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Philips Series 2000 Air Humidifier Instruction Manual
MODEL: HU4811/10

1. IMPORTANT SAFETY INFORMATION

Please read this instruction manual carefully before using the appliance and save it for future reference.
Improper use may result in electric shock, fire, or other hazards.

Ensure the voltage indicated on the appliance matches the local power voltage before connecting.

Do not immerse the appliance in water or any other liquid.

Keep the appliance out of reach of children.

Always unplug the appliance before cleaning, filling, or performing maintenance.

Do not block the air inlet or outlet.

Place the humidifier on a stable, level surface, away from direct sunlight or heat sources.

Use only clean tap water. Do not add essential oils or other additives to the water tank.

2. PRODUCT OVERVIEW

2.1 Package Contents

Philips Series 2000 Air Humidifier (Model HU4811/10)

Humidifier Wick

User Manual

2.2 Product Components

The Philips Series 2000 Air Humidifier consists of a base unit, a water tank, and a top cover with controls.
The water level indicator is visible on the front of the tank.
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Figure 1: Front view of the Philips Series 2000 Air Humidifier, showing the water level indicator and control knob on top.

3. SETUP

3.1 Unpacking

Remove all packaging materials from the humidifier. Ensure all components listed in Section 2.1 are
present and undamaged.

3.2 Placement

Place the humidifier on a firm, level, and waterproof surface. For optimal performance, position it in the
center of the room, away from walls, furniture, and electronic devices. Ensure there is at least 10 cm (4
inches) of clear space around the appliance.

3.3 Filling the Water Tank

1. Remove the top cover of the humidifier.

2. Lift out the water tank from the base.

3. Fill the water tank with clean tap water up to the 'MAX' indication line. Do not overfill.

4. Place the water tank back into the base, ensuring it is seated correctly.

5. Replace the top cover, aligning it properly.



Figure 2: Humidifier showing the water level indicator, illustrating the maximum fill line.

4. OPERATING INSTRUCTIONS

4.1 Power On/Off



1. Plug the power cord into a suitable electrical outlet.

2. Turn the control knob on the top cover to the desired setting (Low or High) to switch on the
appliance.

3. To turn off the humidifier, turn the control knob to the 'OFF' position.

4.2 Adjusting Humidification Level

The humidifier offers two fan speeds to control the humidification output:

Low Speed: Provides a quieter operation and lower humidification rate, suitable for maintaining
humidity or for use during sleep.

High Speed: Delivers a faster humidification rate, ideal for quickly increasing humidity in the room.

4.3 Automatic Shut-off

The appliance is equipped with an automatic shut-off feature. When the water tank is empty, the humidifier
will automatically turn off to prevent damage and conserve energy.

Figure 3: The humidifier operating in a living room, demonstrating effective air humidification.



Figure 4: Humidifier positioned near a baby's crib, highlighting its quiet operation suitable for nurseries.

5. MAINTENANCE

Regular cleaning and maintenance ensure optimal performance and prolong the lifespan of your humidifier.
Always unplug the appliance before cleaning.

5.1 Daily Cleaning

Empty any remaining water from the tank and base.

Rinse the water tank and base with fresh water.

Wipe the exterior of the appliance with a soft, damp cloth.

5.2 Weekly Cleaning

Remove the water tank and humidifier wick.

Clean the water tank and base with a mild detergent and a soft brush. Rinse thoroughly to remove all
detergent residue.

Gently rinse the humidifier wick under running water. Do not scrub or wring the wick.

Allow all parts to air dry completely before reassembling.



Note: This humidifier uses natural evaporation and does not have a heating plate, therefore, descaling is
generally not required.

5.3 Humidifier Wick Replacement

The humidifier wick should be replaced approximately every 3-6 months, depending on water quality and
usage. A worn-out wick can reduce humidification efficiency.

1. Unplug the humidifier and remove the top cover and water tank.

2. Remove the old humidifier wick from its holder.

3. Insert a new Philips humidifier wick into the holder.

4. Reassemble the humidifier.

Figure 5: Illustration of the removable water tank and humidifier wick, demonstrating ease of filling and cleaning.

6. TROUBLESHOOTING

If you encounter issues with your humidifier, refer to the following common problems and solutions:

Problem Possible Cause Solution

No mist or low
humidification

Water tank is empty
Humidifier wick is dry or
worn out
Air inlet/outlet blocked

Refill water tank
Rinse or replace humidifier wick
Ensure clear space around appliance

Appliance does not turn
on

Not plugged in
Power outage
Water tank not correctly
placed

Check power connection
Check household power
Ensure water tank is properly seated

Unusual noise
Appliance not on a level
surface
Foreign object in fan area

Place on a stable, level surface
Unplug and check for obstructions (if safe to
do so)

7. SPECIFICATIONS



Feature Specification

Brand PHILIPS

Model Number HU4811/10

Color White/Champagne

Product Dimensions (L x W x H) 24.9 x 24.9 x 33.9 cm

Item Weight 2.96 Kilograms

Capacity 2 Liters

Power 15 Watts

Voltage 220 Volts

Material Plastic

Noise Level 34 Decibels

Runtime 12 hours

Special Feature Silent Operation

Floor Area Coverage Up to 38 m²

Operating Mode Automatic

Humidification Technology NanoCloud Evaporation

8. WARRANTY AND SUPPORT

Philips offers a standard manufacturer's warranty for this product. Please refer to the warranty card
included in your package for specific terms and conditions, including warranty duration and coverage.

For further assistance, product registration, or to purchase replacement parts (such as humidifier wicks),
please visit the official Philips support website or contact Philips customer service in your region.

You can also find more information and support on the Philips brand store: Philips Domestic Appliances
Store

https://www.amazon.com.be/stores/PhilipsDomesticAppliances/page/5BD8DDA5-5A93-4452-B515-20CC49A953DF
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