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TOTO THU9852 WASHLET A200 Remote Control
Assembly User Manual

Model: THU9852

INTRODUCTION
This manual provides instructions for the installation, operation, and maintenance of the TOTO THU9852

Remote Control Assembly for the WASHLET A200. Please read this manual thoroughly before using the
product to ensure proper function and longevity.

ProbucTt OVERVIEW

The TOTO THU9852 remote control is designed for easy and convenient operation of your WASHLET
A200. Below is an illustration of the remote control with its primary functions labeled.
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Image: TOTO WASHLET A200 Remote Control. This image displays the front face of the remote control, highlighting
various buttons and their corresponding functions. The remote is rectangular, light gray, with black buttons and text. Key
functions include STOP, REAR/SOFT REAR, FRONT, PULSATING, OSCILLATING, PRESSURE, POSITION, and USER
settings.

Remote Control Functions:

o STOP: Stops the washing or drying cycle.

« REAR/SOFT REAR: Activates the cleansing stream. Press once for a soft stream, press twice for
stronger pressure.

« FRONT: Provides a soft stream specifically for delicate areas.
o PULSATING: Varies the water pressure during the wash cycle.
o OSCILLATING: Moves the wand back and forth for a wider cleansing area.

« PRESSURE: Adjusts the water pressure of the stream from the wand. Typically indicated by '+' and -
' buttons.

« POSITION: Adjusts the position of the wand forwards or backwards. Typically indicated by arrow
buttons.

o USER: Allows for 2-user personal memory settings, enabling quick recall of preferred wash settings.

Note: The interface of the remote control is subject to change. A bracket for wall-mounting is included with the assembly.



SETUP

1. Battery Installation

1. Locate the battery compartment on the back of the remote control.
2. Open the battery compartment cover.

3. Insert two (2) AA alkaline batteries, ensuring correct polarity (+/-). Two AA batteries are included with
the product.

4. Close the battery compartment cover securely.

2. Wall Mounting (Optional)
A wall-mounting bracket is included for convenient storage and access to your remote control.

1. Choose a suitable location near your WASHLET A200, ensuring easy reach.

2. Use appropriate fasteners (not always included, check packaging) to secure the wall-mounting
bracket to the wall.

3. Slide the remote control into the mounted bracket.

OPERATING INSTRUCTIONS

Ensure the remote control has fresh batteries and is within range of the WASHLET A200 unit.

o To Start a Wash Cycle: Press the REAR/SOFT REAR button for a standard wash or theFRONT
button for a delicate wash.

o To Adjust Water Pressure: Use the PRESSURE '+' and '-' buttons to increase or decrease the
water pressure.

o To Adjust Wand Position: Use the POSITION arrow buttons to move the wand forwards or
backwards.

» To Activate Pulsating Wash: Press the PULSATING button during a wash cycle.
o To Activate Oscillating Wash: Press the OSCILLATING button during a wash cycle.
» To Stop a Cycle: Press the STOP button at any time to end the washing or drying process.

¢ Using User Memory Settings: The USER buttons (1 and 2) allow you to save and recall
personalized settings for two different users. Refer to your WASHLET A200 main unit manual for
detailed instructions on programming these settings.

MAINTENANCE

« Cleaning: Wipe the remote control with a soft, damp cloth. Do not use abrasive cleaners, solvents, or
harsh chemicals, as these may damage the surface.

o Battery Replacement: Replace batteries when the remote control's performance diminishes or if the
indicator light (if present) signals low battery. Always use new AA alkaline batteries.

« Storage: When not in use for extended periods, remove the batteries to prevent leakage and
damage.

TROUBLESHOOTING



Problem Possible Cause

Remote control is Dead or incorrectly installed
unresponsive. batteries.

Low batteries or obstruction
between remote and
WASHLET unit.

Remote control
range is reduced.

Specific WASHLET
function not

Issue with the WASHLET A200

Solution

Check battery polarity. Replace with new AA
alkaline batteries.

Replace batteries. Ensure a clear line of sight to
the WASHLET A200 unit.

Refer to the WASHLET A200 main unit's
instruction manual for troubleshooting specific

working. unittself. functions.
SPECIFICATIONS

Feature Detail

Model Number THU9852

Brand TOTO

Material Plastic

Color White

Item Weight 6.4 ounces

Product Dimensions 10 x 10 x 10 inches

Batteries Required 2 AA batteries (included)

Battery Type Alkaline

Included Components Remote Control Assembly A200

UPC 739268283138

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your
complete TOTO WASHLET A200 unit or visit the official TOTO website. You may also contact TOTO
customer service directly for assistance with your THU9852 Remote Control Assembly.

TOTO Customer Service: Please refer to your WASHLET A200 main unit manual or the TOTO official

website for contact details.

© 2026 TOTO. All rights reserved. Information in this manual is subject to change without notice.
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