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Adtran 4243924F5

ADTRAN Total Access 924e (4243924F5) Instruction
Manual

Comprehensive guide for setup, operation, and maintenance of your ADTRAN Total Access 924e 30
CH DSP with Lifeline FXO 3rd Gen.

Setup Operation Maintenance Troubleshooting Specifications Warranty & Support

INTRODUCTION

This manual provides detailed instructions for the installation, configuration, operation, and maintenance of the ADTRAN
Total Access 924e 30 CH DSP, with Lifeline FXO 3rd Gen. Please read this manual thoroughly before using the device to
ensure proper functionality and safety.

The ADTRAN Total Access 924e is a versatile access device designed for voice and data services, offering robust
performance and reliability for business communication needs.

SAFETY INFORMATION

Always follow basic safety precautions to reduce the risk of fire, electric shock, and injury to persons. This includes, but is
not limited to:

o Do not use this product near water or in wet locations.
o Avoid using the product during an electrical storm.
« Do not open the device enclosure. Refer all servicing to qualified service personnel.

o Ensure proper ventilation to prevent overheating.

PackAaGe CONTENTS

Verify that your package contains the following items:

« ADTRAN Total Access 924e Unit

o Power Adapter
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o Ethernet Cable
o Rack Mount Kit (optional, may be sold separately)
o Quick Start Guide

Setup GUIDE

1. Physical Installation

Step 1: Choose a Location

Select a dry, well-ventilated area, away from direct sunlight and heat sources. Ensure adequate space for cable
connections and airflow.

Step 2: Mount the Device

The Total Access 924e can be placed on a flat surface or rack-mounted using the provided kit (if applicable). For rack
mounting, secure the unit using appropriate screws.

Image: Front view of the ADTRAN Total Access 924e unit, showing various ports and indicators. This image illustrates the physical
appearance of the device.

Step 3: Connect Power

Connect the power adapter to the device's power input and then plug it into a standard electrical outlet. The power
indicator LED should illuminate.

Step 4: Connect Network Cables

Connect your WAN (Internet) cable to the appropriate WAN port.

Connect your LAN (Local Area Network) devices (e.g., switches, computers) to the Ethernet ports.

o Connect analog phones or fax machines to the FXS ports.
o If using Lifeline FXO, connect the PSTN line to the FXO port.



Image: Rear view of the ADTRAN Total Access 924e unit, highlighting the various connection ports such as Ethernet, FXS, FXO, and
power input. This image helps in identifying the correct ports for cable connections.

2. Initial Configuration

Access the device's web-based management interface or command-line interface (CLI) for initial configuration. Refer to
the Quick Start Guide for default IP addresses and login credentials.

+ Web Interface: Open a web browser and enter the device's default IP address.

o CLI: Connect via a console cable to the serial port and use a terminal emulator.

Follow the on-screen prompts or CLI commands to configure network settings, voice services, and security parameters.

OPERATING INSTRUCTIONS

Basic Operation

Once configured, the ADTRAN Total Access 924e operates automatically to provide voice and data services. Ensure all



connected devices are powered on and properly connected.

« Voice Services: Analog phones connected to FXS ports will function as standard telephone lines.
» Data Services: Devices connected to Ethernet ports will have network access as configured.

« Lifeline FXO: In case of power failure, the Lifeline FXO port provides a direct connection to the PSTN for
emergency calls.

Monitoring Device Status
The device features LED indicators on the front panel to display its operational status:

o Power LED: Indicates power status (On/Off).
o Status LED: Indicates overall system health (e.g., green for normal, amber for warning, red for error).

o Port LEDs: Indicate link status and activity for each Ethernet and voice port.

For detailed status and logs, access the device's web interface or CLI.

MAINTENANCE

Firmware Updates

Periodically check the ADTRAN support website for firmware updates. Keeping your device's firmware up-to-date ensures
optimal performance, security, and access to new features.

o Download the latest firmware from the official ADTRAN support portal.
o Access the device's web interface and navigate to the firmware update section.

« Follow the on-screen instructions to upload and install the new firmware. Do not power off the device during this
process.

Cleaning

Clean the exterior of the device with a soft, dry cloth. Do not use liquid cleaners or aerosol sprays. Ensure ventilation
openings are free from dust and obstructions.

Backup Configuration

Regularly back up your device's configuration settings. This allows for quick restoration in case of accidental changes or
device replacement.

o Access the device's web interface or CLI.
o Locate the configuration backup/restore section.

o Save the configuration file to a secure location on your computer or network.

TROUBLESHOOTING

This section addresses common issues you might encounter with your ADTRAN Total Access 924e.

No Power

o Symptom: Power LED is off.

o Solution: Check power cable connections. Ensure the power adapter is securely plugged into both the device and a
working electrical outlet. Test the outlet with another device.

No Internet/Network Connectivity



« Symptom: Devices connected to LAN ports have no internet access.

o Solution: Verify WAN cable connection. Check WAN and LAN port LEDs for link activity. Restart the device.
Confirm network configuration settings in the web interface.

Voice Service Issues

o Symptom: No dial tone, calls not connecting.

o Solution: Ensure analog phones are correctly connected to FXS ports. Check voice service configuration in the
device's web interface. Verify SIP registration status if applicable.

Lifeline FXO Not Working

o Symptom: No PSTN connection during power outage.

o Solution: Ensure the PSTN line is properly connected to the FXO port. Verify the FXO port configuration.

If issues persist, consult the comprehensive ADTRAN documentation or contact technical support.

SPECIFICATIONS

Feature Detail

Model Number PR#-4243924F5

Brand Adtran

Description Total Access 924e 30 CH DSP, with Lifeline FXO 3rd Gen
Item Weight 2 Pounds

UPC 779184048695

ASIN BO1M6774VH

WARRANTY AND SUPPORT

Warranty Information

ADTRAN products typically come with a limited hardware warranty. For specific warranty terms and conditions applicable
to your Total Access 924e (Model PR#-4243924F5), please refer to the warranty card included with your product or visit
the official ADTRAN website. Keep your proof of purchase for warranty claims.

Technical Support

For technical assistance, product documentation, or software downloads, please visit the ADTRAN Support Portal:
www.adtran.com/support
You may also contact ADTRAN technical support directly through the contact information provided on their website.

© 2023 ADTRAN. All rights reserved. Information in this document is subject to change without notice.


https://www.adtran.com/support

	Adtran 4243924F5
	ADTRAN Total Access 924e (4243924F5) Instruction Manual
	Introduction
	Safety Information
	Package Contents
	Setup Guide
	1. Physical Installation
	2. Initial Configuration

	Operating Instructions
	Basic Operation
	Monitoring Device Status

	Maintenance
	Firmware Updates
	Cleaning
	Backup Configuration

	Troubleshooting
	No Power
	No Internet/Network Connectivity
	Voice Service Issues
	Lifeline FXO Not Working

	Specifications
	Warranty and Support
	Warranty Information
	Technical Support



