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VTech CS5119 DECT 6.0 Cordless Phone - 1
Handset

USER MANUAL

Introduction

This manual provides comprehensive instructions for the setup, operation, and maintenance of your VTech
CS5119 DECT 6.0 Cordless Phone. Please read this manual thoroughly to ensure proper use and to
maximize the features of your new phone system. The VTech CS5119 is designed for clear communication
and ease of use in a home or small office environment.

Package Contents

Before you begin, ensure all items are present in your package:

1 Cordless Handset

1 Cordless Handset Base

1 AC Power Adapter for the base

1 Telephone Line Cord

2 AA Rechargeable Batteries

This User Manual

Setup

1. Battery Installation:
Open the battery compartment cover on the back of the handset. Insert the two AA rechargeable
batteries, observing the correct polarity (+ and -). Close the battery compartment cover securely.

2. Base Unit Connection:
Plug the small end of the AC power adapter into the power jack on the back of the telephone base.
Plug the large end of the AC power adapter into a standard electrical outlet. Plug one end of the
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telephone line cord into the TEL LINE jack on the back of the telephone base. Plug the other end of
the telephone line cord into a telephone wall jack.

3. Initial Charging:
Place the handset in the telephone base to charge. The handset will beep, indicating it is properly
seated and charging. Allow the handset to charge for at least 12 hours before initial use to ensure
optimal battery performance.

This image displays the VTech CS5119 cordless phone, featuring a black handset with a green backlit keypad and a
digital display, resting in its silver and black charging base. The VTech logo is visible on both the handset and the

base unit.

4. Handset Registration:



Your handset is pre-registered to the telephone base. If for any reason the handset is not registered
(e.g., after a power outage or if you purchase an accessory handset), refer to the troubleshooting
section or the full user manual for registration instructions.

Operating Your Phone

Making and Answering Calls

To Make a Call: Press TALK/FLASH or SPEAKER, then dial the phone number.

To Answer a Call: When the phone rings, press TALK/FLASH or SPEAKER.

To End a Call: Press OFF/CLEAR or place the handset back in the telephone base.

Volume Adjustment

During a call, press VOL ▲ or VOL ▼ on the side of the handset to adjust the listening volume.

Intercom and Call Transfer

The VTech CS5119 supports intercom functionality and call transfer between handsets (if accessory
handsets are used). For detailed instructions on using these features, please consult the full user manual.

Redial

Press REDIAL to view the last numbers dialed. Press TALK/FLASH to call the displayed number.

Mute

During a call, press MUTE to temporarily silence the microphone. Press MUTE again to resume the
conversation.

Caller ID

When you receive a call, the caller's information (name and number, if available) will appear on the handset
display. You can review past calls by accessing the Caller ID log.

Phonebook/Directory

Store frequently called numbers in the phonebook for quick dialing. Refer to the handset menu for
instructions on adding, editing, and deleting entries.

Digital Answering System

The integrated digital answering system records incoming messages when you are unavailable. Access
messages via the handset or the telephone base. Follow the on-screen prompts to set up your outgoing
announcement and manage messages.

Maintenance

Cleaning: Clean the phone and base unit with a soft, damp cloth. Do not use cleaning sprays or
harsh chemicals.

Battery Care: Use only the provided rechargeable batteries. If the phone will not be used for an
extended period, remove the batteries to prevent leakage.

Storage: Store the phone in a cool, dry place away from direct sunlight and extreme temperatures.

Troubleshooting



Problem Solution

No dial tone

Ensure the telephone line cord is securely plugged into both the base
and the wall jack.

Verify the AC power adapter is connected to the base and a working
electrical outlet.

Check if other phones on the same line are working.

Handset does not charge

Ensure the handset is properly seated in the charging cradle.

Clean the charging contacts on both the handset and the base with a dry
cloth.

Verify the AC power adapter is connected.

Poor sound quality

Move the handset closer to the telephone base.

Avoid placing the phone near other electronic devices that may cause
interference.

Check your telephone line for static or noise.

Handset displays "Not
Registered"

Place the handset in the telephone base.

If it still doesn't register, refer to the full user manual for manual
registration steps.

Specifications

Feature Detail

Model Number CS5119

Telephone Type Cordless

Technology DECT 6.0

Answering System
Type

Digital

Power Source Battery Powered (2 AA batteries required)

Material Plastic

Color Silver

Product Dimensions 6 x 8 x 2 inches

Item Weight 12.7 ounces

Compatible Devices
VTech CS5109 accessory handsets, DECT 6.0 devices, standard telephone
networks

Warranty and Support

For warranty information, technical support, or to purchase accessories, please refer to the official VTech
website or contact VTech customer service. Keep your purchase receipt as proof of purchase.
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