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Sena TUFFTALK-02

Sena Tufftalk Hard Hat Mount Earmuff User Manual

Model: TUFFTALK-02

INTRODUCTION

The Sena Tufftalk Hard Hat Mount Earmuff is designed for clear, long-range Bluetooth communication in noisy
environments. It integrates advanced noise control and hearing protection with wireless communication capabilities,
allowing users to maintain situational awareness while communicating effectively. This manual provides instructions
for setup, operation, and maintenance of your Tufftalk device.

PAckAGE CONTENTS

Before proceeding, ensure all components are present:

o Tufftalk Hard Hat Mount Earmuff with Long-Range Bluetooth Communication
o Dual Battery Charger

o Rechargeable Battery 1100 (2 included)

o USB Power & Data Cable (Micro USB type)

o Microphone Sponges (5pcs)

o Tufftalk Replacement Ear Pads Kit (2 included)

o Tufftalk Battery Cover

o Tufftalk Antennas

o Tufftalk Hard Hat Mount Bracket

SETUP

1. Initial Charging

Before first use, fully charge the Tufftalk battery. Connect the USB Power & Data Cable to the Dual Battery Charger,
then plug the charger into a power source. Insert the rechargeable battery into the charger. A full charge takes
approximately 2.5 hours. The battery can also be charged while installed in the earmuff.
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2. Hard Hat Mounting

Attach the Tufftalk earmuff to a compatible hard hat using the provided Tufftalk Hard Hat Mount Bracket. Ensure the
earmuff is securely fastened and positioned for comfortable use and optimal hearing protection.

Image: Sena Tufftalk Hard Hat Mount Earmuff. This image displays the black earmuff unit with its hard hat mounting brackets and

attached microphone boom.

3. Antenna Installation

Install the appropriate antenna for your communication needs. The default antenna provides a range of 800 meters,
while an optional long antenna can extend the range up to 1.4 kilometers.

4. Powering On/Off



o To Power On: Press and hold the Power Button until the LED indicator illuminates.

+ To Power Off: Press and hold the Power Button until the LED indicator turns off.

OPERATING INSTRUCTIONS

1. Bluetooth Pairing
To pair the Tufftalk with a Bluetooth-enabled device (e.g., smartphone, other Tufftalk units):

1. Ensure the Tufftalk is powered off.

2. Press and hold the Phone Button and the (+) Button simultaneously for 5 seconds until the LED flashes red
and blue, indicating pairing mode.

3. On your Bluetooth device, search for "Sena Tufftalk" and select it to pair.
4. Once paired, the LED will flash blue.

2. Intercom Communication

The Tufftalk supports four-way intercom communication. For optimal performance, ensure all units are within range
and properly paired.

o Starting Intercom: Briefly press the Intercom Button on your unit.
o Ending Intercom: Briefly press the Intercom Button again.

« Universal Intercom: The Tufftalk can connect with non-Sena Bluetooth headsets using Universal Intercom
mode. Refer to the full user guide on the Sena website for detailed instructions.

3. Ambient Mode

The Ambient Mode feature allows you to hear important external sounds while still benefiting from hearing
protection. This increases situational awareness.

o Activating Ambient Mode: Press the Ambient Mode Button.

o Deactivating Ambient Mode: Press the Ambient Mode Button again.

4. Advanced Noise Control

Sena's Advanced Noise Control technology filters out external noise, ensuring clear audio for both incoming and
outgoing communication. This feature operates automatically.

5. Two-Way Radio Connection

The Tufftalk can be connected to a two-way radio for additional communication options. Specific connection
methods may vary depending on the radio model. Consult the full user guide for detailed instructions.

MAINTENANCE

¢ Cleaning: Wipe the earmuff and microphone with a soft, damp cloth. Avoid using harsh chemicals or abrasive
cleaners.

o Ear Pad Replacement: The Tufftalk Replacement Ear Pads Kit is included for periodic replacement to
maintain comfort and acoustic seal. Follow the instructions provided with the kit for proper installation.

+ Microphone Sponges: Replace microphone sponges as needed to ensure clear voice transmission and
hygiene.

« Battery Care: Store the device in a cool, dry place. If storing for extended periods, charge the battery every



few months to prevent deep discharge.

TROUBLESHOOTING

+ No Power: Ensure the battery is fully charged and correctly inserted. Try charging the unit for at least 30
minutes.
¢ No Audio/Poor Audio Quality:
o Check volume levels on both the Tufftalk and the connected device.
o Ensure the microphone is properly positioned and the sponge is intact.
o Verify Bluetooth connection. If necessary, re-pair the devices.

o Confirm Advanced Noise Control is functioning.

o Intercom Disconnection:
o Ensure units are within the specified intercom range.
o Re-establish the intercom connection by pressing the Intercom Button.

o Check for obstructions or strong interference sources.

Bluetooth Pairing Issues:
o Ensure the Tufftalk is in pairing mode (LED flashing red and blue).
o Delete previous pairings from your device's Bluetooth list and attempt to pair again.
o Restart both the Tufftalk and the Bluetooth device.

SPECIFICATIONS

Model Name TUFFTALK
Item Model Number TUFFTALK-02

Wireless Communication Technology Bluetooth 4.1

Intercom Range Up to 1.4 km (with optional long antenna), 800m (default antenna)
Noise Attenuation 25 dB
Battery Life 15 Hours
Charging Time 2.5 Hours
Control Type Noise Control, Voice
Item Weight 0.4 Kilograms (14.1 ounces)
Product Dimensions 4.5 x 6.5 x 8.8 inches
Included Batteries 2 Lithium Polymer batteries (rechargeable)
SUuPPORT

For further assistance, detailed user manuals, firmware updates, and warranty information, please visit the official
Sena website:
www.sena.com


https://www.sena.com

Please note that specific warranty terms and conditions may apply and are available on the manufacturer's website.

Related Documents - TUFFTALK-02

Sena Tufftalk Industrial Bluetooth Communication System Quick Start Guide

Concise guide to setting up and using the Sena Tufftalk industrial Bluetooth communication
system, covering preparation, basic operation, pairing, intercom, radio functions, settings, and
troubleshooting.

Sena Tufftalk M Over-the-Head Earmuff Quick Start Guide

Comprehensive quick start guide for the Sena Tufftalk M Over-the-Head Earmuff. Learn how to set
up, pair, and operate features like Bluetooth, Mesh Intercom, Audio Multitasking, and manage calls
and music. Includes detailed button operation instructions and troubleshooting tips.
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Sena Tufftalk Lite Hard Hat Mount Earmuff: Quick Start Guide
Concise guide to setting up and operating the Sena Tufftalk Lite industrial Bluetooth communication
system, featuring intercom, music sharing, and noise control.
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QUICK REFERENCE

— Guia del Usuario del Sistema de Comunicacién Bluetooth Industrial Sena Tufftalk M

¢ Guia detallada del usuario para el sistema de comunicacion Bluetooth industrial Sena Tufftalk M,
que cubre la instalacion, configuracién, funciones como Mesh Intercom, intercomunicador, teléfono
movil, masica y solucién de problemas.

TUFFETALK M

Manuel d'utilisation Sena Tufftalk M - Systéme de communication industriel Bluetooth®
- {f\ | Ce manuel d'utilisation fournit des instructions détaillées pour le Sena Tufftalk M, un systéme de
o communication industriel Bluetooth®. Il couvre l'installation, la configuration, les fonctions

d'intercom, la radio FM, la gestion des parameétres et le dépannge.

Sena 20S EVO Motorcycle Bluetooth Communication System User's Guide
Comprehensive user's guide for the Sena 20S EVO Motorcycle Bluetooth Communication System,

detailing installation, features like intercom, music sharing, voice commands, and device pairing.
Learn about its advanced capabilities for motorcycle riders.
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Tufftalk Quick Guide
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Hard Hat Mount Earmuff Type:

Over-the-Head Earmuff Type
BASIC OPERATION
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Il Turning On/Off the Headset

N g You will hear ascending
beeps.
D Hell
FF g You il hear descending
beeps.
D¢ “Goodbye”

for 1 second to turn on or off the headset.

Il Adjusting the Volume







2-way Radio Cable for lcom Twin-pin Midland or lcom Twin-pin Connector
Connector

Hard Hat Mount Earmuff Type

BASIC OPERATION

I Operating the Buttons

BYBYOYOTs

Tap the Doubletapthe  Pressandhold  Pressthe two Rotate the
button button thebuttonfor  buttonsatthe  Jog Dial
5 seconds sametime

B Turning On/Off the Headset
ON g You will hear ascending
beey

e "Hello”

OFF ¢ Youwill hear descending
bee

G P “Goodvye”
Simultaneously press and hold the Jog Dial and the Phone Button
for 1 second to turn on or off the headset

B Adjusting the Volume
) Youvill ear abeep when the volume

reaches the maximum or minimum
level,

Blinking  --==  70~100%
Blinking -~ 30~70%
Blinking - 0~30%

D« "High” 70~100%

D "Medium”  30~70%

P “Low” 0~30%
01, press and hold the Jog Dial and the Phone Button for 5 more
seconds when the headset turns on. You will hear a triple beep
and a voice prompt.

B Charging the Battery
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N ) -
X
Charging 1~/ or
Fullycharged 1 N2 " ACadpter
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PAIRING

I Pairing with Mobile Devices - Phone, Music

D “Your headset is paired”

Il Using Phone Features
After Paifing
Answering Calls

Ending Calls Rejecting Calls

) untilyouhearabeep @) until you heara beep

Making Calls
Using the Phone Keypad Using the Voice Dialer
]| ((c01) \
&
% Lo ('S

Using the Speed Dial

€ Youwilhearabeep.  Voice Menu
5 ~Last number redial
Dt “Speed dial” *speeddial

~Speed dial 2
~Speed dial 3
~Cancel
Il Listening to Music
After Pairing
Playing or Pausing Music Tracking Forward or Backward
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@) You will hear a double beep sound.

4 Youwillheara double beep sound.
D« “Configuration menu”




INVUDLLINUVIING
Ml Factory Reset
If you want to restore the Tufftalk to factory default settings, press and hold
the Phone Button for 10 seconds. Tap the Jog Dial. The headset
automatically restores the default settings and turns off.

Ml Fault Reset

y
./
If the Tufftalk is not working properly for any reason,
push the pin-hole reset button located below the left
earcup,

OPTIONAL CABLE ACCESSORIES

TUFFTALK-A0110 TUFFTALK-A0114
2-way Radio Cable for Kenwood 2-way Radio Cable for Yaesu Single-pin
Twin-pin Connector Connector

TUFFTALK-A0111 TUFFTALK-A0115

2-way Radio Cable for Motorola 2-way Radio Cable for Midland Twin-pin
Twin-pin Connector Connector

TUFFTALK-A0112 TUFFTALK-A0116

2:way Radio Cable for Motorola 2-way Radio Cable with an Open End
Single-pin Connector Ty

TUFFTALK-A0113 2-way Radio Cable with Straight Type for
2-way Radio Cable for Icom Twin-pin Midiand or Icom Twin-pin Connector
Connector

TUFFTALK Quick Reference

Type Operation Button Command )
Pressthe Phone Button and the
Poweron e solldblue
Pressthe Phone Button and the
i |poverol e solldred
“““““ [Fotate the Jog DRl
Tap the Amblent Mode Button
o -vay Radio T Button
Bluesred
i aterativey ashing
Pres the Jog Dialfor 5 seconds | Red flashing
paliing Butt nds
Nobile
phone

[Tap the Phone Button
Double fap the Phone Button

Red flashing
Tap the Jog Dial of any one of the two headsets
Start/End each intercom [ Tap the Jog Dial
Press the Jog Dialfo 1 second Blue flashing
Play/Pause Bluetooth music [ Press the Jog Dialfor 1 second
Rotate the

Music

Tap the Phone Butt
Rotate the Jog Diel

i
Radio (g

pressing

Double tap the Phor

Scanning [Tap the Phone Butt
Press the

Fac
Reset Tap the Jog
Foult reset Press the Reset
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