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Headphones User Manual

Model: nrgw_red

INTRODUCTION

Thank you for choosing Symphonized NRG Bluetooth Wireless Wood In-Ear Noise-isolating Headphones.
These headphones are designed to provide a premium audio experience with the convenience of wireless
connectivity. This manual will guide you through the setup, operation, maintenance, and troubleshooting of
your new headphones.

PACKAGE CONTENTS

Please verify that all items are present in your package:

Symphonized NRG Bluetooth Wireless Headphones

Assorted Ear Tips (S/M/L)

Ear Hooks (S/M/L)

Carrying Pouch

USB Charging Cable

User Manual (this document)
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Image: Contents of the Symphonized NRG Bluetooth Wireless Headphones package, showing the headphones, various ear tips, ear
hooks, a USB charging cable, and a carrying pouch.

PRODUCT OVERVIEW



Image: Front view of the Symphonized NRG Bluetooth Wireless Headphones, highlighting the red cable, wooden earbuds, and the
inline control module.

The Symphonized NRG Bluetooth Wireless Headphones feature a unique design with handcrafted wooden
earbuds for enhanced acoustics. The inline remote provides convenient control over music playback and
calls.

Key Features:

Premium Sound: Handcrafted from natural wood for warm, rich tones and solid bass.

Wireless Freedom: Bluetooth connectivity up to 33 feet.

Noise Isolation: Designed to minimize external noise.

Extended Playtime: Up to 8 hours of audio playback on a single charge.

Comfortable Fit: Lightweight design with multiple ear tip and ear hook sizes for a secure fit.

Inline Controls: Integrated microphone and volume controls for hands-free operation.



Image: A close-up view of one of the Symphonized NRG earbuds, detailing the wooden casing and the ear tip.

SETUP

1. Charging the Headphones

Before first use, fully charge your headphones. A full charge takes approximately 2 hours.

1. Locate the micro-USB charging port on the inline control module.

2. Connect the provided USB charging cable to the headphones and to a USB power source (e.g.,
computer USB port, wall adapter).

3. The LED indicator light will illuminate during charging and turn off or change color when fully charged
(refer to specific LED behavior in the specifications section if available).

2. Pairing with a Bluetooth Device

To connect your headphones to a device, follow these steps:

1. Ensure the headphones are turned off.

2. Press and hold the multi-function button (usually the center button on the inline remote) until the LED
indicator flashes red and blue alternately. This indicates pairing mode.

3. On your Bluetooth-enabled device (smartphone, tablet, laptop), go to the Bluetooth settings and turn



Bluetooth on.

4. Search for available devices. You should see "Symphonized NRG" or a similar name in the list.

5. Select "Symphonized NRG" to connect. Once connected, the LED indicator will typically flash blue
slowly or turn solid blue.

6. If prompted for a passcode, enter "0000".

Your headphones are now paired and ready for use. They will automatically attempt to reconnect to the
last paired device when turned on.

Image: The Symphonized NRG Bluetooth headphones positioned next to a smartphone, illustrating the wireless connection
capability.

3. Choosing the Right Ear Tips and Ear Hooks

For optimal sound quality and comfort, select the ear tips and ear hooks that best fit your ears. Experiment
with different sizes (S/M/L) to find a secure and comfortable seal.

Gently pull off the pre-installed ear tips.

Select a new pair of ear tips and ear hooks.

Push the new ear tips onto the headphone nozzles until they are securely attached.

Attach the ear hooks to the headphones, ensuring they are oriented correctly to fit the contours of
your ear.



Image: A detailed view of the Symphonized NRG earbud with an ear hook, demonstrating how the hook provides a secure fit.

OPERATING INSTRUCTIONS

Inline Remote Control Functions:



Button/Action Function

Power Button (Center)

Press and hold for 3 seconds: Power On/Off

Press and hold for 5 seconds (from off): Enter Pairing Mode

Single press: Play/Pause music, Answer/End call

Double press: Redial last number

Press and hold during call: Reject call

Volume Up (+)
Single press: Increase volume

Press and hold: Next track

Volume Down (-)
Single press: Decrease volume

Press and hold: Previous track

Image: A detailed view of the inline remote control, illustrating the button layout for volume adjustment and playback/call
management.

MAINTENANCE



Proper care will extend the life of your Symphonized NRG headphones.

Cleaning: Use a soft, dry cloth to wipe the headphones. Do not use harsh chemicals or abrasive
materials.

Storage: When not in use, store the headphones in the provided carrying pouch to protect them from
dust and damage.

Avoid Moisture: Do not expose the headphones to water or excessive moisture. They are not
waterproof.

Temperature: Avoid extreme temperatures.

Cable Care: Do not pull on the cable to disconnect the headphones. Always grasp the plug.

Image: The Symphonized NRG headphones stored within their protective carrying pouch, demonstrating proper storage.

TROUBLESHOOTING

Problem Possible Solution

Headphones do not
turn on.

Ensure the headphones are charged. Connect to a power source and allow
time to charge.

Press and hold the power button for at least 3 seconds.

Cannot pair with
device.

Ensure headphones are in pairing mode (LED flashing red and blue).

Make sure Bluetooth is enabled on your device.

Move headphones closer to the device (within 3 feet).

Forget/remove "Symphonized NRG" from your device's Bluetooth list and try
pairing again.

Restart both the headphones and your device.



No sound or low
volume.

Increase volume on both the headphones and your connected device.

Ensure headphones are properly paired and connected.

Check if the correct audio output is selected on your device.

Ensure ear tips are properly seated in your ears for a good seal.

Sound cuts in and out.

Move closer to your device (within 32 feet).

Avoid obstacles between the headphones and your device (e.g., walls, large
objects).

Reduce interference from other wireless devices.

Ensure the headphones are fully charged.

Problem Possible Solution

SPECIFICATIONS

Feature Detail

Model Name NRG Bluetooth Wireless

Connectivity Technology Bluetooth

Bluetooth Range Up to 32 feet (10 meters)

Battery Life Up to 8 hours

Charging Time Approximately 2 hours

Frequency Response 18 Hz - 22,000 Hz

Impedance 16 Ohm

Noise Control Sound Isolation

Material Wood, Plastic

Item Weight 2.39 ounces

Product Dimensions 7 x 3.8 x 1.2 inches

Included Components Ear Tips, Carrying Pouch

Compatible Devices Smartphones, tablets, laptops, computers (iPhone, Android, etc.)

WARRANTY AND SUPPORT

Symphonized provides a 1-Year Hassle-Free USA Based Customer Service for your NRG Bluetooth
Wireless Headphones.
If you have any questions, concerns, or require assistance with your product, please do not hesitate to
reach out to Symphonized customer support. Contact information can typically be found on the official
Symphonized website or through your purchase platform.
Please retain your proof of purchase for warranty claims.
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