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1. PRODUCT OVERVIEW

The Google Wifi system is designed to provide seamless and reliable Wi-Fi coverage throughout your entire
home. It replaces your traditional router, creating a mesh network that extends a strong signal to every corner,
eliminating dead zones and buffering. This system ensures a fast and consistent internet experience for all
your connected devices.

Image: Three Google Wifi units, designed for whole-home coverage.

2. WHAT'S IN THE BOX

Your Google Wifi system package includes the following components:
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3 Wifi points

3 power adapters

1 6.5 ft Ethernet cable

Quick start guide

Image: Contents of the Google Wifi system package, including a Wifi point, power adapter, and Ethernet cable.

3. SETUP INSTRUCTIONS

Setting up your Google Wifi system is a straightforward process using the Google Wifi app. Ensure your
modem is connected and working before you begin.

1. Download the Google Wifi App: Search for "Google Wifi" in your device's app store (iOS or Android)
and download the application.

2. Connect the First Wifi Point:



Connect one of the Google Wifi points to your modem using the provided Ethernet cable. Plug one
end into the WAN port (globe icon) on the Wifi point and the other into your modem's Ethernet port.

Plug the power adapter into the Wifi point and then into a power outlet. The light on the Wifi point
will pulse blue when it's ready for setup.

Image: The back of a Google Wifi unit, illustrating the Ethernet and power connections.

3. Open the App and Follow Prompts:

Open the Google Wifi app on your smartphone or tablet.

The app will guide you through creating your Wi-Fi network name and password.

Scan the QR code on the bottom of your first Wifi point when prompted.



Image: A Google Wifi unit alongside a smartphone showing the intuitive setup process via the Google Wifi app.

4. Add Additional Wifi Points (Mesh Setup):

Once the first Wifi point is set up, the app will ask if you want to add more Wifi points.

Place additional Wifi points in different rooms or floors to extend coverage. Ensure they are within
reasonable range of another Wifi point.

Plug in the power adapter for each additional Wifi point. The light will pulse blue.

Follow the app's instructions to add each new Wifi point to your mesh network. The app will confirm
optimal placement.

5. Complete Setup: Once all Wifi points are added, the app will confirm your network is ready. You can
now connect your devices to your new Google Wifi network.

4. OPERATION AND FEATURES

The Google Wifi system is designed for ease of use and intelligent network management. Key features are
accessible through the Google Wifi app.



4.1. Network Management via App

The Google Wifi app provides comprehensive control over your home network:

View Connected Devices: See all devices currently connected to your network.

Prioritize Devices: Allocate more bandwidth to specific devices for critical tasks like streaming or
gaming.

Pause Wi-Fi: Temporarily pause internet access for specific devices or groups of devices, useful for
family controls.

Guest Wi-Fi: Easily set up a separate network for guests, keeping your main network secure.

Network Check: Run a speed test and check the connection strength between your Wifi points.

4.2. Network Assist Technology

Google Wifi utilizes Network Assist technology to automatically optimize your network. This ensures your
devices are always connected to the clearest channel and fastest band (2.4 GHz or 5 GHz), minimizing
interference and maximizing speed without manual intervention.

4.3. Seamless Roaming

As you move around your home, your devices will automatically switch to the Wifi point with the strongest
signal, ensuring a continuous and uninterrupted connection. This seamless roaming is a core benefit of the
mesh system.

5. MAINTENANCE

Google Wifi systems are designed for minimal maintenance. Regular updates are handled automatically to
ensure optimal performance and security.

Automatic Updates: Your Google Wifi points will automatically download and install software updates.
This typically occurs during off-peak hours to minimize disruption.

Cleaning: To clean the exterior of your Wifi points, use a soft, dry, lint-free cloth. Do not use abrasive
cleaners or solvents.

Restarting: If you experience network issues, a simple restart of your Wifi points (unplugging from power
for 10 seconds and plugging back in) can often resolve them.

6. TROUBLESHOOTING

If you encounter issues with your Google Wifi system, refer to the following common solutions:

Problem Possible Cause Solution



No internet
connection

Modem issue, cable disconnected, or
primary Wifi point offline.

Check your modem's status lights and restart
it if necessary.

Ensure the Ethernet cable is securely
connected between the modem and the
primary Wifi point.

Restart the primary Google Wifi point.

Weak Wi-Fi
signal in certain
areas

Wifi points are too far apart or
obstructions are present.

Relocate Wifi points closer to each other.

Use the Google Wifi app's "Network Check" to
assess signal strength and placement.

Consider adding an additional Wifi point for
larger homes or areas with dense walls.

Devices not
connecting to
Wi-Fi

Incorrect Wi-Fi password, device
issue, or network glitch.

Verify the Wi-Fi password.

Restart the problematic device.

Restart the Google Wifi system.

Slow internet
speeds

Internet service provider (ISP) issue,
too many devices, or network
congestion.

Run a speed test via the Google Wifi app to
check your internet speed from the modem.

Prioritize critical devices using the app.

Contact your ISP if speeds are consistently
lower than expected.

Problem Possible Cause Solution

For more detailed troubleshooting, refer to the official Google Wifi support resources online.

7. TECHNICAL SPECIFICATIONS

Feature Detail

Model Number NLS-1304-25

Product Dimensions 4.17 x 4.17 x 2.7 inches

Item Weight 11.8 ounces

Connectivity Technology WiFi, Wired

Wireless Communication Standard 802.11a/b/g/n/ac, 5 GHz Radio Frequency, 2.4 GHz Radio Frequency

Frequency Band Class Single-Band (operates on both 2.4 GHz and 5 GHz)

Special Feature WPS (Wi-Fi Protected Setup)

Compatible Devices Personal Computer and other Wi-Fi enabled devices

Recommended Uses Home networking



Manufacturer Google PC

Date First Available October 24, 2016

Feature Detail

8. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the official Google Wifi warranty policy provided with your
product or visit the Google support website. Google typically offers a limited warranty for its hardware
products.

8.1. Legal Disclaimer

Buyer acknowledges that item is new in an open box. Two of the USB-C cables were used to test each item
and confirm all are in perfect, both cosmetically and in function. This disclaimer may apply to specific
purchase conditions and does not alter the standard manufacturer's warranty.

8.2. Customer Support

For technical assistance, troubleshooting, or warranty claims, please visit the official Google Support website
or contact Google customer service. You can also find an installation manual in PDF format here.
Online resources are available at: support.google.com/wifi

© 2024 Google. All rights reserved.
Google and Google Wifi are trademarks of Google LLC.
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