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Nespresso EN167B

Nespresso CitiZ Original Espresso Machine

Model: EN167B

Brand: Nespresso

INTRODUCTION

The Nespresso CitiZ Original Espresso Machine by De'Longhi offers a convenient and elegant way to enjoy coffeehouse-style Lungo or
espresso. Its compact design and intuitive features make it a perfect addition to any kitchen. This manual provides essential information for
setting up, operating, maintaining, and troubleshooting your machine to ensure optimal performance and a delightful coffee experience.
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Figure 1: Nespresso CitiZ Original Espresso Machine.

SETUP

1. Unpacking: Carefully remove all components from the packaging. Ensure all parts are present: machine, water tank, drip tray, and used
capsule container.

2. Water Tank Installation: The removable water tank is located at the back of the machine. Lift it off, fill it with fresh drinking water, and
place it back securely.
3. Initial Rinse: Before first use, perform a rinse cycle.
o Fill the water tank.
e Place a container (at least 1 liter capacity) under the coffee outlet.
o Press either the Espresso or Lungo button. The machine will start heating up (lights will blink).

e Once the lights are steady, press the Lungo button to start the rinse cycle. Repeat this process two to three times.

4. Power Connection: Plug the machine into a grounded electrical outlet.
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Figure 2: Machine dimensions and water tank location.

OPERATING INSTRUCTIONS

1. Power On: Press either the Espresso or Lungo button to turn on the machine. The lights will blink while heating up (approximately 25
seconds). They will become steady when ready.

2. Insert Capsule: Lift the lever at the top of the machine. Insert a Nespresso Original capsule into the opening. Close the lever firmly.

3. Place Cup: Position your desired cup on the drip tray. The folding cup shelf allows for various cup sizes, from small espresso cups to
taller mugs.



4. Select Coffee Size:
o Espresso (40 ml/ 1.35 oz): Press the left button for a short, concentrated shot.
o Lungo (110 ml/ 3.7 0z): Press the right button for a longer coffee.
The machine will automatically stop when the selected volume is dispensed.

5. Eject Used Capsule: After brewing, lift the lever again to automatically eject the used capsule into the internal container.




Figure 3: Brewing an espresso.




Figure 4: Variety of Nespresso Original capsules.

MAINTENANCE

Daily Cleaning

o Empty Drip Tray and Used Capsule Container: Regularly remove and empty the drip tray and the used capsule container. Wash them
with warm water and mild detergent.

+ Wipe Down Machine: Wipe the machine's exterior with a damp cloth. Do not use abrasive cleaning agents or immerse the machine in
water.
Descaling

Descaling is crucial for maintaining machine performance and coffee quality. The frequency depends on water hardness and usage. Refer
to the full user manual for detailed descaling instructions.

o Use a Nespresso descaling kit or a suitable descaling solution.
o Follow the instructions provided with the descaling kit.

o Rinse the machine thoroughly after descaling.



All aluminium pods collected
by Nespresso are recycled.

IT’S WHAT’S
INSIDE
THAT COUNTS

Nespresso pods are filled with
freshly roasted ground coffee, and
hermetically sealed with aluminium

to protect the high-quality aroma
and frashness over time.,

Figure 5: Nespresso offers capsule recycling programs.

TROUBLESHOOTING

Problem

No coffee flow or
slow flow

Machine leaks

Coffee is not hot
enough

Machine is noisy

SPECIFICATIONS

Possible Cause

Water tank empty, machine needs descaling,
or capsule is blocked.

Water tank not properly seated, or internal
component issue.

Machine not fully preheated, or needs
descaling.

Normal operation sound (pump), or air in the
system.

Solution

Fill water tank. Perform descaling. Check capsule for proper
insertion or replace.

Ensure water tank is correctly positioned. If problem persists,
contact customer support.

Allow machine to fully preheat until lights are steady. Perform
descaling.

Some noise is normal. If excessive, run a few Lungo cycles without
a capsule to prime the pump.

Feature

Brand

Model Name

Color

Product Dimensions

Special Feature

Coffee Maker Type

Detail
Nespresso
EN167B

Black

7.44"D x 15.91"W x 12.99"H

Removable Tank, Programmable

Espresso Machine



Feature Detail

Filter Type Reusable
Operation Mode Fully Automatic
Voltage 240 Volts

Item Weight 7.5 pounds
Country of Origin China

WARRANTY & SUPPORT

The Nespresso CitiZ Original Espresso Machine comes with a manufacturer's one-year warranty.
For detailed information, troubleshooting, or to contact customer service, please refer to the official user manual or visit the Nespresso
support website.

o Official User Manual (PDF): Download Here

o Nespresso Website: Visit the Nespresso Store on Amazon

© 2024 Nespresso. All rights reserved.
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