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1. INTRODUCTION

The Plantronics Voyager 5200 Wireless Bluetooth Headset is engineered for clear, uninterrupted communication in diverse
environments. Featuring advanced noise-cancelling technology and WindSmart protection, this headset ensures your voice is
heard clearly, even amidst wind, chatter, and traffic. Designed for all-day comfort and seamless integration with your mobile
devices, the Voyager 5200 is an ideal solution for professionals on the go.

2. PackaGE CONTENTS

Please verify that all items listed below are included in your package:

« Plantronics Voyager 5200 Headset
o User Manual

o Micro USB Charging Cable

Note: Charging case and additional connectors are not included with this renewed product.

3. ProbucTt OVERVIEW

Key Features:

« Cutting-Edge Noise Cancelling: Equipped with four microphones and proprietary DSP to effectively block disruptive
background noise.

« Exclusive WindSmart Technology: Six layers of technology detect wind direction and adapt for clear voice transmission,
especially outdoors.

« HD Voice Clarity: Enhances speech quality over wideband networks for superior call clarity.
« All-Day Comfort: Ergonomically designed and rigorously tested for stability and comfort across various ear shapes.

« Extended Talk Time: Up to 7 hours of continuous talk time on a single charge, with up to 9 days in standby mode.

Headset Components:
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Figure 3.1: Front view of the Plantronics Voyager 5200 Headset, showcasing its sleek design and microphone boom.



Figure 3.2: Top view of the headset, showing the serial number and overall structure.



Figure 3.3: Bottom view of the headset, highlighting the Micro USB charging port.

4. SETUP

4.1 Charging the Headset:

Before first use, fully charge your Plantronics Voyager 5200 headset. Connect the Micro USB charging cable to the headset's
charging port and the other end to a USB power source (e.g., computer USB port, wall adapter). A full charge takes approximately
7 hours. The LED indicator on the headset will show charging status.

4.2 Pairing with Your Device:

1. Ensure your headset is charged and powered off.

2. Press and hold the Power button on the headset until the LED flashes red and blue, indicating pairing mode.
3. On your smartphone or other Bluetooth-enabled device, navigate to the Bluetooth settings.

4. Select "Plantronics V5200" (or similar) from the list of available devices.

5. Once connected, the headset LED will stop flashing and remain solid blue. A voice prompt will confirm the connection.

The headset supports Bluetooth 4.1 and has a wireless range of up to 10 meters (approximately 33 feet).

4.3 Fitting the Headset:

The Voyager 5200 is designed for comfortable wear. Gently place the earpiece over your ear, ensuring the microphone boom
extends towards your mouth. Adjust the earpiece for a secure and comfortable fit. The headset can be worn on either the left or
right ear by rotating the microphone boom.



Figure 4.2: Front view of the headset being worn, showing the microphone's position.

5. OPERATING THE HEADSET



5.1 Power On/Off:

o To Power On: Slide the Power switch to the 'On' position.

« To Power Off: Slide the Power switch to the 'Off' position.

5.2 Making and Receiving Calls:

« Answer Call: Tap the Call button.
« End Call: Tap the Call button.
« Reject Call: Press and hold the Call button for 2 seconds.

o Redial Last Number: Double-tap the Call button.

5.3 Volume Control:

Use the Volume Up (+) and Volume Down (-) buttons located on the headset to adjust the listening volume during calls or media
playback.

5.4 Voice Commands and Smart Features:

The Plantronics Voyager 5200 supports voice control for enhanced convenience. Depending on your connected device, you can
activate voice assistants like Siri through touch controls on the headset. Refer to your device's manual for specific voice assistant
activation and commands.

6. MAINTENANCE

6.1 Cleaning Your Headset:

Regularly clean your headset to maintain optimal performance and hygiene. Use a soft, dry, lint-free cloth to wipe the surfaces.
For the eartip, gently remove it and clean with a damp cloth, ensuring it is completely dry before reattaching. Avoid using harsh
chemicals or abrasive materials.

6.2 Storage:

When not in use, store the headset in a cool, dry place away from extreme temperatures and direct sunlight. Protect it from dust
and moisture.

6.3 Battery Care:

To prolong battery life, avoid fully discharging the headset frequently. Recharge the headset when the low battery indicator
appears. If storing for an extended period, charge the headset at least once every six months.

7. TROUBLESHOOTING

Problem Possible Cause Solution
No audio or . . . o )
gi Headset not paired; out of range; Ensure headset is paired and within 10m of device. Recharge headset.
oor audio
P it low battery; microphone blocked. Check microphone boom for obstructions.
quality
Headset not ) Connect to charger and allow to charge for at least 30 minutes before
) Battery fully discharged. )
turning on attempting to power on.

) Headset not in pairing mode; )
Cannot pair o ) Ensure headset LED flashes red/blue. Turn device's Bluetooth off and
device's Bluetooth is off; ) )
headset . on. Move away from other wireless devices.
interference.



Problem Possible Cause Solution

Callers Microphone muted; microphone not = Check if microphone is muted. Adjust microphone boom closer to your
cannot hear  positioned correctly; background mouth. The headset's noise cancellation should handle most background
me noise. noise.

If issues persist, try resetting the headset (refer to Plantronics support for specific reset procedures) or contacting customer
support.

8. SPECIFICATIONS

o Model Name: 205300-01

o Iltem Model Number: 5200

o Manufacturer: Plantronics

« Connectivity Technology: Bluetooth 4.1, Wireless
« Wireless Communication Technology: Bluetooth
« Bluetooth Range: Up to 10 Meters (33 feet)

« Battery Life (Talk Time): Up to 7 hours

« Battery Life (Standby): Up to 9 days

« Charging Time: Approximately 7 hours for full charge
« Charge Connector: Micro USB

o Item Weight: 2.89 ounces (0.08 Kilograms)

o Product Dimensions: 1 x 1 x 1 inches

« Water Resistance Level: Waterproof (Note: This usually implies splash/sweat resistance, not submersion. Refer to
manufacturer for exact IP rating if available.)

« Control Type: Siri, Touch

« Compatible Devices: Cellphones (iPhone, Android, and other leading smartphones)

9. WARRANTY AND SUPPORT

This Plantronics Voyager 5200 headset, being a renewed product, typically comes with a specific warranty provided by the seller
or the Amazon Renewed program. Please refer to your purchase documentation or the Amazon product page for details on the
warranty period and coverage.

For technical support, troubleshooting assistance beyond this manual, or warranty claims, please contact the seller or Plantronics
customer support directly. You can often find contact information on the original packaging or the manufacturer's official website.

For more information, visit the official Plantronics (now Poly) website:www.poly.com

© 2024 Plantronics. All rights reserved. Information subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name


https://www.poly.com

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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