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DIRECTV AC Adapter Power Supply Charger EPS10R1-
16 User Manual

Model: EPS10R1-16

INTRODUCTION

This manual provides essential instructions for the safe and effective use of your DIRECTV AC Adapter
Power Supply Charger, Model EPS10R1-16. This power supply is designed as a direct replacement for
various DIRECTV devices requiring a 12V, 1.5A, 18W power source.
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Image: The DIRECTV AC Adapter Power Supply Charger EPS10R1-16, showing the main unit and connected cables.

IMPORTANT SAFETY INSTRUCTIONS

Indoor Use Only: This device is intended for indoor use in dry locations. Do not expose to water, rain,
or excessive moisture.

Proper Voltage: Ensure the wall outlet voltage matches the input voltage specified on the adapter
(120V AC).

Ventilation: Do not cover the power adapter or place it in an enclosed space that restricts airflow.
Adequate ventilation is necessary to prevent overheating.



Cable Integrity: Regularly inspect the power cord for damage. Do not use if the cord is frayed, cut, or
otherwise damaged.

Disconnect Power: Always unplug the adapter from the wall outlet before cleaning or if it will be
unused for an extended period.

Avoid Overloading: Do not overload electrical outlets or extension cords, as this can result in a risk of
fire or electric shock.

Children and Pets: Keep the power adapter and cables out of reach of children and pets to prevent
accidental damage or injury.

SETUP

Follow these steps to properly set up your DIRECTV AC Adapter:

1. Identify Your Device: Confirm that your DIRECTV receiver (e.g., C31, C41, C41W, H25), DIRECTV
STREAM Device, wireless video bridge, or broadband DECA requires a 12V, 1.5A power supply. This
adapter is a direct replacement for EPS10Rx-xx models.

2. Connect DC Output: Locate the DC input port on your DIRECTV device. Insert the small barrel
connector from the power adapter firmly into this port.



Image: Close-up view of the DC output barrel connector of the DIRECTV AC Adapter, ready for connection to a device.

3. Connect AC Input: Plug the two-prong AC input plug of the power adapter into a standard 120V AC
wall outlet. Ensure the connection is secure.



Image: The DIRECTV AC Adapter showing its label with electrical specifications (Model: EPS10R1-15, Output: 12V 1.5A
18W) and UL listing.

OPERATING

Once properly connected, the power adapter will supply power to your DIRECTV device. No further
operational steps are typically required for the adapter itself.

Power Indicator: Some DIRECTV devices may have a power indicator light. Observe your device to
confirm it is receiving power.

Stable Connection: Ensure all connections remain firm to prevent intermittent power supply.



MAINTENANCE

Proper maintenance ensures the longevity and safe operation of your power adapter:

Cleaning: Disconnect the adapter from the power outlet before cleaning. Use a soft, dry cloth to wipe
the exterior. Do not use liquid cleaners or sprays.

Storage: When not in use, store the adapter in a cool, dry place, away from direct sunlight and extreme
temperatures. Avoid tightly coiling the cables to prevent damage.

Cable Management: Do not place heavy objects on the power cord or adapter. Avoid bending or
crimping the cables sharply.

TROUBLESHOOTING

If you experience issues with your power adapter, consider the following:

No Power to Device:

Verify that the AC input plug is securely inserted into a working wall outlet.

Check that the DC output barrel connector is fully inserted into your DIRECTV device's power input
port.

Try plugging another device into the same wall outlet to confirm the outlet is functional.

Inspect the power cord for any visible damage. If damaged, discontinue use and replace the adapter.

Device Not Functioning Correctly:

Ensure this EPS10R1-16 adapter is the correct model for your specific DIRECTV device. Refer to
your device's manual for its power requirements.

Confirm the device itself is not faulty by testing it with a known working power supply (if available and
compatible).

SPECIFICATIONS

Feature Specification

Brand DIRECTV

Model
Number

EPS10 (EPS10R1-16 variant)

Input
Voltage

120 Volts (AC)

Output
Voltage

12 Volts (DC)

Output
Current

1.5 Amps

Wattage 18 Watts

AC Power
Plug Type

Type A - 2 pin (North American)



DC Output
Connector

Barrel Connector

Compatible
Devices

DIRECTV receivers C31, C41, C41W, H25, DIRECTV STREAM Device, wireless video
bridge, broadband DECAs, and other 12V devices.

Certifications UL Listed

Item Weight 7 Ounces

WARRANTY AND SUPPORT

For warranty information or technical support regarding your DIRECTV AC Adapter Power Supply Charger,
please refer to the documentation provided with your original DIRECTV device or contact your product
retailer or DIRECTV customer service directly.
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