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VeriFone V950

VeriFone V950 Ruby/Sapphire P158-100-04 User
Manual

Model: V950 | Brand: VeriFone

INTRODUCTION

This manual provides essential information for the setup, operation, and maintenance of your VeriFone V950
Ruby/Sapphire P158-100-04 system. Please read this manual thoroughly before using the device to ensure proper
functionality and to prevent damage.

Figure 1: The VeriFone V950 Ruby/Sapphire P158-100-04 unit. This image shows the front and top view of the compact black system unit,
featuring a DVD drive bay, a small blue VeriFone V950 logo on the front left, and ventilation holes on the top and bottom front edges.

SETUP INSTRUCTIONS

Follow these steps to properly set up your VeriFone V950 unit.

1. Unpacking: Carefully remove the VeriFone V950 unit from its packaging. Inspect for any visible damage. Retain all
packaging materials for future transport or storage.

2. Placement: Place the unit on a stable, flat surface with adequate ventilation. Ensure there is sufficient space around
the unit for airflow. Avoid placing it near heat sources or in direct sunlight.

3. Power Connection: Connect the power cable to the power input port on the rear of the unit, then plug the other end
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into a grounded electrical outlet.

4. Peripheral Connections: Connect necessary peripherals such as a monitor, keyboard, and mouse to the appropriate
ports on the rear of the unit.

5. Network Connection (Optional): If network connectivity is required, connect an Ethernet cable to the LAN port on the
rear of the unit and to your network router or switch.

6. Initial Power On: Press the power button located on the front panel of the unit. The system will begin its boot
sequence.

Note: This unit does not include an operating system or hard drive. Installation of an operating system and necessary
software will be required after initial setup.

OPERATING INSTRUCTIONS

Once the VeriFone V950 is set up and an operating system is installed, you can begin operation.

Power On/Off: Press the power button on the front panel to turn the unit on. To turn off, use the operating system's
shutdown procedure or press and hold the power button for 5 seconds for a forced shutdown (not recommended for
regular use).

Software Installation: Install any required point-of-sale (POS) software, drivers, and applications according to their
respective manuals.

Data Input: Utilize connected peripherals (keyboard, mouse, barcode scanner, etc.) for data input as required by your
specific application.

System Updates: Regularly check for and apply operating system and software updates to ensure security and
optimal performance.

MAINTENANCE

Regular maintenance helps ensure the longevity and reliable operation of your VeriFone V950 unit.

Cleaning:

Use a soft, dry, lint-free cloth to clean the exterior surfaces.

For stubborn marks, slightly dampen the cloth with water. Avoid harsh chemicals or abrasive cleaners.

Ensure ventilation grilles are free from dust and debris. Use compressed air if necessary, holding the can upright.

Ventilation: Ensure that the ventilation openings are not blocked. Proper airflow is crucial to prevent overheating.

Software Maintenance: Perform regular backups of critical data. Run antivirus scans and disk cleanup utilities as part
of your routine system maintenance.

TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your VeriFone V950 unit.

Problem Possible Cause Solution

Unit does not
power on.

No power, loose power
cable, faulty power outlet.

Check power cable connection. Try a different power outlet. Ensure
the power button is fully pressed.

No display on
monitor.

Monitor not connected,
monitor off, faulty cable.

Ensure monitor is powered on and connected correctly. Try a
different video cable.



System not booting
to OS.

No operating system
installed, corrupted OS,
faulty hard drive.

This unit does not include an OS or hard drive. Install a compatible
OS. If OS is installed, consider reinstallation or checking hard drive
connection/health.

Peripheral
(keyboard/mouse)
not responding.

Loose connection, faulty
peripheral, driver issue.

Check connections. Try a different USB port. Test with another
peripheral. Install/update drivers if necessary.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact VeriFone support or a qualified technician.

SPECIFICATIONS

Key specifications for the VeriFone V950 Ruby/Sapphire P158-100-04 unit.

Model: VeriFone V950 Ruby/Sapphire P158-100-04

Brand: VeriFone

ASIN: B01MA53QH2

Manufacturer: verifone

First Available: October 17, 2016

Operating System/Hard Drive: Not included

Form Factor: Compact Desktop

Optical Drive: DVD

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official VeriFone website or contact their customer
service directly.
VeriFone Official Website: www.verifone.com
Please have your model number (V950 Ruby/Sapphire P158-100-04) and ASIN (B01MA53QH2) ready when contacting
support.

© 2024 VeriFone. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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