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IMPORTANT SAFETY INFORMATION

Read, understand, and follow all instructions carefully before installing and using this product. Keep this manual for future
reference.

Always disconnect the power cord from the electrical outlet before performing any service or maintenance.

Do not bury the electrical cord. Locate the cord where it will not be damaged by lawn mowers, hedge trimmers, or other
equipment.

To reduce the risk of electric shock, do not use an extension cord to connect the unit to electric supply; provide a
properly located outlet.

This appliance can be used by children aged from 8 years and above and persons with reduced physical, sensory or
mental capabilities or lack of experience and knowledge if they have been given supervision or instruction concerning
use of the appliance in a safe way and understand the hazards involved.

Children shall not play with the appliance. Cleaning and user maintenance shall not be made by children without
supervision.

The pump must be supplied by a residual current device (RCD) having a rated residual operating current not exceeding
30 mA.

The appliance must be connected to an earthed mains socket-outlet.

Do not operate the filter pump if the water temperature is above 35°C (95°F) or below 10°C (50°F).

PRODUCT OVERVIEW

The Intex Krystal Clear Cartridge Filter Pump (Model 28604) is designed to keep your pool water clean and clear. It circulates and
filters the water, removing debris and impurities. This pump is ideal for pools up to 15 feet in diameter and features a flow rate of
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530 gallons (US) per hour (2000 liters per hour).

Figure 1: Intex Krystal Clear Cartridge Filter Pump (Model 28604).

Package Contents:

Filter Pump Unit

Two Hoses with 32mm fittings

Filter Cartridge (Type A)

Inlet and Outlet Strainers

Hose Clamps

Instruction Manual



Figure 2: Components of the Intex Krystal Clear Filter Pump, including the pump body, filter cartridge, hoses, and connectors.

SETUP & INSTALLATION

Proper installation is crucial for the efficient operation and longevity of your filter pump. Follow these steps carefully.

1. Site Selection:

Place the filter pump on a firm, level surface.

Ensure the pump is at least 2 meters (6.5 feet) away from the pool.

The pump should be easily accessible for maintenance.

Avoid placing the pump in areas prone to flooding or excessive moisture.



Figure 3: Example of proper pump placement on a level surface near the pool.

2. Connecting Hoses:

1. Attach one hose to the lower connection of the pool (water inlet) and the "IN" port of the pump. Secure with hose clamps.

2. Attach the second hose to the upper connection of the pool (water outlet) and the "OUT" port of the pump. Secure with hose
clamps.

3. Ensure all connections are tight to prevent leaks.





Figure 4: Hoses connected to the filter pump and ready for pool attachment.

3. Installing Filter Cartridge:

1. Unscrew the filter housing collar and remove the lid.

2. Insert the Type A filter cartridge into the pump housing.

3. Replace the lid and screw the collar back on tightly.

Figure 5: A Type A filter cartridge, essential for the pump's filtration process.

OPERATION

Once installed, operating your filter pump is straightforward. Follow these steps for safe and effective use.

1. Priming the Pump:

1. Ensure the pool is filled with water to the appropriate level.



2. Open the air release valve on top of the filter pump housing.

3. Water will begin to fill the pump. Once a steady stream of water flows from the air release valve, close the valve. This
indicates the pump is primed.

2. Starting the Pump:

Plug the pump into a grounded electrical outlet.

The pump will begin to circulate water.

Allow the pump to run for several hours daily to ensure proper filtration. The recommended run time depends on pool size
and usage.

Figure 6: The Hydro Aeration Technology outlet, which enhances water circulation and filtration.



Figure 7: Close-up of the Hydro Aeration Technology valve and hose connection.



3. Shutting Down the Pump:

Unplug the pump from the electrical outlet.

If performing maintenance, close the plunger valves on the pool's inlet and outlet connections to prevent water flow.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your filter pump.

1. Cleaning the Filter Cartridge:

Disconnect the power.

Unscrew the filter housing collar and remove the lid.

Remove the filter cartridge.

Rinse the cartridge thoroughly with a garden hose to remove debris.

If the cartridge remains dirty or discolored after rinsing, it should be replaced.

Reinsert the cleaned or new cartridge and reassemble the pump.



Figure 8: A clean Type A filter cartridge, ready for use or replacement.

2. Replacing the Filter Cartridge:

Filter cartridges should be replaced every two weeks, or more frequently depending on pool usage and water condition.

Always use genuine Intex Type A replacement cartridges.

3. Winterization:

Before freezing temperatures, disconnect the pump from the power supply.

Drain all water from the pump and hoses.

Remove the filter cartridge and discard it.

Store the pump and hoses in a dry, frost-free location.

TROUBLESHOOTING

Refer to this section for common issues and their solutions.



Problem Possible Cause Solution

Pump not
running

No power; tripped RCD/GFCI; motor
overheating.

Check power connection; reset RCD/GFCI; allow motor to cool
down.

Low water
flow

Clogged filter cartridge; air in system; kinked
hoses; blocked inlet/outlet strainers.

Clean or replace cartridge; prime pump to release air; straighten
hoses; clean strainers.

Water
leaking from
pump

Loose connections; damaged O-rings/seals;
cracked housing.

Tighten hose clamps/connections; inspect and replace O-
rings/seals; contact customer support for cracked housing.

Noisy pump
operation

Air in system; debris in impeller; pump not
level.

Prime pump; disconnect power and check impeller for debris;
ensure pump is on a stable, level surface.

SPECIFICATIONS

Model: Intex 28604 Krystal Clear Cartridge Filter Pump

Flow Rate: 2000 liters per hour (530 US gallons per hour)

Voltage: 220-240 V

Wattage: 45 watts

Material: Plastic

Color: Grey

Product Dimensions: 17.1 x 18.4 x 32.8 cm (6.7 x 7.2 x 12.9 inches)

Item Weight: 2.48 Kilograms (5.47 lbs)

Compatible Filter Cartridge: Type A

Ideal Pool Size: Up to 15 ft (4.57 m) diameter

WARRANTY & SUPPORT

Intex stands behind the quality of its products. For warranty information and customer support, please refer to the details below.

Warranty Information:

This Intex product is covered by a limited warranty against defects in materials and workmanship. The warranty period typically
begins from the date of purchase. Please retain your original purchase receipt as proof of purchase for warranty claims. Specific
warranty terms and duration may vary by region. Refer to the warranty card included with your product or visit the official Intex
website for detailed information.

Customer Support:

For technical assistance, troubleshooting, or to inquire about replacement parts, please contact Intex Customer Service. Contact
details can typically be found on the Intex website or on the product packaging. When contacting support, please have your
product model number (28604) and purchase date ready.
You can visit the official Intex website for more information: www.intexcorp.com

© 2024 Intex. All rights reserved.

https://www.intexcorp.com
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