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GE 3-Device HDMI Switch (Model 33624) User Manual
Optimize your home entertainment connections.

1. INTRODUCTION

The GE 3-Device HDMI Switch is designed to expand the HDMI input capabilities of your television or display. This
device allows you to connect up to three HDMI source devices, such as gaming consoles, Blu-ray players, or
streaming devices, to a single HDMI port on your TV. It simplifies switching between multiple devices without the
need to constantly swap cables.

This compact switch supports high-resolution video up to 4K at 60 frames per second (fps), 3D content, and HDCP
2.2. It also supports lossless 5.1 and 7.1 surround sound for a comprehensive audio-visual experience. The switch
is powered via an included USB cable, ensuring reliable performance.

2. PRODUCT OVERVIEW

The GE 3-Device HDMI Switch provides a convenient solution for managing multiple HDMI sources. Its intuitive
design includes clearly labeled input and output ports, along with a single 'Select' button for easy switching between
connected devices.

Image: Top-down view of the GE 3-Device HDMI Switch. The image displays the circular device with labels for 'Input 1', 'Input 2',
'Input 3', 'Output', and 'mini USB' ports. A central 'Select' button is visible, indicating the control for switching inputs.
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Key Features:

3 HDMI Input Ports: Connect up to three HDMI source devices.

Wide Compatibility: Works with various HDMI cables, TVs, Blu-ray/DVD players, streaming media players,
cable/satellite boxes, and gaming consoles (PS4, PS5, Xbox One, Xbox Series X/S, etc.).

High Resolution Support: Supports video resolutions up to 4K@60fps, 3D, and HDCP 2.2.

Premium Audio: Engineered for lossless 5.1 and 7.1 surround sound.

USB Powered: Ensures stable operation with an included USB power cable.

3. PACKAGE CONTENTS

Please verify that all items are present in your package:

1 x GE 3-Device HDMI Switch

1 x USB Power Cable (for switch power)

4. SETUP INSTRUCTIONS

Follow these steps to set up your GE 3-Device HDMI Switch:

1. Connect HDMI Source Devices: Connect your HDMI source devices (e.g., Blu-ray player, game console,
streaming stick) to the 'Input 1', 'Input 2', and 'Input 3' ports on the HDMI switch using high-speed HDMI cables
(not included).

2. Connect to TV: Connect one end of an HDMI cable (not included) to the 'Output' port on the HDMI switch and
the other end to an available HDMI input port on your television or display.

3. Connect Power: Insert the mini USB end of the included USB power cable into the 'mini USB' port on the
HDMI switch. Connect the standard USB-A end to a USB power source, such as a USB port on your TV, a
USB wall adapter (not included), or a computer.

4. Power On Devices: Ensure all connected HDMI source devices and your television are powered on.

Image: A user's hands are shown connecting cables to the GE 3-Device HDMI Switch. The image highlights the input and output
ports, as well as the mini USB power port, illustrating the connection process. Overlaid text indicates the device's dimensions.

5. OPERATING INSTRUCTIONS



To operate your GE 3-Device HDMI Switch:

1. Select Input: Press the 'Select' button located on the top of the HDMI switch to cycle through the connected
HDMI input devices. Each press will switch to the next available input.

2. Verify Display: Observe your television screen to confirm that the desired input device is now displayed. The
switch will typically indicate the active input via an LED indicator (if present).

6. MAINTENANCE

To ensure the longevity and optimal performance of your HDMI switch:

Cleaning: Use a soft, dry cloth to clean the exterior of the switch. Avoid using liquid cleaners or solvents.

Environment: Keep the switch in a dry environment, away from direct sunlight, excessive heat, and moisture.

Storage: If storing the device for an extended period, disconnect all cables and store it in a cool, dry place.

7. TROUBLESHOOTING

If you encounter issues with your GE 3-Device HDMI Switch, refer to the following common solutions:

No Signal on TV:

Ensure all HDMI cables are securely connected to both the source devices, the switch, and the TV.

Verify that the USB power cable is properly connected to the switch and a functional power source.

Check that your TV is set to the correct HDMI input channel where the switch is connected.

Try pressing the 'Select' button on the switch multiple times to cycle through all inputs.

Poor Video or Audio Quality:

Ensure you are using high-speed HDMI cables, especially for 4K content.

Check the video and audio output settings on your source device to ensure they are compatible with
your TV and the switch.

Test with different HDMI cables if possible.

Switch Not Responding:

Confirm that the USB power cable is connected and providing power to the switch. Try a different USB
port or power adapter.

Disconnect and reconnect the USB power cable to reset the switch.

If these steps do not resolve the issue, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Model Number 33624

Product Dimensions 1 x 2.8 x 3 inches

Item Weight 2.56 ounces



Connector Type HDMI

Cable Type HDMI

Supported Resolutions Up to 4K@60fps, 3D

Audio Support Lossless 5.1 and 7.1 surround sound

HDCP Version 2.2

Compatible Devices Blu-Ray Player, DVD Player, Gaming Console, Personal Computer, Television

9. WARRANTY AND SUPPORT

The GE 3-Device HDMI Switch is backed by a limited-lifetime replacement pledge. For technical assistance or
warranty claims, free U.S.-based technical support is available.

Technical Support Hours:

Monday - Friday: 7 AM - 8 PM Central Time

Please refer to the product packaging or the official General Electric website for specific contact information.
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