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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Vivo Y55L smartphone. Please read this
guide thoroughly before operating your device to ensure optimal performance and longevity.

The Vivo Y55L features a 5.2-inch touchscreen display, powered by a 1.4GHz octa-core processor with 2GB of RAM. It
includes 16GB of internal storage, expandable up to 128GB via a microSD card. Key features include an 8MP rear camera
with LED flash, a 5MP front camera, Smart Screen Flash, and Smart Split 2.0.

2. DEVICE OVERVIEW

Familiarize yourself with the physical components of your Vivo Y55L smartphone.
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Image: Front view of the Vivo Y55L smartphone, showing the display, front camera, and navigation buttons.



Image: Side and back view of the Vivo Y55L smartphone, highlighting the slim design and gold finish.



Image: Rear view of the Vivo Y55L smartphone, displaying the main camera, LED flash, and Vivo branding.

3. SETUP

3.1. Inserting SIM Cards and MicroSD Card

The Vivo Y55L supports Dual Nano SIM cards and a MicroSD card for expandable storage up to 128GB.

1. Locate the SIM/MicroSD card tray on the side of the device.

2. Insert the SIM ejector tool into the small hole next to the tray to open it.

3. Place your Nano SIM cards and MicroSD card into the designated slots on the tray. Ensure they are correctly
oriented.

4. Carefully push the tray back into the device until it is flush with the side.

3.2. Charging the Battery

Before first use, fully charge the device battery. The Vivo Y55L is equipped with a 2650mAh non-removable battery.

1. Connect the USB cable to the charging port at the bottom of the phone.

2. Connect the other end of the USB cable to the power adapter.

3. Plug the power adapter into a wall outlet.

4. The charging indicator will appear on the screen.

3.3. Powering On/Off

To Power On: Press and hold the Power button until the Vivo logo appears.

To Power Off: Press and hold the Power button, then select "Power off" from the options on the screen.

4. OPERATING INSTRUCTIONS

4.1. Basic Navigation

The Vivo Y55L uses a touchscreen interface for navigation.

Tap: Touch the screen once to open apps, select items, or press buttons.

Touch and Hold: Press and hold an item for more options or to move it.

Swipe: Drag your finger across the screen to scroll through lists or switch between home screens.

Pinch: Use two fingers to zoom in or out on photos and web pages.

4.2. Camera Usage



The device features an 8MP rear camera with LED flash and a 5MP front camera with Smart Screen Flash.

1. Open the Camera application.

2. Tap the screen to focus on a subject.

3. Press the Shutter button to take a photo.

4. Switch between front and rear cameras using the camera toggle icon.

5. Utilize Smart Screen Flash for improved front camera photos in low light.

4.3. Smart Split 2.0

Smart Split 2.0 allows you to multitask by splitting the screen into two sections for different applications.

When a compatible app is open, swipe down with three fingers on the screen to activate Smart Split.

Select a second compatible app to open in the other half of the screen.

4.4. Network Connectivity

The Vivo Y55L supports 2G GSM, 3G WCDMA, 4G FDD-LTE, 4G TDD-LTE, and VoLTE networks.

Access network settings via Settings > Mobile Network to configure your preferred network type and data usage.

Ensure VoLTE is enabled in settings for high-quality voice calls over 4G networks, if supported by your carrier.

4.5. Audio

The device includes a 3.5mm headphone jack for audio output.

Connect standard 3.5mm headphones for private listening.

Adjust volume using the volume buttons on the side of the device.

5. MAINTENANCE

5.1. Cleaning the Device

To maintain the appearance and functionality of your phone:

Use a soft, lint-free cloth to wipe the screen and body.

Avoid using harsh chemicals, cleaning sprays, or abrasive materials.

Do not allow moisture into openings.

5.2. Battery Care

The Vivo Y55L has a non-removable Lithium-Ion battery. To prolong battery life:

Avoid extreme temperatures.

Do not fully discharge the battery frequently.

Use only Vivo-approved chargers and cables.

5.3. Software Updates

Regularly check for and install software updates to ensure your device has the latest features and security enhancements.

Go to Settings > System Update to check for available updates.

Ensure your device is connected to Wi-Fi and has sufficient battery charge before starting an update.

5.4. Water Resistance

The Vivo Y55L is designed with a degree of water resistance. However, it is not waterproof. Avoid submerging the device
in water or exposing it to high-pressure water jets. Water damage is typically not covered under warranty.

6. TROUBLESHOOTING



This section addresses common issues you might encounter with your Vivo Y55L.

6.1. Device Not Powering On

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power on again.

Press and hold the Power button for at least 10-15 seconds to force a restart.

6.2. Poor Network Signal

Check if your SIM card is properly inserted.

Move to an area with better network coverage.

Restart the device.

Go to Settings > Mobile Network > Network operators and try selecting your network manually.

6.3. Insufficient Storage Space

Delete unnecessary apps, photos, and videos.

Clear cache data for apps in Settings > Apps > [App Name] > Storage > Clear cache.

Consider installing a MicroSD card to expand storage.

6.4. Apps Crashing or Freezing

Close and reopen the app.

Clear the app's cache (Settings > Apps > [App Name] > Storage > Clear cache).

Update the app to its latest version from the app store.

If the issue persists, uninstall and reinstall the app.

7. SPECIFICATIONS

Brand vivo

Model Y55L

Operating System Android

Processor Qualcomm Snapdragon 430 Octa-Core 1.4GHz

RAM 2 GB

Internal Storage 16 GB

Expandable Storage Up to 128 GB via MicroSD card

Display Size 5.2 Inches

Display Resolution 1280 x 720 pixels (HD)

Display Type LCD

Rear Camera 8 MP with LED Flash

Front Camera 5 MP with Smart Screen Flash

Video Capture Resolution 720p at 30 fps

Battery Capacity 2650 mAh (Non-removable Lithium-Ion)



SIM Card Type Dual Nano SIM

Network Connectivity 2G GSM, 3G WCDMA, 4G FDD-LTE, 4G TDD-LTE, VoLTE

Connector Type 3.5mm Jack

Weight 340 g

Material Plastic

Special Features Smart Screen Flash, Smart Split 2.0, Water Resistant (degree of)

8. WARRANTY AND SUPPORT

Your Vivo Y55L smartphone is covered by a limited warranty. For detailed warranty terms and conditions, please refer to
the warranty card included with your product or visit the official Vivo website.

For technical support, service inquiries, or further assistance, please visit the official Vivo support website or contact their
customer service. Keep your purchase receipt and product serial number handy when seeking support.

© 2023 Vivo. All rights reserved. Information in this manual is subject to change without notice.
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