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INTRODUCTION

This manual provides essential information for the installation, operation, and maintenance of your Roca
NAIA MEZ LAV ALTO LISO high basin mixer tap. Please read these instructions carefully before
installation and retain them for future reference.
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Image 1: The Roca NAIA MEZ LAV ALTO LISO high basin mixer tap, featuring a sleek chrome finish and a single lever for
water control.

SAFETY INFORMATION

Always ensure the main water supply is turned off before beginning any installation or maintenance work. If
you are unsure about any part of the installation process, consult a qualified plumber.

« Do not use abrasive cleaners or scouring pads on the chrome finish.
o Ensure all connections are watertight to prevent leaks.

o Protect the product from freezing temperatures.



SETUP AND INSTALLATION
The Roca NAIA MEZ LAV ALTO LISO tap is designed for single-hole deck mounting. Installation should be

performed by a competent individual or a qualified professional.

Included Components:

o Mixer tap unit

o Flexible connection hoses (G 3/8" thread)

Mounting hardware (M8 bolt)

Click-clack drain

Required Tools (Not Included):

o Adjustable wrench
o Screwdriver

o Sealant tape (PTFE tape)

Installation Steps:

1. Prepare the Basin: Ensure the mounting hole on your basin is clean and free of debris. The tap
requires a single hole for installation.

2. Attach Flexible Hoses: Screw the flexible connection hoses into the base of the tap unit. Hand-
tighten first, then use a wrench for a final snug turn, ensuring not to overtighten.

3. Mount the Tap: Insert the tap unit into the basin hole. From underneath the basin, secure the tap
using the provided mounting hardware (washer and nut) onto the M8 bolt. Tighten securely to
prevent movement.

4. Connect Water Supply: Connect the flexible hoses to your hot and cold water supply lines. The
hose with the red marking typically connects to hot water, and the blue marking to cold water. Use
sealant tape on the threads and tighten connections with a wrench.

5. Install Click-Clack Drain: Follow the instructions provided with the click-clack drain for proper
installation into the basin's drain hole. Ensure a watertight seal.

6. Test for Leaks: Slowly turn on the main water supply. Check all connections for leaks. Operate the
tap to ensure proper water flow and temperature mixing.
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Image 2: Technical diagram showing the dimensions of the Roca NAIA MEZ LAV ALTO LISO tap and its installation
components, including the M8 bolt and G 3/8" flexible hoses.

OPERATING INSTRUCTIONS

The Roca NAIA MEZ LAV ALTO LISO tap features a single lever for controlling both water flow and
temperature.

o Water Flow: Lift the lever upwards to increase water flow. Push it downwards to decrease and turn
off the water.

« Temperature Control: Move the lever to the right for cold water and to the left for hot water. The tap
is designed to open in cold water when the lever is in the front position, promoting energy saving.

Note: This tap is designed to save water and energy, with a flow rate of 5 liters per minute at 3 bar



pressure.

CaRe AND MAINTENANCE

Regular cleaning and proper maintenance will ensure the longevity and appearance of your Roca tap.

Cleaning the Surface:

o Clean the chrome surface with a soft cloth and mild soap or a non-abrasive liquid cleaner specifically

designed for chrome finishes.

o Rinse thoroughly with clean water and dry immediately with a soft cloth to prevent water spots.

o Do not use abrasive cleaners, scouring pads, acids, or solvents, as these can damage the chrome

finish.

Aerator Cleaning:

Periodically unscrew the aerator at the tip of the spout and clean any accumulated debris or limescale.

Rinse it under running water and reattach it securely.

TROUBLESHOOTING
Problem Possible Cause

o Clogged aerator
Low water flow o Partially closed stopcock

o Debris in supply lines

Leaking from o Worn cartridge

spout o Debris in cartridge

o Loose mounting nut
Leaking from

base

o Improperly sealed
connections

o Supply valve closed
No hot/cold water
o Blocked supply line

TECHNICAL SPECIFICATIONS

o Model: NAIA MEZ LAV ALTO LISO
¢ Model Number: A5A3796C00
+ Brand: Roca

o Surface Finish: Chrome

Solution

o Clean or replace aerator.
o Ensure stopcocks are fully open.

o Flush supply lines (consult a plumber if
necessary).

o Replace the ceramic cartridge (consult a
plumber).

o Clean the cartridge (turn off water supply first).

o Tighten mounting nut.

o Check and re-seal hose connections.

o Ensure hot/cold water supply valves are open.

o Check for blockages in the specific supply line.



o Material: Brass, Stainless Steel, Zinc

o Installation Method: Single-hole, Deck-mounted

¢ Number of Handles: 1

« Handle Material: Brass

» Handle Placement: Center

o Flow Rate: 5 L/min (at 3 bar)

o Special Features: Water and energy saving, Cold water opening in front position, Lightweight
o Product Dimensions: 9.4 x 26 x 46.6 cm (Length x Width x Height)

o ltem Weight: 2.62 Kilograms

 Included Components: Click-clack drain, Flexible connection hoses

WARRANTY INFORMATION

Specific warranty details for Roca products may vary by region and retailer. Please refer to your purchase
documentation or contact your point of sale for detailed warranty terms and conditions. Generally, Roca
products are covered against manufacturing defects.

CuUSTOMER SUPPORT

For further assistance, technical support, or to inquire about spare parts, please contact Roca customer
service or visit the official Roca website. When contacting support, please have your product model
number (A5A3796C00) and purchase details available.

Official Roca Website: www.roca.com

© 2023 Roca. All rights reserved.
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H Columna de Ducha Termostatica Roca T-Plus Victoria - Cromado

Descubra la columna de ducha termostatica Roca T-Plus de la coleccion Victoria. Con rociador de
2245mm, ducha de mano de 3 funciones, flexible de 1.7m y acabado cromado. Ideal para bafnos
modernos y clasicos.

Roca Debba Unik 500mm Compact Base Unit with Two Drawers and Basin - Gloss White
Discover the Roca Debba Unik compact base unit, a stylish and space-saving bathroom vanity with

two drawers, a square basin, and a gloss white finish. Features include wall-hung installation and
compatible accessories. Reference A855904806.
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Roca IN-WASH INSIGNIA 2.0 Smart Toilet User Manual
Comprehensive user manual for the Roca IN-WASH INSIGNIA 2.0 smart toilet, covering

installation, operation, maintenance, safety precautions, and troubleshooting.

Roca MULTICLIN ADVANCE RF SF Bidet Seat User Manual

This user manual provides comprehensive instructions for the Roca MULTICLIN ADVANCE RF SF
bidet seat, covering installation, operation, safety precautions, maintenance, and troubleshooting.
Learn to use its advanced features for enhanced hygiene and comfort.

Roca IN-WASH ONA Intelligent Toilet Manual
This document provides comprehensive instructions, safety precautions, specifications, and

troubleshooting for the Roca IN-WASH ONA Intelligent Toilet (Model A80313600C). It covers
installation, operation, remote control functions, cleaning, and maintenance.

Roca
INWASH® INSPIRA SMART TOILET
CLOSE COUPLED BACK TO WALL (4*)

Roca In-Wash Inspira Smart Toilet Quick How-To Use Guide

A concise guide to operating the Roca In-Wash Inspira Smart Toilet, detailing controls for power,
pressure, temperature, and position.

Documents - Roca — A5A3796C00

[pdf]

Ficha Técnica Naia Misturadora para lavatério com cano alto e ligagdes de alimentagéo flexiveis
Projectista 421909643616837ef7dd8e3 12422828 server projectista pt app 2021 10 |||

REF: A5A3796C00 NAIA Misturadora para lavatrio com cano alto e ligaes de
alimentao flexveis. Abertura em gua fria PRVP SEM IVA 308,00 DESENHOS
TCNICOS 132 285 15 218 46 M8 400 G 3/8 CARACTERSTICAS Misturadora
monocomando para lavatrio com cano alto, corpo liso e ligaes de alimentao flex...
lang:es score:21 filesize: 178.77 K page_count: 4 document date: 2021-10-14



https://manuals.plus/m/f4279e8602578d99312f03a39a6df4f783389e733c1cfb5643f7c78a5eaa6dc7
https://manuals.plus/m/f4279e8602578d99312f03a39a6df4f783389e733c1cfb5643f7c78a5eaa6dc7
https://manuals.plus/m/a13890c10511cf1729c4a71a67bd2324e744164d0fb70e6e4af2203e7ca13057
https://manuals.plus/m/a13890c10511cf1729c4a71a67bd2324e744164d0fb70e6e4af2203e7ca13057
https://manuals.plus/m/e4f86c0821bd372447d8d93c68643d53f5ec381e25749d3c9469fa22e14d586d
https://manuals.plus/m/e4f86c0821bd372447d8d93c68643d53f5ec381e25749d3c9469fa22e14d586d
https://manuals.plus/m/029308a4fa7c2feabe4a3a1e93630e4ec879404bb2e74c99c4350a4d84ff8eff
https://manuals.plus/m/029308a4fa7c2feabe4a3a1e93630e4ec879404bb2e74c99c4350a4d84ff8eff
https://manuals.plus/m/875915e2697fecee32773abf6239a4095235611f4d369620fcb7b9878ebf9dac
https://manuals.plus/m/875915e2697fecee32773abf6239a4095235611f4d369620fcb7b9878ebf9dac

Naia

Character and
sophistication

Naia

Carécter e
sofisticagdo

Griferias y columnas

[pdf] Borchure

Naia Collection brochure roca RocaResourceServlet resources getMainResource idObject 682CCC84
9A3E 40D6 8E4F 49426E8A4708 |||

Naia Character and sopbhistication Single-lever Faucets 1 2 1 Naia basin mixer / 2
Unik Inspira bas ... sin mixer high spout smooth body with aerator and flexible supply
hoses. Cold Start. Chrome. Ref. A5A3796C00 Basin mixer high spout, smooth body
Basin mixer high spout, pop-up waste and with aerato...

lang:en score:21 filesize: 1.84 M page_count: 12 document date: 2016-09-05

[pdf] Catalog

Caracter e sofisticacdo Naia Catalogo de colecao server projectista pt app 2021 09 |||

Naia Carcter e sofisticao Torneira Monocomando 1 2 1 Misturadora para lavatrio Naia
/2 Mvel Unik ... ara lavatrio * Misturadora para lavatrio de cano alto e ligaes de
alimentao flexveis. Cromado. Ref. A5SA3796C00 Misturadora para bid Misturadora
para bid com prelator orientvel, vivula de descarga aut...

lang:pt score:16 filesize: 751.64 K page_count: 12 document date: 2021-09-28

[pdf]

Roca Griferias y Columnas Tarifa 2022 Catalogos tarifas Teclisa Abril mediafire file awwscist74109n9 |||
236 Griferas y columnas ONA 237 Electrnica Monomando Bimando Termosttica
Electrnica Temporizada ... o con aireador Acabados Everlux y enlaces de alimentacin
flexibles. No incluye vivula click-clack. A5SA3796C00 A5A3B96..0 291,00 437,00
Mezclador monomando empotrable para lavabo Cromado Acabados ...

lang:es score:14 filesize: 18.63 M page_count: 84 document date: 2022-04-07


https://manuals.plus/m/3349716776af2a5aa2787d495e857219c568819d5464539140573bb90224e806
https://manuals.plus/m/3349716776af2a5aa2787d495e857219c568819d5464539140573bb90224e806
https://manuals.plus/m/7400d105da476b449a307b2175cccec272d72ebd5e7dbb35a2dcb9f161b0c960
https://manuals.plus/m/7400d105da476b449a307b2175cccec272d72ebd5e7dbb35a2dcb9f161b0c960
https://manuals.plus/m/2747fcc4a41919629438e91a8ab7f17a71e956c9e19ffaea3bd9aa986daca6be
https://manuals.plus/m/2747fcc4a41919629438e91a8ab7f17a71e956c9e19ffaea3bd9aa986daca6be

[pdf]

Koupelny 2023 MAROW W vam oproti béznému splachovéani 6 3 | uSetti 25 % vody! Pouziti ma tfi mozné

varianty 1 splachnuti €istou vodou 2 lehce vidokumenty maro cz katalogy Roca katalog |||

1 Nov ceny platn od 1.3.2023 ke stazen ve formtu .xls zde Koupelny 2023 Katalog
sortimentu 2 Kou ... 285 218 46 M8 400 G3/ 8 Vodovodn baterie 89 1M CY KL
A5A3096C00 A5A3296C00 A5A3A96CNO A5A3996C00 A5A3796C00 ASA3BI6CNO
90 Vodovodn baterie Naia Rozmry v mm. Vrchn sada podomtkov umyvadlov bateri...
lang:en score:14 filesize: 29.94 M page_count: 141 document date: 2023-05-05

Nové ceny platné
0d132023

ke stazenive
formatu xls zde

Koupelny 2023

Katalog sortimentu

Tabela / Catalogo
2024

Solucoes de banho |  [pdf] Catalog

202402 Tabela Catalogo Roca SB V2 aspereira pt 2024 03 |||

Tabela / Catlogo 2024 Solues de banho Preos recomendados de venda ao pblico.
Fevereiro 2024 Sobre ... alto, corpo liso e ligaes de alimentao flexveis. Inclui vivula
click-clack. Abertura em gua fria. ASA3796C00 Cromado 356,00 Misturadora
monocomando para lavatrio de cano alto, corpo liso e ligaes...

lang:pt score:13 filesize: 34.35 M page_count: 736 document date: 2024-03-05

Pregos recomendados
de venda ao piiblico.
Fevereiro 2024

[pdf] Accessories Catalog

Roca 2022Search Results Kim Company Sdn Bhd1 ROCA 2022cdn shopify s files 1 0419 0365 3014
2022 v 1691501406 |||

Catalogue 2022 Vitreous china Faucets Furniture Accessories Baths Shower trays
Shower screens Whe ... aerator, smooth body and exible supply hoses. Includes
click-clack waste. Cold start . Chrome. Ref. A5A3796C00 Dimensions in mm.
*Product on request Replace .. in the product reerence with the cod...

lang:en score:12 filesize: 17.54 M page_count: 588 document date: 2023-08-08

Catalogue 2022


https://manuals.plus/m/0e60d3e85fc25aa85c9d15529bd6eb3506d79c3e61d481b31787c72cac2d139a
https://manuals.plus/m/0e60d3e85fc25aa85c9d15529bd6eb3506d79c3e61d481b31787c72cac2d139a
https://manuals.plus/m/328521466f02ef35c9d7b8c3557374ce96a3eb31a1b921cf83b8d927ff2d9537
https://manuals.plus/m/328521466f02ef35c9d7b8c3557374ce96a3eb31a1b921cf83b8d927ff2d9537
https://manuals.plus/m/6aaafd6264aa14bd6aab9447a741624bbe1ff9e10506034b6057ff539206702a
https://manuals.plus/m/6aaafd6264aa14bd6aab9447a741624bbe1ff9e10506034b6057ff539206702a

%ﬂﬁﬁﬂ”ﬁ 2024

" -

_J

Tabela / Catalogo
2024
Solucoes de banho

[pdf]

Carmen lordache Declaratie de conformitate80rc6036declaratieconformitateorig 72434 11
1725673467cdn contentspeed ro pimromstal websales cs content docs products
80rc6036declaratieconformitateorig 1725673467 |||

Declara ie de conformitate ROCA OBIECTE SANITARE SRL Str. Preciziei 3, Sector
6, Bucure ti, Rom n ... N N L20 L20 L20 L20 L20 L20 L20 L20 L20 L20 L20 L20 L20
L20 L20 SENSUM NAIA A5A3296C00 A5A3496C00 A5A3796C00 A5A3596C00
A5A6096C00 A5A0296C00 A5A2196C00 ASA0B96C00 A5A3025C00 A5A3125C00
A5A6025C00 A...

lang:it score:12 filesize: 550.95 K page_count: 13 document date: 2024-09-04

[pdf] Accessories Catalog

Roca 2024Catalogue Kim Company Sdn BhdRoca 2024cdn shopify s files 1 0419 0365 3014 2024 v
1728826003 |||

Catalogue 2024 Vitreous china Faucets Furniture Accessories Baths Shower trays
Shower screens Whe ... aerator, smooth body and exible supply hoses. Includes
click-clack waste. Cold start . Chrome. Ref. A5A3796C00 Dimensions in mm.
*Product on request Replace .. in the product reerence with the cod...

lang:en filesize: 19.42 M page_count: 604 document date: 2024-10-13

[pdf] Catalog

Solugdes de banho ASPereiraA Roca é uma empresa familiar dedicada ao design e a criagédo solugdes
A34647L000 191 00 € Assento tampo em Supralit® queda amortecida 202402 Tabela Catalogo SB
V2aspereira pt 2024 03 202402 V2 srsltid AfmBOo0S2H1dQsopxI|z49pl6JES8IZWmQC
XE2fHAs9P7S4r4jdEOa29 ASPereiraSolugdes amortecida A para espagos Desde que iniciamos
atividade Barcelona 1917 temos202402 V2202402 xE2fHAs9P7S4r4jdEOa29aspereira
AfmBO0oH5VDPH FBIKIEH KNeKERfiWNFVCI3BCqpg4EMoOxTsnCrv2L ||| ||| Tabela / Cat logo 2024
Solu es de banho Pre os recomendados de venda ao p blico. Fevereiro 2024 Sobre a Roca A Roca uma
empresa familiar dedicada ao design e cria o de solu es para espa os de banho. Desde que inici mos
atividade em Barcelon

Tabela / Cat logo 2024 Solu es de banho Pre os recomendados de venda ao p blico.
Fevereiro 202 ... iso e liga es de alimenta o flex veis. Inclui v Ivula click-clack.
Abertura em gua fria. ABA3796C00 Cromado 356,00 Misturadora monocomando para
lavat rio de cano alto, corpo liso e I...

lang:pt filesize: 34.35 M page_count: 736 document date: 2024-03-05


https://manuals.plus/m/48bd1eee80703a990264e8feba5068e8b90a6f930f498c6ad4c04c4a6a85da15
https://manuals.plus/m/48bd1eee80703a990264e8feba5068e8b90a6f930f498c6ad4c04c4a6a85da15
https://manuals.plus/m/f9b396e845008ccb590d4bbf0c01d454be9704981ad28ad5c836189726a86e9e
https://manuals.plus/m/f9b396e845008ccb590d4bbf0c01d454be9704981ad28ad5c836189726a86e9e
https://manuals.plus/m/acca6bd0063883030b878ebb4baca79aad6e0760427a2a7c1fe5af6137a01ed9
https://manuals.plus/m/acca6bd0063883030b878ebb4baca79aad6e0760427a2a7c1fe5af6137a01ed9

Tarifa
2024

Cuartos de bano

Precios de venta al
publico sugeridos
Enero2024

Roca
=2

[pdf]

Cuartos de bafio Abril SolucionesSkyline 221 Diverta Java Aloa Rodeo Foro Neo Selene 222 Lavabos
bajo encimera Grand Bernaroca sanitario tarifaabrilsoluciones es abrilehijos docs tarifas roca tarifa |||
Tarifa 2024 Cuartos de bao Precios de venta al pblico sugeridos Enero 2024 Tarifa
2024 Precios de ... o para lavabo Con aireador y enlaces de alimentacin flexibles
Incluye vivula click-clack Cromado A5A3796C00 No incluye vivula click-clack*
Acabados Everlux A5A3B96..0 317,00 477,00 * Ver desa...

lang:es score:11 filesize: 21.73 M page_count: 424 document date: 2024-01-09


https://manuals.plus/m/ab8dfdb40570d36d2766e30f73876c51234d4c8f040115126e5aacb88914ab07
https://manuals.plus/m/ab8dfdb40570d36d2766e30f73876c51234d4c8f040115126e5aacb88914ab07

	Roca A5A3796C00
	Roca NAIA MEZ LAV ALTO LISO High Basin Mixer Tap User Manual
	Introduction
	Safety Information
	Setup and Installation
	Included Components:
	Required Tools (Not Included):
	Installation Steps:

	Operating Instructions
	Care and Maintenance
	Cleaning the Surface:
	Aerator Cleaning:

	Troubleshooting
	Technical Specifications
	Warranty Information
	Customer Support
	Related Documents - A5A3796C00



