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Samsung WA19F7L2UDW/AX

Samsung WA19F7L2UDW/AX 19 kg Top-

Load Washing Machine User Manual

Model: WA19F7L2UDW/AX

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Samsung
WA19F7L2UDW/AX 19 kg Top-Load Washing Machine. Please read it thoroughly before using the appliance
and retain it for future reference. This washing machine features advanced technologies such as Wobble for
gentle fabric care and a Diamond Drum design to prevent snagging, ensuring optimal washing performance.
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Figure 1: Front view of the Samsung WA19F7L2UDW/AX Washing Machine.

2. SAFETY INFORMATION

To reduce the risk of fire, electric shock, or injury, follow these basic precautions:

o Ensure the washing machine is properly grounded.
« Do not install or store the appliance where it will be exposed to weather or freezing temperatures.

« Do not repair or replace any part of the appliance or attempt any servicing unless specifically
recommended in this manual.

« Keep flammable materials and vapors away from the washing machine.
o Supervise children when the appliance is in use.

¢ Always unplug the washing machine from the power supply before cleaning or performing any
maintenance.

3. SETUP AND INSTALLATION



3.1 Unpacking

Carefully remove all packaging materials. Ensure no parts are missing or damaged. Keep packaging materials
out of reach of children.

3.2 Location Requirements

Place the washing machine on a firm, level surface. Ensure there is adequate space for water supply hoses,
drain hose, and power cord. Avoid direct sunlight or areas with high humidity.

3.3 Connecting Water Supply

Connect the hot and cold water inlet hoses to the corresponding hot and cold water faucets. Ensure
connections are tight to prevent leaks. Use new hoses provided with the machine.

3.4 Connecting Drain Hose

Securely attach the drain hose to a standpipe or laundry tub. Ensure the drain hose is not kinked or blocked,
allowing for proper water drainage.

3.5 Power Connection
Plug the power cord into a grounded electrical outlet. Do not use extension cords or adapters.
3.6 Leveling the Machine

Adjust the leveling feet at the bottom of the washing machine to ensure it is perfectly level. A level machine
reduces vibration and noise during operation.
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Figure 2: Washing machine dimensions for installation planning. Height: 105 cm, Width: 67 cm, Depth: 63.7 cm.

4. OPERATING INSTRUCTIONS

4.1 Loading Laundry

Open the top lid and load laundry into the drum. Do not overload the machine. For best results, distribute items

evenly.
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Figure 3: Open lid view, revealing the Diamond Drum interior designed for gentle washing.

4.2 Adding Detergent and Softener

Pull out the dispenser drawer located on the top panel. Add the appropriate amount of detergent to the main
wash compartment and fabric softener to its designated compartment. Do not exceed the maximum fill lines.
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Figure 4: Close-up of the detergent and softener dispenser.

4.3 Selecting a Wash Cycle

Turn the cycle selector knob or press the cycle buttons on the control panel to choose your desired wash

program. Available cycles include:

Normal: For everyday cottons and mixed fabrics.

Heavy Duty: For durable fabrics and heavily soiled items.

Delicates: For fragile items requiring gentle care.

Quick Wash: For lightly soiled items that need a fast wash.

« Rinse: For rinsing only.

4.4 Adjusting Settings

Depending on the selected cycle, you may be able to adjust water temperature, spin speed, and the number of
rinses. Refer to the control panel for available options.

4.5 Starting a Cycle

Close the top lid and press the Start/Pause button to begin the wash cycle. The machine will automatically fill



with water and proceed with the selected program.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your washing machine.

5.1 Eco Drum Clean

The Eco Drum Clean function is designed to clean the washing machine drum without the need for special
detergents. It uses hot water and high-speed spinning to remove dirt and bacteria. The machine will alert you
every 40 cycles to perform this cleaning. To activate, select the 'Eco Drum Clean' cycle and press Start.

5.2 Cleaning the Detergent Dispenser

Periodically remove and clean the detergent dispenser drawer to prevent residue buildup. Rinse it under
running water and use a soft brush if necessary. Ensure it is dry before reinserting.

5.3 Cleaning the Exterior

Wipe the exterior of the washing machine with a soft, damp cloth. Do not use abrasive cleaners or solvents.

5.4 Cleaning the Lint Filter

Locate and clean the lint filter regularly to ensure efficient drainage and prevent lint transfer to clothes. Refer
to your machine's specific design for filter location and removal instructions.

6. TROUBLESHOOTING

Before contacting service, review the following common issues and solutions:

Problem Possible Cause Solution
Washing . . .

hine d Power cord unplugged; Lid not closed; Check power connection; Ensure lid is
machine does

Start/Pause button not pressed. fully closed; Press Start/Pause.

not start
Water does not Water faucets turned off; Water inlet Open water faucets; Straighten hoses;
fill hoses kinked or blocked. Clean inlet filters.
Excessive Machine not level; Laundry unevenly Level the machine; Redistribute laundry;
vibration/noise distributed; Shipping bolts not removed. Ensure shipping bolts are removed.

Water does not Drain hose kinked or blocked; Drain pump  Check and clear drain hose; Clean drain
drain filter clogged. pump filter.

7. SPECIFICATIONS

Feature Detail
Brand Samsung

Model Number WA19F7L2UDW/AX



Feature Detail

Capacity 19 Kilograms

Dimensions (WxDxH) 67 cm x 63.7 cm x 105 cm

Weight 48.2 Kilograms

Voltage 120 Volts

Material Steel

Special Features Wobble Technology, Diamond Drum, Eco Drum Clean
Access Type Top-Load

Available Cycles Normal, Heavy Duty, Delicates, Quick Wash, Rinse

8. WARRANTY INFORMATION

Your Samsung WA19F7L2UDW/AX washing machine is covered by a limited manufacturer's warranty. Please
refer to the warranty card included with your purchase for specific terms, conditions, and duration. Keep your
proof of purchase for warranty claims.

9. CUSTOMER SUPPORT

For further assistance, technical support, or service requests, please visit the official Samsung website or
contact their customer service department. You can find contact information and support resources at
www.samsung.com/support.

© 2023 Samsung. All rights reserved.
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