: Compatible with 2L Concealed Cistern, 2C Concealed Cistern, and Concealed Cistern
Standard 2S (Model 8180.26).

o WC Carriers: Use with Viega Eco Plus WC Carrier 2 x 4 (Model 8108.1US) and Viega Eco Plus WC Carrier 2 x 6
(Model 8180US).

General Installation Steps:

1. Refer to the installation instructions provided with your specific Viega concealed cistern and WC carrier for detailed
steps.

2. Ensure the mounting frame for the flush plate is securely installed and level within the wall.
3. Connect the flush actuating rods or cables from the plate to the cistern's flushing mechanism.

4. Carefully align and attach the flush actuating plate to the mounting frame.



5. Secure the plate using the provided fasteners, ensuring it sits flush against the wall.

6. Test the flush mechanism to confirm proper operation of both full and partial flushes.

Note: Professional installation is recommended to ensure correct functionality and adherence to local plumbing codes.

OPERATING INSTRUCTIONS

The Viega 83331 Flush Actuating Plate features a dual flush system, allowing for efficient water usage based on your
needs.

o Full Flush: Press the larger, upper button for a full flush, typically used for solid waste.

« Partial Flush: Press the smaller, lower button for a partial flush, suitable for liquid waste, conserving water.

Ensure the buttons are pressed firmly and released to activate the flush mechanism completely.

MAINTENANCE

Regular cleaning and proper care will help maintain the appearance and functionality of your flush actuating plate.

o Cleaning: Use a soft, damp cloth and a mild, non-abrasive cleaner. Avoid harsh chemicals, abrasive sponges, or
scouring agents, as these can damage the matte chrome finish and plastic components.

o Material: The plate is made of plastic with a matte chrome finish. Handle with care to prevent scratches or damage.

o Inspection: Periodically check the flush buttons for smooth operation and ensure the plate remains securely
attached to the wall.

TROUBLESHOOTING

If you encounter issues with your flush actuating plate, consider the following common solutions:
o Flush Not Actuating:

o Ensure the buttons are fully depressed.
o Check if the actuating rods or cables are properly connected to the cistern mechanism.

o Verify that the cistern itself is functioning correctly and has water.
o Buttons Sticking:

o Clean around the buttons to remove any debris or residue.

o Ensure the plate is not overtightened, which could cause binding.
o Loose Plate:

o Gently tighten the mounting screws if accessible. Avoid overtightening.

o If the issue persists, professional inspection may be required.

For complex issues or internal cistern problems, consult a qualified plumber or contact Viega customer support.

SPECIFICATIONS

Brand Viega



Model Name

Part Number

Color

Finish Type

Mounting Type

Installation Type

Included Components

Back Material Type

Visign for Style 13

83331

Matte Chrome

Matte

Wall Mount

Wall mount

Flush Plate

Plastic

Product Dimensions 10.67 x 0.47 x 5.51 inches
Item Weight 13 ounces

Manufacturer VIEGA

WARRANTY AND SUPPORT

The Viega 83331 Flush Actuating Plate comes with a10-year warranty, reflecting Viega's commitment to quality and
durability.

For warranty claims, technical assistance, or further support, please contact Viega customer service through their official
website or the contact information provided with your purchase documentation.

© 2023 Viega. All rights reserved. Information subject to change without notice.
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