
Manuals+
☰

Manuals.plus /

› Eve /

› Eve Energy Smart Plug & Power Meter User Manual

Eve 10027813

Eve Energy Smart Plug & Power Meter User
Manual

Model: 10027813 | Brand: Eve

1. INTRODUCTION

The Eve Energy Smart Plug & Power Meter is designed to enhance your home's intelligence by providing
control over connected appliances and insights into their energy consumption. Leveraging Apple HomeKit
technology and Bluetooth Low Energy, it offers a secure and user-friendly experience without the need for a
dedicated hub or gateway.

With Eve Energy, you can switch devices on or off with a simple tap or Siri voice command, set up
automated schedules, and monitor real-time power usage. This manual provides detailed instructions for
setting up, operating, and maintaining your Eve Energy Smart Plug.

2. PRODUCT OVERVIEW

The Eve Energy Smart Plug is a compact device that plugs directly into a standard wall outlet. It features a
single power outlet for connecting your appliance and a small LED indicator for status.
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Figure 1: Eve Energy Smart Plug. This image shows the compact white smart plug with a standard US outlet configuration.

3. SETUP INSTRUCTIONS

1. Plug In: Insert the Eve Energy Smart Plug into a standard wall outlet.

2. Connect Appliance: Plug the appliance you wish to control into the Eve Energy Smart Plug.

3. Download App: Download the Eve app from the Apple App Store on your iPhone or iPad.

4. Add Device: Open the Eve app and follow the on-screen instructions to add your Eve Energy. You will
typically scan the HomeKit setup code located on the device or its packaging.

5. Bluetooth Connection: Ensure your iPhone or iPad's Bluetooth is enabled, as Eve Energy connects
directly via Bluetooth Low Energy. No separate bridge or gateway is required.

For a visual guide on setup and functionality, please refer to the official product video below:

Video 1: Official product video demonstrating the Eve Energy Smart Plug's features, including setup, app control, and energy
monitoring.

4. OPERATING INSTRUCTIONS

4.1. App Control

Once set up, you can control your Eve Energy directly from the Eve app or the Apple Home app. Simply tap
the device icon to toggle power on or off.

4.2. Voice Control (Siri)

Use Siri to control your connected appliances with voice commands. Ensure your device is named



appropriately in the Home app (e.g., "Living Room Lamp").

"Hey Siri, turn on the Living Room Lamp."

"Hey Siri, turn off the fan."

4.3. Schedules and Automation

Create custom schedules within the Eve app or Apple Home app to automate your devices. You can set
appliances to turn on or off at specific times, sunrise/sunset, or based on other HomeKit accessories.

Open the Eve app.

Navigate to the 'Scenes' or 'Automations' section.

Follow the prompts to create new rules for your Eve Energy.

4.4. Power Monitoring

The Eve Energy Smart Plug provides real-time and historical data on the power consumption of connected
devices. View current wattage, projected monthly cost, and total consumption over time within the Eve app.

Open the Eve app.

Select your Eve Energy device.

View detailed consumption statistics and graphs.

The following video demonstrates the Matter Smart Plug's compatibility with various smart home ecosystems
and voice control features, which are also applicable to Eve Energy:

Video 2: Video showcasing the Matter Smart Plug's compatibility with various smart home ecosystems and voice control
features.

5. MAINTENANCE

Cleaning: Unplug the device before cleaning. Use a soft, dry cloth to wipe the exterior. Do not use liquid
cleaners or sprays.

Environment: For indoor use only. Avoid exposure to extreme temperatures, humidity, or direct sunlight.

Handling: Do not disassemble or attempt to repair the device. Refer to qualified service personnel for
any issues.

6. TROUBLESHOOTING

Device Unresponsive:

Ensure the Eve Energy is securely plugged into the wall outlet.

Check if the connected appliance is powered on and functioning correctly.

Verify that your iPhone/iPad's Bluetooth is active and within range of the Eve Energy.

Restart the Eve app or Apple Home app.

Schedules Not Activating:

Confirm that the schedules are correctly configured in the Eve or Home app.

Ensure your HomeKit hub (e.g., Apple TV, HomePod, or always-on iPad) is online and within range for
remote access and automation.

Connectivity Issues:



Reduce interference by moving the Eve Energy away from other electronic devices.

If using a HomeKit hub, ensure it is centrally located and has a stable connection.

7. SPECIFICATIONS

Feature Detail

Manufacturer Eve Systems LLC

Part Number 10027813

Item Weight 3.04 ounces

Product Dimensions 2.6 x 1.9 x 2.6 inches

Item Model Number 10027813

Color white

Style Energy

Material copper

Item Package Quantity 1

Mounting Type Surface Mount

Included Components Eve Energy, Quick Start Guide, Sealing label, Sticker (4)

Batteries Included? No

Batteries Required? No

ASIN B01M3PK5WH

Date First Available October 14, 2016

8. WARRANTY AND SUPPORT

The Eve Energy Smart Plug typically includes a one-year manufacturer's warranty. For specific warranty
details, technical support, or further assistance, please visit the official Eve Systems website or contact their
customer service.

You can find more information and support resources at www.evehome.com.

https://www.evehome.com/
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