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Faucet Trim Kit

User MANuAL

Introduction

This manual provides comprehensive instructions for the installation, operation, maintenance, and
troubleshooting of your Symmons Identity S-6702-TRM-STN 1-Handle Tub & Shower Faucet Trim Kit.
Please read this manual thoroughly before beginning installation or use to ensure proper function and
longevity of your product. This trim kit requires a Symmons valve, which is not included.

Safety Information

o Always turn off the main water supply before installing or servicing the faucet.

o Wear appropriate personal protective equipment, such as safety glasses, during installation.
« If you are unsure about any part of the installation process, consult a qualified plumber.

o Ensure all connections are secure to prevent leaks.

« Do not use harsh chemicals or abrasive cleaners on the product finish.

Package Contents

Verify that all components are present before beginning installation:

o Shower Valve Trim (Handle and Escutcheon)
o Shower Arm and Flange

o Showerhead (1 mode with easy-to-clean nozzles)

Tub Spout (5 1/4 inch non-diverter)

o Installation Guide
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Image: The Symmons Identity S-6702-TRM-STN 1-Handle Tub & Shower Faucet Trim Kit, showcasing the showerhead,

single-handle control with diverter lever, and tub spout, all in a satin nickel finish.

Tools Required

The following tools are typically required for installation:

Adjustable Wrench

Phillips Head Screwdriver

Flat Head Screwdriver

Plumber's Tape (Thread Seal Tape)
Caulk Gun and Silicone Sealant

Safety Glasses

Installation Instructions

This trim kit is designed to be installed with a compatible Symmons valve (not included). Refer to your
Symmons valve installation manual for rough-in and valve body installation. The following steps cover the

trim kit installation.

1.

Prepare the Installation Area: Ensure the main water supply is turned off. Clear the work area and
have all necessary tools and components ready.

. Install the Tub Spout: Apply plumber's tape to the threads of the tub spout pipe extending from the

wall. Thread the non-diverter tub spout onto the pipe, ensuring it is hand-tight, then tighten with a
wrench until secure and properly oriented. Do not overtighten.

Install the Shower Arm and Flange: Apply plumber's tape to the threads of the shower arm. Thread
the shower arm into the shower pipe connection in the wall. Slide the shower arm flange against the
wall, covering the opening.

Attach the Showerhead: Thread the showerhead onto the shower arm. Hand-tighten, then use a
wrench to secure, ensuring the showerhead is facing downwards.

Install the Valve Trim (Escutcheon and Handle): Follow the specific instructions provided with your
Symmons valve for attaching the escutcheon (cover plate) and handle. Typically, this involves
securing the escutcheon to the valve body with screws, then attaching the handle to the valve stem.
Ensure the handle operates smoothly and the diverter lever functions correctly.

Seal Gaps: Apply a bead of silicone sealant around the base of the tub spout, shower arm flange,
and escutcheon where they meet the wall to prevent water penetration.

Test for Leaks: Once all components are installed and sealed, slowly turn on the main water supply
and check all connections for leaks. Operate the faucet handle and diverter to ensure proper water
flow from both the tub spout and showerhead.



Image: A modern bathroom featuring the Symmons Identity tub and shower trim kit, demonstrating its aesthetic integration
into a shower-over-tub setup.




Image: A wider view of a bathroom, highlighting the Symmons Identity faucet trim kit as part of a complete bathroom
design, including a vanity and mirror.

Operating Instructions

The Symmons Identity S-6702-TRM-STN features a single lever handle for temperature and flow control,
and a secondary lever for diverter function.

« Water Flow and Temperature: Rotate the main lever handle to control water temperature (typically
counter-clockwise for hot, clockwise for cold) and pull it out to increase flow. Push it in to decrease
flow and turn off the water.

o Diverter Function: The small lever located below the main handle controls the water output. Move
this lever to direct water flow between the tub spout and the showerhead.

Maintenance

Proper care and maintenance will ensure the lasting beauty and performance of your Symmons faucet trim
kit.

o Cleaning: Clean the product regularly with a soft cloth and warm, soapy water. Rinse thoroughly and
dry with a soft cloth to prevent water spots.

« Avoid Harsh Cleaners: Do not use abrasive cleaners, harsh chemicals, ammonia-based products,
or scouring pads, as these can damage the finish.

¢ Nozzle Cleaning: The showerhead features easy-to-clean nozzles. Periodically rub the rubber
nozzles to dislodge any mineral buildup.

Troubleshooting
Refer to the table below for common issues and their potential solutions.

Problem Possible Cause Solution

Clogged showerhead nozzles or

Low Water . Clean showerhead nozzles. Ensure shut-off valves
aerator; partially closed shut-off
Flow are fully open.
valve.
Leakin Tighten connections. Inspect and replace O-rings
g Loose connections; worn O-rings g ) P P g
from or seals if damaged. Ensure plumber's tape was
) or seals.
Connections used.
Water . ) .
Valve cartridge issue: water Consult your Symmons valve manual for cartridge
Temperature heater settings. troubleshooting. Check water heater settings.
Issues
Diverter Not  Diverter mechanism obstruction Inspect diverter for debris. If issue persists, the
Working or wear. diverter may need replacement.

Specifications

Feature Detail



Feature Detail

Model Number S-6702-TRM-STN

Brand Symmons

Color Satin Nickel

Material Metal

Finish Type Satin Nickel

Number of Handles 1

Mounting Type Wall Mount

Showerhead Flow Rate 2.0 gpm (7.6 L/min) standard
Tub Spout Length 5 1/4 inches (non-diverter)
ltem Weight 2.96 pounds

Product Dimensions 3.75 x 6.38 x 6.38 inches
UPC 671256975284

Warranty Information

Symmons products are manufactured under the highest standards of quality and workmanship. For
detailed warranty information, please refer to the official Symmons website or contact their customer
support. Keep your proof of purchase for warranty claims.

Customer Support

If you have any questions, require technical assistance, or need to order replacement parts, please contact
Symmons customer support:

o Website: Visit the official Symmons website for support resources and contact details.

o Phone: Refer to the Symmons website for the most current customer service phone numbers.
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