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Model: 5500-3M

PRODUCT OVERVIEW

The Office Star Products Space Seating 55 Series office chair is designed for comfort and adjustability. It
features a breathable Air Grid back for optimal lumbar support, 2-to-1 synchro control, and adjustable tilt
tension. The chair is built with a heavy-duty angled nylon base and oversized dual-wheel carpet casters for
mobility. This model is GREENGUARD certified, ensuring low chemical emissions for improved indoor air
quality.
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Image: The Space Seating 55 Series office chair, black mesh back and seat, positioned at a desk in an office environment.

SETUP AND ASSEMBLY

This chair requires DIY assembly. Please ensure all components are present before beginning. Refer to
the included assembly instructions for detailed steps. Typically, assembly involves attaching the casters to
the base, connecting the gas lift cylinder, mounting the seat and backrest, and securing the armrests.

Unpack Components: Carefully remove all parts from the packaging.

Attach Casters: Insert the dual-wheel carpet casters into the holes on the heavy-duty nylon base.

Install Gas Lift: Place the gas lift cylinder into the center hole of the base.

Assemble Seat and Back: Follow the specific instructions to attach the seat and backrest to the
chair mechanism.

Attach Armrests: Secure the adjustable armrests to the seat base.



Image: An exploded diagram showing all individual components of the chair, including the base, casters, gas lift, seat,
backrest, and armrests, for assembly reference.

OPERATING INSTRUCTIONS

The Space Seating 55 Series chair offers several adjustments to customize your seating experience for
optimal comfort and ergonomic support.

1. Seat Height Adjustment

To adjust the seat height, locate the lever on the right side beneath the seat. While seated, lift the lever to
lower the seat. To raise the seat, lift the lever while taking your weight off the seat. Release the lever at
your desired height.

2. Armrest Height Adjustment

The armrests are height adjustable. Press the button located on the side of each armrest post. While
holding the button, slide the armrest up or down to your preferred height. Release the button to lock the
armrest in place.

3. Tilt and Tilt Tension Adjustment

The chair features a 2-to-1 synchro control and adjustable tilt tension. To enable or disable the recline



function, push the lever on the left side beneath the seat (opposite the height adjustment lever) in or out.
Pushing it in locks the backrest in an upright position, while pulling it out allows for reclining. The tilt tension
knob, usually located at the front center under the seat, can be rotated to increase or decrease the
resistance of the recline.

Image: A side view of the chair highlighting the various adjustment levers and knobs for seat height, armrest height, and tilt
control.



MAINTENANCE

To ensure the longevity and appearance of your Space Seating 55 Series office chair, follow these simple
maintenance guidelines:

Cleaning: Spot clean the fabric and mesh surfaces as needed. Use a mild soap and water solution
with a soft cloth. Avoid harsh chemicals or abrasive cleaners.

Caster Care: Periodically check the dual-wheel carpet casters for any accumulated debris (hair, lint,
etc.) and clean them to ensure smooth rolling.

Hardware Check: Occasionally inspect all screws and bolts to ensure they are tight. Re-tighten if
necessary to maintain stability.



Image: A detailed view of the breathable black Air Grid mesh backrest, emphasizing its texture and design.

TROUBLESHOOTING

If you encounter any issues with your Space Seating 55 Series office chair, please refer to the following
common solutions:



Chair Sinks or Won't Stay Up: This usually indicates an issue with the gas lift cylinder. Contact
customer support for a replacement.

Chair Wobbles: Ensure all assembly bolts are securely tightened. Check the base and casters for
any damage or loose connections.

Casters Not Rolling Smoothly: Clean any debris from the caster wheels. If they are still stiff, they
may need lubrication or replacement.

Backrest Not Reclining/Locking: Verify the tilt lock lever is in the correct position (pulled out for
recline, pushed in to lock). Adjust the tilt tension knob if the recline resistance is too high or low.

SPECIFICATIONS

Feature Detail

Brand Office Star Products

Model Name 55 Series

Model Number 5500-3M

Color Black Mesh

Overall Dimensions 26.5" W x 25.25" D x 38-42.25" H

Seat Dimensions 20.5" W x 19.5" D x 3.5" T

Back Dimensions 20.5" W x 18.5" H

Material Fabric, Foam, Metal, Plastic (100% Polyester Fabric Type)

Back Style Mesh (Air Grid)

Special Features
Adjustable Height, Arm Rest, Ergonomic, Rolling, Built-in Lumbar Support, 2-
to-1 Synchro Control, Adjustable Tilt Tension

Maximum Weight
Recommendation

275 Pounds

Certifications GREENGUARD Certified, Meets or exceeds ANSI/BIFMA standards

Item Weight 33 pounds



Image: A direct front view of the office chair, showcasing the seat cushion, armrests, and mesh backrest.

WARRANTY AND SUPPORT

For specific warranty information, please refer to the documentation included with your purchase or visit
the official Office Star Products website. Additional protection plans may be available for purchase
separately.



For customer support, assembly assistance, or to inquire about replacement parts, please contact Office
Star Products directly. Contact details can typically be found on their official website or in your product
packaging.

© 2024 Office Star Products. All rights reserved.
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