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INTRODUCTION

The SanDisk Ultra Dual Drive m3.0 is designed to easily transfer files between OTG-enabled Android
smartphones, tablets, and computers. Featuring both a micro-USB connector and a USB 3.0 connector, this drive
simplifies data management and storage expansion across your devices.

PRODUCT OVERVIEW

The SanDisk Ultra Dual Drive m3.0 features a compact, retractable design with two distinct connectors for
versatile use.
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Image: Dual micro-USB and USB 3.0 Connectors.  This image illustrates the two types of connectors available on the
SanDisk Ultra Dual Drive m3.0: a micro-USB connector on one side and a USB 3.0 Type-A connector on the other,

allowing connectivity with various devices.

The drive's retractable mechanism protects the connectors when not in use. It also includes a keyring hole for easy
portability.

Image: Retractable Design. This image highlights the 2-in-1 retractable design of the drive, which allows users to slide
out either the micro-USB or USB 3.0 connector as needed, protecting the unused connector.



SETUP

To begin using your SanDisk Ultra Dual Drive m3.0, follow these steps:

1. For Android Devices: Ensure your Android smartphone or tablet supports USB On-The-Go (OTG). Slide out
the micro-USB connector and plug it into your device's micro-USB port. Your device should recognize the drive
automatically.

2. For Computers: Slide out the USB 3.0 connector and plug it into an available USB port on your laptop, PC, or
Mac. The drive will appear as a removable storage device.

3. Install SanDisk Memory Zone App (Optional but Recommended): For enhanced file management,
automatic backup, and freeing up space, download and install the SanDisk Memory Zone application from
Google Play Store on your Android device.

Image: Connecting to Devices. This image demonstrates how to connect the SanDisk Ultra Dual Drive m3.0 to both an
Android smartphone via its micro-USB port and a laptop via its USB 3.0 port for easy file transfers.

OPERATING INSTRUCTIONS

Once connected, you can perform various operations:



File Transfer: Drag and drop files between your device's internal storage and the SanDisk drive. For Android,
use a file manager app or the SanDisk Memory Zone app. For computers, use your operating system's file
explorer.

Freeing Up Space: Move large files, photos, and videos from your Android device to the SanDisk drive to free
up internal storage.

Image: Freeing Up Memory.  This image illustrates a common scenario where an Android smartphone displays a
'Memory Full' notification, and the SanDisk Ultra Dual Drive m3.0 is connected to help offload data and free up space.

Automatic Backup: Configure the SanDisk Memory Zone app to automatically back up your camera roll and
other media files to the drive.



Image: Backup Complete. This image shows a tablet screen displaying 'Backup Complete!' with the SanDisk Ultra Dual
Drive m3.0 connected, demonstrating the successful use of the SanDisk Memory Zone app for data backup.

MAINTENANCE

Safe Removal: Always safely eject the drive from your computer or Android device before physically removing
it to prevent data corruption.

Physical Care: Keep the drive clean and dry. Avoid exposing it to extreme temperatures, moisture, or strong
impacts. Use the retractable design to protect the connectors when not in use.

TROUBLESHOOTING

Drive Not Recognized:

Ensure the drive is fully inserted into the port.

For Android devices, verify that OTG support is enabled in your device settings (if applicable).

Try connecting to a different USB port or device.

Restart your device or computer.

Slow Transfer Speeds:



Ensure you are using a USB 3.0 port on your computer for optimal speeds.

Large file transfers may naturally take longer.

Close other applications that might be using system resources.

SanDisk Memory Zone App Issues:

Ensure the app is updated to the latest version.

Clear the app's cache and data, then restart the app.

Reinstall the app if problems persist.

SPECIFICATIONS

Brand Sandisk

Model Name SDDD3-128G-G46

Memory Storage Capacity 128 GB

Hardware Interface USB

Special Feature Retractable Connector

Read Speed Up to 150 Megabytes Per Second

Connectivity Technology USB

Flash Memory Type USB

Color Black

Item Weight 0.01 Pounds

WARRANTY INFORMATION

This SanDisk Ultra Dual Drive m3.0 comes with a 5-Year Limited Warranty. For detailed terms and conditions,
please refer to the official SanDisk website or the warranty documentation included with your product.

SUPPORT

For further assistance, technical support, or to access additional resources, please visit the official Sandisk Store
on Amazon or the main SanDisk support website.

https://www.amazon.com/stores/Sandisk/page/CD971F4B-EE23-4EA1-96E3-567678AC9C0A
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