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hansgrohe Crometta S 240 Overhead Shower
Model: 26725000
Instruction Manual

1. INTRODUCTION

This manual provides essential information for the safe and efficient installation, operation, and
maintenance of your hansgrohe Crometta S 240 Overhead Shower. This overhead shower features a 240
mm spray face, delivering a comfortable rainfall spray pattern. It is designed for low-pressure systems
(minimum 0.2 bar) and includes QuickClean technology for easy limescale removal. The shower head is
fully chrome-plated and suitable for both ceiling and wall installations.

Please read these instructions thoroughly before installation and retain them for future reference.

2. SAFETY INFORMATION

Ensure all installation work is performed by a qualified professional to prevent water damage or
injury.

Verify that the water supply is turned off before beginning any installation or maintenance.

Protect the product from frost.

Do not use abrasive cleaners or scouring pads, as these can damage the chrome finish.

Always check water temperature before use to avoid scalding.

3. PACKAGE CONTENTS

The package includes the hansgrohe Crometta S 240 Overhead Shower, designed for low-pressure
systems, featuring a single spray type and a chrome finish.

4. SETUP AND INSTALLATION

The hansgrohe Crometta S 240 Overhead Shower is designed for either ceiling-mounted or wall-mounted
installation. It connects via a standard G 1/2 connection. Professional installation is recommended to
ensure proper function and to comply with local plumbing codes.

Installation Steps (General Guidance):

1. Turn off the main water supply.

2. Prepare the ceiling or wall connection point (G 1/2 thread).
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3. Apply thread sealant to the shower arm or pipe threads.

4. Screw the shower arm/pipe into the wall/ceiling connection.

5. Attach the Crometta S 240 Overhead Shower to the shower arm/pipe, ensuring a secure, watertight
connection.

6. Turn on the water supply and check for leaks.

Figure 4.1: Example of an installed hansgrohe Crometta S 240 Overhead Shower.



Figure 4.2: Technical drawing showing dimensions and G 1/2 connection for the shower head.

5. OPERATING INSTRUCTIONS

The hansgrohe Crometta S 240 Overhead Shower features a single, luxurious Rain spray pattern. To
operate, simply turn on your shower's water supply. The 240 mm spray face is designed to provide a wide,
enveloping rainfall experience, even with low water pressure (minimum 0.2 bar).

There are no adjustable spray settings; the shower delivers a consistent, full Rain spray.

6. MAINTENANCE

To ensure the longevity and optimal performance of your shower head, regular cleaning is recommended.
The hansgrohe Crometta S 240 is equipped with QuickClean technology for easy limescale removal.

Cleaning Steps:

1. Gently rub the flexible silicone nozzles on the spray face with your fingertips. This will dislodge any
limescale buildup.

2. For general cleaning of the chrome surface, use a soft cloth and a mild, non-abrasive cleaning agent.

3. Rinse thoroughly with clean water and dry with a soft cloth to prevent water spots.

4. Avoid using cleaners containing hydrochloric acid, formic acid, chlorine bleach, or acetic acid, as
these can cause significant damage.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Reduced water
flow

Limescale buildup in
nozzles

Use QuickClean technology: rub silicone nozzles to
remove limescale.

Water dripping
after use

Residual water in the
shower head

This is normal for overhead showers; it will stop after a
short period.

Leaking at
connection
point

Loose connection or
damaged seal

Ensure connection is tight. Check and replace rubber
seals if necessary. Consult a professional.



No water or
very low flow

Water supply off or
extremely low pressure

Check main water supply. Ensure minimum pressure of
0.2 bar is met.

Problem Possible Cause Solution

8. SPECIFICATIONS

Brand: hansgrohe

Model Number: 26725000

Style: Low Pressure min 0.2 bar

Shape: Round

Material: Plastic

Finish Type: Chrome

Installation Type: Ceiling Mounted or Wall Mounted

Color: Chrome

Number of Spray Settings: 1 (Rain)

Shower Head Size: 240 mm (9.45 inches)

Efficiency: 2.5 GPM

Special Features: Functional at low water pressure, QuickClean function

Item Weight: 1.26 pounds

Product Dimensions: 9.45 x 9.45 x 2.36 inches

Figure 8.1: Performance curve illustrating flow rate (Q) versus pressure (bar/MPa) for hansgrohe shower heads. This
model is optimized for low pressure.

9. WARRANTY INFORMATION

The hansgrohe Crometta S 240 Overhead Shower comes with a 5-year warranty, covering manufacturing
defects and material faults. Please retain your proof of purchase for warranty claims. For full warranty



terms and conditions, please refer to the official hansgrohe website or contact customer support.

10. SUPPORT

For further assistance, technical support, or to inquire about spare parts, please contact hansgrohe
customer service. You can find contact information on the official hansgrohe website or through your local
retailer.

Visit the official hansgrohe store for more products and information: hansgrohe Store

© 2024 hansgrohe. All rights reserved.

https://www.amazon.com/stores/Hansgrohe/page/6E1A308B-E050-41A3-AE68-C76EC1747C39
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