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Amazon Basics L6LUD004-CS-R

Amazon Basics USB 3.1 Type-C to 4-Port USB
Adapter Hub

Model: L6LUD004-CS-R

INTRODUCTION
This manual provides instructions for the Amazon Basics USB 3.1 Type-C to 4-Port USB Adapter Hub. This

device allows you to expand a single USB Type-C port on your computer into four USB Type-A 3.1 ports,
enabling connection of multiple peripherals.

SAFETY INFORMATION

Do not expose the device to moisture or extreme temperatures.

Avoid dropping or subjecting the device to strong impacts.

Keep out of reach of children.

To ensure stable connections, plugged-in devices should not exceed a combined current of 900mA.
Insufficient current may lead to slow charging or other operational failures.

PAckAGE CONTENTS

e Amazon Basics USB 3.1 Type-C to 4-Port USB Adapter Hub

SETUP

1. Connect the Hub to Your Device:Insert the USB Type-C connector of the hub into an available
USB Type-C port on your computer or compatible device. The reversible design allows for easy
insertion.

2. Connect Peripherals: Plug your USB Type-A devices (e.g., mouse, keyboard, flash drive) into the
four available USB Type-A ports on the hub.
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The USB hub connected to a laptop via its USB-C port, demonstrating its use.

The hub is designed for easy installation and typically requires no drivers or external power adapters for
basic functionality.

OPERATING INSTRUCTIONS

The Amazon Basics USB 3.1 Type-C to 4-Port USB Adapter Hub provides four USB Type-A 3.1 ports for
connecting various peripherals to your USB Type-C enabled device. It supports data transfer speeds of up
to 5 Gbps and is backwards compatible with USB 2.0 devices.



The USB hub connected to a laptop with multiple USB-A devices plugged into its ports.

Ensure that the total power draw of all connected devices does not exceed 900mA to maintain stable
operation and prevent issues such as slow charging or device disconnection.

MAINTENANCE

o Cleaning: Use a soft, dry cloth to clean the exterior of the hub. Do not use liquid cleaners or

aerosols.

o Storage: Store the hub in a cool, dry place when not in use. Avoid wrapping the cable too tightly.

TROUBLESHOOTING

Problem Possible Cause

i Loose connection,
Devices not ]
excessive power
draw, incompatible

device.

recognized or
disconnecting

Solution

Ensure all cables are securely connected. Disconnect and
reconnect the hub. Reduce the number of connected devices or
ensure total current draw is below 900mA. Verify device
compatibility.



Problem Possible Cause Solution

Device connected is

Slow data . .
transfer USB 2.0, or Ensure connected devices support USB 3.0/3.1 for optimal
excessive power speeds. Check power draw as described above.
speeds
draw.
Hub not Faulty port on Try connecting the hub to a different USB Type-C port on your
) computer, damaged computer. Test the hub on another compatible computer if
working at all i
hub. possible.

SPECIFICATIONS

Feature Detail

Brand Amazon Basics

Model Number L6LUDO004-CS-R

Input Interface USB 3.1 Type-C

Output Interface 4 x USB 3.1 Type-A Ports

Data Transfer Speed Up to 5 Gbps

Backwards Compatibility USB 2.0

Operating System Compatibility Windows 10/8.1/8, Mac OS, Chrome OS
Item Weight 2.33 ounces

Product Dimensions (LxWxH) 18.94 x 1.22 x 0.91 inches

Color Black



USB Connection Type Reference Chart

USB 2.0 A USB 3.0B
USB 3.0 A
USB 3.1 A
UsB2.0B USB 3.0 Micro B
a
USB 2.0 Mini B USB3.0C
USB 3.0 Mini B USB3.1C

USB 3.1 Gen2C

) — )

USB 2.0 Micro B

\===

A reference chart illustrating various USB connection types, including USB 2.0, USB 3.0, and USB 3.1 Type-A, Type-B,
Micro-B, Mini-B, and Type-C connectors.

WARRANTY INFORMATION

Amazon Basics products are covered by a limited warranty. For detailed warranty terms and conditions,
please refer to the official Amazon Basics website or contact customer support.

CUSTOMER SUPPORT

For further assistance, troubleshooting, or warranty claims, please visit the Amazon Basics support page
on Amazon.com or contact Amazon customer service directly.

© 2024 Amazon Basics. All rights reserved.
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