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hansgrohe Crometta Shower Set
MobEeL: 26536400

Introduction

This manual provides essential information for the safe and efficient installation, operation, and
maintenance of your hansgrohe Crometta Shower Set. Please read these instructions carefully before
installation and keep them for future reference.

The hansgrohe Crometta Shower Set includes a hand shower (100 mm), a 0.90 m shower rail, a shower
holder, and a 1.60 m anti-kink shower hose. It features two distinct spray types: Rain and IntenseRain,
easily adjustable by turning the spray disc. The set is designed for high-pressure systems and incorporates
QuickClean technology for simple limescale removal.
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Image: Overview of the hansgrohe Crometta Shower Set components and spray functions.

Safety Information

o Ensure all installation work is performed by qualified personnel and in compliance with local plumbing
and building codes.

« Verify that the water supply is turned off before beginning any installation or maintenance.
« The operating pressure for this shower set is a minimum of 1 bar and a maximum of 6 bar.
» Protect the product from frost. Do not install in areas where freezing temperatures may occur.

» Use only original hansgrohe spare parts and accessories.

Package Contents

The hansgrohe Crometta Shower Set (Model 26536400) typically includes the following components:

o Crometta Hand Shower (100 mm head size)
o Shower Rail (0.90 m length, 22 mm width)
o Shower Holder

o Shower Hose (1.60 m length, anti-kink design)



o Mounting hardware (screws and dowels)

« Installation instructions

Setup and Installation

The hansgrohe Crometta Shower Set is designed for wall-mounted installation. Follow these general steps
for setup:

1. Preparation: Turn off the main water supply. Clear the installation area.

2. Positioning: Determine the desired height for the shower rail. Use the provided technical drawing for
precise measurements and drilling points.

3. Drilling: Mark the drill holes for the wall supports. Drill holes and insert the appropriate dowels.

4. Mounting the Rail: Secure the chrome-plated wall supports to the wall using the screws. Attach the
shower rail to the wall supports.

5. Connecting the Hose: Connect the 1.60 m shower hose to your water outlet and to the hand
shower. Ensure all connections are tight to prevent leaks.

6. Testing: Turn on the water supply and check for any leaks.
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Image: Technical drawing illustrating the dimensions and mounting points for the shower rail.



Operating Instructions

Your hansgrohe Crometta Hand Shower offers two distinct spray patterns:

« Rain: A full, soft shower rain, ideal for rinsing shampoo.
« IntenseRain: A strong, invigorating spray, perfect for a refreshing start to the day.
Changing Spray Types: To switch between the Rain and IntenseRain spray patterns, simply turn the

rotatable spray disc on the shower head. The hand shower's pivot connectors prevent the hose from
tangling during use.

Adjusting Shower Holder: The slide inclination angle of the shower holder can be adjusted by 45
degrees, allowing you to position the hand shower for optimal comfort.

Choose between 2 Spray Types

Image: Visual representation of the Rain and IntenseRain spray patterns from the hand shower.
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Simple Spray Switching

Image: A hand turning the spray disc on the hand shower to select a spray type.

Maintenance

Regular cleaning and maintenance will ensure the longevity and optimal performance of your hansgrohe
Crometta Shower Set.

» QuickClean Technology: The hand shower features hansgrohe QuickClean technology. To remove
limescale deposits from the flexible silicone nozzles, simply rub them with your fingertips. This should
be done regularly to maintain a consistent spray pattern.

» General Cleaning: Clean the shower set with a soft cloth and a mild, non-abrasive cleaning agent.
Avoid using cleaners containing alcohol, hydrochloric acid, formic acid, chlorine bleach, or acetic
acid, as these can damage the surfaces.

« Hose Care: Periodically check the shower hose for any signs of wear or damage. The anti-kink
design helps prevent tangles and extends its life.
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Easy limescale removal

Image: A hand demonstrating the QuickClean feature by rubbing limescale from the shower nozzles.

Troubleshooting

If you encounter issues with your hansgrohe Crometta Shower Set, consider the following common
solutions:

» Reduced Water Flow: Check for limescale buildup in the shower head nozzles (use QuickClean).
Ensure the water supply valve is fully open. Verify that the operating pressure is within the specified
range (1-6 bar).

» Leaking Connections: Tighten all connections, ensuring that rubber seals are correctly seated and
not damaged. Do not overtighten.

+ Hose Kinking: The hose is designed to be anti-kink. If kinking occurs, check for improper installation
or external obstructions.

« Difficulty Changing Spray: Ensure the spray disc is clean and free of debris that might impede its
rotation.

If problems persist after attempting these solutions, please contact hansgrohe customer support or a
qualified plumber.

Specifications




Brand

Model Number
Color

Material

Finish Type
Mounting Type
Head Size

Hose Length
Shower Rail Length
Shower Rail Width
Spray Types

Maximum Flow
Rate

Operating Pressure
Special Features

Item Weight

Product
Dimensions

Warranty

hansgrohe
26536400
White/Chrome
Silicone Plastic
Polished

Wall Mount

100 mm

160 Centimeters
0.90 m

22 mm

Rain, IntenseRain (2 Sprays)

14 I/min at 3 bar

Min 1 bar / Max 6 bar

Rain setting, QuickClean technology, Pivot connectors, Adjustable slide
inclination

0.96 Kilograms (2.1 pounds)

11.34 x 3.94 x 37.76 inches

The hansgrohe Crometta Shower Set comes with a5-year warranty. This warranty covers manufacturing
defects and ensures the quality and durability of the product under normal use. Please retain your proof of
purchase for any warranty claims. For full warranty terms and conditions, please refer to the official
hansgrohe website or contact customer support.

Support

For further assistance, technical support, or to inquire about spare parts, please visit the official hansgrohe
website or contact their customer service department. Contact information can typically be found on the
hansgrohe website or on the product packaging.

Online Resources: www.hansgrohe.com


https://www.hansgrohe.com
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