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1. SETUP GUIDE

This section provides instructions for setting up your new HP Pavilion Desktop PC.

1.1 Unpacking and Initial Inspection

Carefully remove the computer and all accessories from the packaging. Ensure all components listed in the 'What's in the
Box' section are present and undamaged.

HP Pavilion Desktop PC

Power Cord

USB Keyboard

USB Mouse

1.2 Connecting Peripherals

Connect your monitor, keyboard, mouse, and other devices to the appropriate ports on the desktop.
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Image: Front view of the HP Pavilion Desktop PC. This view highlights the accessible front ports including USB, headphone/microphone
jack, and the optical drive.

Monitor: Connect your monitor to the HDMI or VGA port on the back of the computer. This model supports dual
monitors via HDMI and VGA.

Keyboard and Mouse: Plug the USB keyboard and mouse into any available USB ports.

Power: Connect the power cord to the power input on the back of the computer, then plug it into a wall outlet.



Image: Rear view of the HP Pavilion Desktop PC. This image displays the power input, multiple USB ports, Ethernet port, HDMI, and VGA
ports for connecting external devices.

1.3 Initial Power On and Windows Setup

1. Press the power button on the front of the desktop.

2. Follow the on-screen instructions to complete the Windows 10 setup process. This includes selecting your region,
language, and creating a user account.

3. Connect to your network. The PC supports 802.11ac Wireless LAN and a wired 10/100Base-T Ethernet connection.

2. OPERATING INSTRUCTIONS

This section covers basic operation of your HP Pavilion Desktop PC.

2.1 Using the Optical Drive

Your desktop includes an Ultra Slim Tray SuperMulti DVD Burner. This drive reads and writes to various media formats
including DVD+R/RW, DVD-R/RW, CD-R/RW, DVD-RAM, and double-layer DVD.

To open the tray, press the eject button located on the drive itself.

Place a disc gently into the tray with the label side facing up.

Gently push the tray back into the computer until it clicks shut.

2.2 USB Ports and Media Card Reader

The desktop features 2 USB 3.0 ports and 4 USB 2.0 ports for connecting external devices. It also includes a built-in
media reader supporting SD, SDHC, and SDXC memory card formats.

USB 3.0 ports offer faster data transfer speeds for compatible devices.

Insert compatible memory cards into the media card reader slot until they click into place.

2.3 Bluetooth Connectivity

The integrated Bluetooth 4.2 interface allows you to sync with compatible wireless devices such as headphones,
speakers, and mobile phones.

To enable Bluetooth, navigate to Windows Settings > Devices > Bluetooth & other devices.

Ensure your Bluetooth device is in pairing mode and select it from the list to connect.



2.4 Cloud Support

Utilize cloud services to access your files from anywhere. Windows 10 integrates with OneDrive, and you can install other
cloud storage applications as needed.

3. MAINTENANCE

Regular maintenance helps ensure optimal performance and longevity of your HP Pavilion Desktop PC.

3.1 System Updates

Keep your operating system and drivers updated to ensure security and performance.

Windows Updates: Go to Settings > Update & Security > Windows Update to check for and install the latest
updates.

Driver Updates: HP provides driver updates through its support website or pre-installed HP support applications.

3.2 Data Backup and Recovery

Regularly back up your important files to an external drive or cloud storage. It is recommended to create a recovery drive
when you first set up your computer.

Create a Recovery Drive: Search for 'Create a recovery drive' in the Windows search bar and follow the
instructions. This requires a USB flash drive.

System Restore Points: Windows automatically creates restore points, but you can also create them manually
before making significant system changes.

3.3 Physical Cleaning

Keep the desktop clean to prevent dust buildup, which can affect cooling and performance.

Use a soft, dry cloth to wipe the exterior surfaces.

Use compressed air to gently clear dust from vents and ports. Ensure the computer is powered off and unplugged
before cleaning.

Image: Internal view of the HP Pavilion Desktop PC. This shows the internal components, including the motherboard and cooling fan. For
internal cleaning or component upgrades, professional assistance is recommended.

4. TROUBLESHOOTING

This section addresses common issues you might encounter with your HP Pavilion Desktop PC.

4.1 Power Issues



Computer does not power on: Ensure the power cord is securely connected to both the computer and the wall
outlet. Check the power switch on the back of the power supply, if present.

No display: Verify that the monitor is powered on and correctly connected to the computer's video output (HDMI or
VGA). Try a different cable or monitor if possible.

Image: Close-up of the power input area on the rear of the HP Pavilion Desktop PC. This shows the power cord connection point and a
voltage selector switch (often red), which should be set correctly for your region.

4.2 Operating System Issues

Windows not booting: If Windows fails to start, the system may attempt automatic repair. If this fails, you may need
to use a recovery drive or access advanced startup options.

Application errors: Ensure all Windows updates are installed. Try reinstalling the problematic application.

4.3 Connectivity Problems

No internet connection: For wired connections, check the Ethernet cable and router. For wireless, ensure Wi-Fi is
enabled and you are connected to the correct network. Restart your router and modem.

Bluetooth device not connecting: Ensure the device is in pairing mode and within range. Check Bluetooth settings
in Windows.

5. SPECIFICATIONS

Detailed technical specifications for the HP Pavilion Desktop PC (Model: Hp tower).

Feature Specification

Processor Intel® Core™ i7-6700T (6th Gen Quad-Core), 2.8 GHz (up to 3.6 GHz with Turbo Boost)

RAM 12 GB DDR4 (2133 MHz), expandable to 16 GB

Storage 2 TB 7200 RPM SATA HDD

Graphics Integrated Intel HD Graphics 530

Operating System Windows 10 Home (64-bit)

Optical Drive Ultra Slim Tray SuperMulti DVD Burner (DVD-RW)

Wireless Connectivity 802.11ac Wireless LAN, Bluetooth 4.2

Wired Connectivity 10/100Base-T Ethernet LAN

USB Ports 2x USB 3.0, 4x USB 2.0

Video Outputs 1x HDMI, 1x VGA (Dual Monitor Support)

Audio 5.1 channel audio, Microphone and Headphone jacks



Media Card Reader SD, SDHC, SDXC compatible

Dimensions (LxWxH) 14 x 7 x 14 inches

Weight 13 pounds

Feature Specification

6. WARRANTY AND SUPPORT

Information regarding product warranty and how to obtain support.

6.1 Product Warranty

Your HP Pavilion Desktop PC comes with a standard manufacturer's warranty. Specific terms and duration of the warranty
are typically provided with your product documentation or can be found on the official HP website. Please retain your proof
of purchase for warranty claims.

6.2 Technical Support

For technical assistance, driver downloads, or troubleshooting not covered in this manual, please refer to HP's official
support channels:

HP Support Website: Visit the official HP support website for your region. You can find drivers, manuals, and
troubleshooting guides specific to your model.

Contact HP Support: Information for contacting HP customer service via phone or chat is available on their support
website.

For additional resources, you may visit the HP Store on Amazon.

https://www.amazon.com/stores/HP/page/5BA42671-3E42-4AEB-B9E4-272F10DD0121?lp_asin=B01MTLCWFC&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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