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1. INTRODUCTION

This manual provides essential information for viewing Front Cover, a film available on Amazon Prime
Video. It covers details about the content, how to access the film, available viewing options, and guidance
for common issues.
Front Cover is a 2016 drama film directed by Ray Yeung.
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Image 1.1: Official movie poster for Front Cover. The poster features two male characters, one dressed formally and the other casually, with a
blurred urban background.

2. ACCESSING THE FILM

To watch Front Cover, you need an active Amazon Prime Video subscription or a rental/purchase of the
film. The film can be accessed through various devices:

Smart TVs: Open the Prime Video app on your compatible Smart TV.

Streaming Devices: Use devices like Amazon Fire TV, Roku, Apple TV, or Chromecast with the
Prime Video app.

Computers: Visit the Prime Video website in a web browser.

Mobile Devices: Download the Prime Video app for iOS or Android.

Game Consoles: Access the Prime Video app on PlayStation or Xbox consoles.

Once on the Prime Video platform, search for "Front Cover" using the search bar. Select the film to begin
playback.

3. VIEWING OPTIONS

Front Cover offers several options to enhance your viewing experience:

3.1. Audio Languages

English

English Dialogue Boost: Medium

English Dialogue Boost: High

To change the audio language, pause the video and select the audio/subtitle icon (often represented by a
speech bubble or gear icon) in the playback controls.

3.2. Subtitles

English [CC] (Closed Captions)

To enable or disable subtitles, pause the video and select the audio/subtitle icon in the playback controls.
Choose "English [CC]" for closed captions.

4. CONTENT INFORMATION

4.1. Content Advisory

Viewers should be aware that Front Cover contains:

Substance use

Alcohol use

Smoking

Foul language

Sexual content

Flashing lights and strobing patterns (may affect photosensitive viewers)

4.2. Cast and Crew

https://www.amazon.com/primevideo


Key personnel involved in the production of Front Cover include:

Director: Ray Yeung

Producers: Ray Yeung, Kaer Vanice

Main Cast: Jake Choi, James Chen, Jennifer Neala Page, Elizabeth Sung, Sonia Villani, Ming Lee

4.3. Release Details

Release Date: 2016

Studio: Strand Releasing

5. TROUBLESHOOTING COMMON VIEWING ISSUES

If you encounter problems while watching Front Cover, consider the following solutions:

5.1. Buffering or Poor Video Quality

Check Internet Connection: Ensure your internet connection is stable and meets the minimum
speed requirements for streaming HD content.

Restart Device/Router: Power cycle your streaming device and/or Wi-Fi router.

Close Other Applications: Close any other applications or browser tabs that might be consuming
bandwidth.

Reduce Stream Quality: If available, try lowering the video quality setting in the Prime Video app.

5.2. No Audio or Video

Check Volume: Ensure your device's volume is turned up and not muted.

Verify App/Browser: Make sure the Prime Video app or your web browser is up to date.

Restart Playback: Try stopping and restarting the film.

5.3. App Crashing or Freezing

Restart App: Close the Prime Video app completely and reopen it.

Restart Device: Restart your streaming device, computer, or mobile device.

Clear Cache: On some devices, clearing the app's cache can resolve issues. Consult your device's
manual for instructions.

6. CUSTOMER SUPPORT

For further assistance with Amazon Prime Video or specific issues related to Front Cover that are not
resolved by the troubleshooting steps, please contact Amazon Customer Service:

Visit the Amazon Help & Customer Service page.

Navigate to the "Digital Services and Device Support" section.

Select "Prime Video" for specific assistance.

Ensure you have your Amazon account details ready when contacting support.

https://www.amazon.com/gp/help/customer/display.html?nodeId=200792300
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