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Kingfisher 2000W Wall-Mounted Electric Patio Heater
Instruction Manual

Model: Kingfisher (2000W Wall-Mounted Electric Patio Heater)

1. IMPORTANT SAFETY INSTRUCTIONS

Please read and understand all instructions before assembling, installing, operating, or maintaining this
product. Failure to follow these instructions may result in electric shock, fire, property damage, or serious
injury.

« Read all instructions: Ensure you have read and fully understood this manual before use.

o Electrical Safety: This heater operates on 240 Volts. Ensure the power outlet is properly grounded
and rated for 2000W. Do not overload the circuit.

o Outdoor Use Only: This product is designed for outdoor use and has an IPX4 waterproof rating,
protecting against splashing water. Do not immerse in water.

» Flammable Materials: Keep the heater at a safe distance from flammable materials such as
furniture, curtains, paper, clothing, and chemicals. Maintain a minimum clearance of 1 meter (3 feet)
from any combustible surfaces.

« Hot Surfaces: The heater becomes very hot during operation. Do not touch the heating element or
surrounding surfaces while in use or shortly after. Allow sufficient time for cooling.

o Supervision: Do not leave the heater unattended while in operation. Keep children and pets away
from the heater.

« Overheat Protection: The heater is equipped with overheat protection. If it overheats, it will
automatically shut off. Unplug the unit, allow it to cool, and check for any obstructions before
restarting.

« Anti-Tilt Switch: An anti-tilt switch is integrated for safety. If the heater is not in an upright and stable
position, it will not operate.

o Power Cord: Do not route the power cord under carpeting or cover it with throw rugs. Position the
cord away from high traffic areas to prevent tripping hazards. Do not use if the cord is damaged.

« Maintenance: Always disconnect the power supply before cleaning, maintenance, or moving the
heater.

« Modifications: Do not attempt to repair or modify the heater yourself. Contact qualified service
personnel for any repairs.
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2. ProbucTt OVERVIEW

The Kingfisher 2000W Wall-Mounted Electric Patio Heater is designed to provide efficient radiant heat for
outdoor spaces. Its robust construction and safety features ensure reliable performance.
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Image 1: Front view of the Kingfisher 2000W Wall-Mounted Electric Patio Heater, highlighting the radiant heating
elements behind the protective grille.

Key Features:

o 2000W heating power.
« Wall-mounted design for space-saving installation.

o 45-degree tiltable heating element for adjustable heat direction.

Overheat protection for enhanced safety.

« Anti-tilt switch for automatic shut-off if not stable.

IPX4 waterproof rating, suitable for outdoor environments.

3. SETUP AND INSTALLATION

This heater is designed for wall mounting. Choose a suitable location that is protected from direct rain and
wind, and ensures adequate clearance from flammable materials.

Installation Steps:

1. Choose Location: Select a sturdy wall surface, such as brick or concrete, capable of supporting the
heater's weight (2.4 kg). Ensure the mounting height allows for optimal heat distribution and safe
operation, typically at least 1.8 meters (6 feet) from the ground.

2. Mark Drilling Points: Hold the mounting bracket (if separate) or the heater itself against the wall at
the desired height. Mark the positions for the drilling holes.

3. Drill Holes: Using an appropriate drill bit for your wall type, drill holes at the marked positions. Insert
wall plugs if necessary.

4. Secure Mounting Bracket: Attach the mounting bracket securely to the wall using the provided
screws. Ensure it is level and firmly fixed.



5. Attach Heater: Mount the heater onto the secured bracket. Follow the specific instructions for your
model to ensure it clicks or locks into place.

6. Adjust Tilt: The heating element can be tilted up or down by 45 degrees. Adjust the angle to direct
heat to your desired area.

7. Power Connection: Plug the heater into a suitable 240V outdoor-rated power outlet. Ensure the
power cord is not stretched or pinched.
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Image 2: The Kingfisher 2000W Wall-Mounted Electric Patio Heater securely installed on an outdoor brick wall, showing its
compact design and power cable connection.

4. OPERATING INSTRUCTIONS

Operating the Kingfisher patio heater is straightforward once installed.
1. Power On: Ensure the heater is securely mounted and plugged into a suitable power outlet. Turn on
the power switch, usually located on the unit or its power cord.

2. Heat Output: The heater will immediately begin to emit radiant heat. It has a fixed output of 2000
Watts.

3. Adjust Angle: If needed, carefully adjust the tilt of the heating element (up to 45 degrees) to direct
the heat to your preferred area. Ensure the heater is off and cool before making adjustments if



possible, or use protective gloves.

4. Power Off: To turn off the heater, switch off the power button on the unit or unplug it from the power

outlet.

5. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your patio heater. Always disconnect the
heater from the power supply before performing any maintenance.

« Cleaning: Allow the heater to cool completely. Wipe the exterior surfaces with a soft, damp cloth. Do
not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the finish or

components.

+ Dust Removal: Periodically check the protective grille and heating elements for dust or debris
accumulation. Use a soft brush or compressed air to gently remove any build-up. Do not use water

directly on the heating elements.

« Power Cord Inspection: Regularly inspect the power cord and plug for any signs of damage,
fraying, or overheating. If any damage is found, discontinue use and contact a qualified electrician for
repair or replacement.

« Storage: If the heater will not be used for an extended period, clean it thoroughly and store it in a dry,

protected area, away from moisture and extreme temperatures.

6. TROUBLESHOOTING

If you encounter issues with your Kingfisher patio heater, refer to the following troubleshooting guide:

Problem

Heater does not
turn on.

Heater turns off
unexpectedly.

Reduced heat
output.

Possible Cause

No power supply.

Anti-tilt switch
activated.
Overheat
protection
activated.

Overheat
protection
activated.
Anti-tilt switch
activated.

Dust or debris on

heating elements.

Voltage
fluctuation.

Solution

Check if the power cord is securely plugged in. Test the outlet
with another appliance. Check the circuit breaker.

Ensure the heater is on a stable, level surface or securely
mounted.

Unplug the heater, allow it to cool for 30 minutes, then plug it
back in. Check for obstructions.

Unplug the heater, allow it to cool for 30 minutes, then plug it
back in. Check for obstructions around the heater.

Ensure the heater is stable and upright. Re-mount if
necessary.

Disconnect power and allow to cool. Gently clean heating
elements with a soft brush.

Ensure the power supply is stable and meets 240V
requirements.

If the problem persists after attempting these solutions, please contact customer support or a qualified

technician.

7. SPECIFICATIONS




Brand:

Model Number:

ASIN:

Color:

Dimensions (L x W x H):

Weight:

Voltage:

Heat Output:

Power Source:

Heating Method:

Mounting Type:

Indoor/Outdoor Use:

Waterproof Rating:

Safety Features:

8. WARRANTY AND SUPPORT

Kingfisher

Kingfisher (2000W Wall-Mounted Electric Patio Heater)
BO1M2ZYXCD
Transparent (element)
50.5x 16.5 x25.2 cm
2.4 Kilograms

240 Volts

2000 Watts

Electric Cord

Radiant

Wall Mount

Outdoor

IPX4

Overheat Protection, Anti-tilt Switch

For warranty information, please refer to the documentation provided with your purchase or contact the

retailer where the product was acquired. Specific warranty terms may vary by region and retailer.

For technical support, spare parts, or further assistance, please contact the Kingfisher customer service

department or your product retailer. Keep your purchase receipt and model information handy when

contacting support.
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