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Monzana Electric Fireplace Model 103240 User
Manual

Thank you for choosing the Monzana Electric Fireplace. This manual provides essential
information for safe and efficient operation. Please read it thoroughly before use and keep it for
future reference.

1. INTRODUCTION

The Monzana Electric Fireplace Model 103240 offers the ambiance of a traditional fireplace with the
convenience and safety of an electric heater. It features a realistic LED flame effect and two adjustable
heat settings, providing warmth and comfort to your living space without smoke or soot.


https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/monzana

(FF 04

—
A front view of the Monzana Electric Fireplace, showcasing its classic design and the realistic LED flame
effect behind the glass panel.

2. SAFETY INSTRUCTIONS

Please read and understand all safety warnings and instructions before using this appliance to prevent
injury or damage.

« General Safety: Always unplug the fireplace from the power outlet when not in use, before cleaning,
or before performing any maintenance.

« Overheat Protection: The fireplace is equipped with an automatic overheat protection system. If the
unit overheats, it will automatically shut off. Unplug the unit, let it cool down for 15-20 minutes, and



remove any obstructions before restarting.

« Placement: Place the fireplace on a firm, level surface. Ensure there is adequate clearance (at least
1 meter) from combustible materials such as curtains, furniture, and bedding. Do not block air inlets
or outlets.

o Ventilation: Do not cover the fireplace or obstruct its ventilation openings. This can lead to
overheating and fire hazards.

+ Moisture: Do not use the fireplace in damp or wet locations, such as bathrooms or laundry rooms.
Keep it away from water sources.

o Children and Pets: Keep children and pets away from the fireplace, especially when it is operating.
The surface can become hot.

o Power Cord: Do not run the power cord under carpeting or cover it with throw rugs. Position the cord
so it will not be tripped over. Do not use if the cord is damaged.

o Indoor Use Only: This appliance is designed for indoor use only.
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This image highlights the silent operation and overheat protection feature of the Monzana Electric
Fireplace, ensuring safe use even while sleeping.

3. SETUP



1. Unpack: Carefully remove the fireplace from its packaging. Retain packaging for future storage or
transport.

2. Attach Feet: The fireplace comes with separate feet. Securely attach the feet to the base of the unit
using the provided screws. Ensure they are tightened for optimal stability.

3. Placement: Position the fireplace in your desired location, ensuring it is on a stable, level surface and
adheres to all safety clearance requirements.

4. Power Connection: Plug the power cord into a standard 220-240V AC, 50Hz grounded electrical
outlet. Ensure the outlet is easily accessible.
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The image illustrates the compact dimensions of the Monzana Electric Fireplace (39 cm width, 24 cm
depth, 56.5 cm height) and its simple plug and enjoy’' setup, ready for use in minutes. A 1.5m power cable
is included.

4. OPERATING INSTRUCTIONS

The control switches for the Monzana Electric Fireplace are discreetly located on the side of the unit.

1. Power On/Off: Locate the main power switch. Flip it to the 'ON' position to power the unit.

2. LED Flame Effect (Level 0): To enjoy the visual ambiance without heat, activate the LED flame
effect switch. This provides a realistic fire glow with minimal energy consumption.



3. Low Heat Setting (Level 1 - 1000W): For gentle warmth, activate the 1000W heating switch in
addition to the flame effect.

4. High Heat Setting (Level 2 - 2000W): For maximum heating power, activate the 2000W heating
switch. This setting provides rapid heating for areas up to 30 mz2.

5. Adjusting Heat and Light: The heat and light output can be continuously adjusted to your
preference using the integrated controls.
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This image details the hidden control panel of the electric fireplace, featuring switches for activating the
LED flame effect (Level 0), 1000W heating (Level 1), and 2000W heating (Level 2). Heat and light are
continuously adjustable.

5. MAINTENANCE

The Monzana Electric Fireplace is designed for low maintenance. Unlike traditional fireplaces, it produces
no smoke or soot, eliminating the need for extensive cleaning.

o Cleaning: Always unplug the unit before cleaning. Use a soft, damp cloth to wipe the exterior
surfaces. Do not use abrasive cleaners or solvents. Ensure no moisture enters the internal
components.

+ No Ash/Soot Removal: This electric fireplace does not produce ash or soot, so no cleaning related



to combustion byproducts is required.

o Storage: If storing the fireplace for an extended period, ensure it is clean and dry. Store it in a cool,
dry place, preferably in its original packaging to protect it from dust and damage.
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The image emphasizes the clean operation of the fireplace, producing no smoke or soot, and its energy-
efficient LED technology for the flame effect, contributing to a maintenance-free experience.

6. TROUBLESHOOTING

« No Power:

o Check if the power cord is securely plugged into a working electrical outlet.
o Ensure the main power switch on the unit is in the 'ON' position.

o Check your household circuit breaker or fuse box.
¢ No Heat:

o Verify that the 1000W or 2000W heating switch is activated.

o The overheat protection may have been triggered. Unplug the unit, wait 15-20 minutes, and
ensure no obstructions are blocking the air vents before plugging it back in.



« Flame Effect Not Working:

o Ensure the LED flame effect switch is activated.

o Check if the unit has power.
» Unusual Noise:
o A slight fan noise is normal when the heating function is active. If the noise is excessive or

unusual, unplug the unit and contact customer support.

7. SPECIFICATIONS

Feature Specification

Model Number 103240

Power Output 2000 W (2 heat levels: 1000W / 2000W)
Dimensions (L x W x H) 39 x 24 x 57 cm

Weight 6.05 kg

Material Metal, Plastic

Special Features LED Flame Effect, Overheat Protection
Power Source Electric Cable

Heating Area Up to 30 m?



TOUS LES AVANTAGES
EN UN COUP D'EIL

PUISSANCE ELEVEE

Surface de chauffage jusqu’a 30 m?

UN CONFORT INSTANTANE

Niveaux de chauffage réglables
individuellement

EN DOUCEUR ET EN TOUTE
SECURITE

Avec protection anti-surchauffe

COMMANDE SIMPLE

Eléments de commande bien
cachés

EFFET FEU DE CHEMINEE

Elégant et romantique

This graphic summarizes the key advantages of the Monzana Electric Fireplace, including its high heating
capacity for up to 30m?, adjustable comfort, safety features, user-friendly controls, and aesthetic flame
effect.

8. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation provided with your
purchase or contact the seller/manufacturer directly. Keep your proof of purchase for any warranty claims.

© 2026 Monzana. All rights reserved.
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