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Samsung SE330 Series 27-Inch FHD Monitor User Manual
Model: S27E330 (LS27E330HSX/ZA)

1. INTRODUCTION

This manual provides instructions for setting up, operating, and maintaining your Samsung SE330 Series 27-
Inch FHD Monitor. Please read this manual thoroughly before using the product to ensure proper and safe
operation. Keep this manual for future reference.

2. SAFETY INFORMATION

Electrical Safety: Do not overload power outlets. Use only the provided power cable. Do not touch the
power plug with wet hands.

Ventilation: Ensure adequate ventilation around the monitor. Do not block ventilation openings.

Cleaning: Disconnect the power cable before cleaning. Use a soft, dry cloth. Avoid liquid or aerosol
cleaners.

Handling: Handle the monitor with care. Avoid dropping or subjecting it to strong impacts.

Placement: Place the monitor on a stable, level surface. Keep it away from water, heat sources, and
direct sunlight.

3. PACKAGE CONTENTS

Please check that all the following items are included in your product box. If any items are missing or
damaged, contact your retailer.

Samsung SE330 Series 27-Inch FHD Monitor

Power Cable

HDMI Cable

Quick Setup Guide (may vary by region)

4. SETUP
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4.1. Assembling the Stand

1. Carefully place the monitor face down on a soft, clean cloth to prevent scratching the screen.

2. Attach the stand neck to the back of the monitor until it clicks into place.

3. Secure the stand base to the stand neck using the provided screw.

4.2. Connecting the Monitor

Connect the monitor to your computer using either an HDMI or VGA cable.

HDMI Connection: Connect one end of the HDMI cable to the HDMI port on your monitor and the other
end to the HDMI output port on your computer.

VGA Connection: Connect one end of the VGA cable to the VGA port on your monitor and the other
end to the VGA output port on your computer.

Power Connection: Connect the power cable to the monitor's power input and then to a grounded wall
outlet.

Image: Rear view of the Samsung SE330 monitor showing the HDMI, VGA, and power input ports.



Image: Side profile of the Samsung SE330 monitor, illustrating its slim design and stand.



4.3. Powering On

After connecting all cables, press the power button located on the back of the monitor to turn it on. The power
indicator will illuminate.

5. OPERATING THE MONITOR

5.1. Basic Controls

The monitor features a single joystick-style button on the back for power control and On-Screen Display (OSD)
menu navigation.

Power On/Off: Press the button to turn the monitor on or off.

OSD Menu: Press the button to open the OSD menu. Move the joystick up/down/left/right to navigate
through menu options and press to select.

5.2. OSD Menu Options

The OSD menu allows you to adjust various display settings:

Picture: Adjust Brightness, Contrast, Sharpness, Color, and other image-related settings.

Game Mode: Activate Game Mode for optimized picture settings during gaming, enhancing dark areas
and color vibrancy for a more immersive experience.

Eye Saver Mode: Reduce blue light emissions for improved viewing comfort, especially during extended
use, helping to reduce eye strain.

ECO Saving Plus: Adjust screen brightness to reduce power consumption, contributing to energy
efficiency.

Input: Select the input source (HDMI or VGA).

System: Access general settings such as language, OSD transparency, and power-off timer.



Image: Front view of the Samsung SE330 monitor displaying a racing game, highlighting its visual performance.

6. MAINTENANCE

6.1. Cleaning the Monitor

Always disconnect the power cable before cleaning.

Use a soft, dry, lint-free cloth to gently wipe the screen and exterior surfaces.

Do not use abrasive cleaners, waxes, or solvents as they can damage the monitor's finish.

6.2. Storage

When not in use for extended periods, store the monitor in a cool, dry place, preferably in its original
packaging to protect it from dust and physical damage.

7. TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following troubleshooting guide:

Problem Possible Solution

No power
Ensure the power cable is securely connected to both the monitor and a working wall
outlet. Check if the power indicator light is on.

No signal /
Screen is
blank

Verify that the video cable (HDMI or VGA) is securely connected to both the monitor and
your computer. Ensure your computer is powered on and not in sleep mode. Select the
correct input source via the OSD menu.



Poor picture
quality (blurry,
distorted)

Adjust the display resolution on your computer to the monitor's native resolution
(1920x1080). Adjust brightness, contrast, and sharpness settings in the OSD menu. Check
the video cable for damage.

Screen
flickering

Ensure the refresh rate is set correctly in your computer's display settings. Check for any
nearby electronic devices that might cause interference.

Colors appear
incorrect

Adjust color settings in the OSD menu. Reset picture settings to factory defaults if
necessary.

Problem Possible Solution

8. SPECIFICATIONS

Feature Specification

Model Number S27E330 (LS27E330HSX/ZA)

Screen Size 27 Inches

Resolution 1920 x 1080 (FHD 1080p)

Aspect Ratio 16:9

Response Time 1ms

Input Ports 1x HDMI, 1x VGA

Item Weight 9.92 pounds

Product Dimensions (LxWxH) 3.74 x 25.33 x 15.16 inches

Voltage 14 Volts

9. WARRANTY AND SUPPORT

For detailed warranty information, terms, and conditions, please refer to the warranty card or documentation
included with your purchase. For technical support, product registration, or service inquiries, visit the official
Samsung support website or contact Samsung customer service in your region.

Online Support: www.samsung.com/us/support/

https://www.samsung.com/us/support/
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