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1. INTRODUCTION

The Hormann Ecostar Doortronic is an advanced interior door operator designed to provide automatic opening and
closing functionality for your interior doors. This system enhances daily convenience, especially in barrier-free living
environments, by allowing door control via a handheld transmitter or a wall-mounted button. It is engineered for
safety, comfort, and quiet operation, all while maintaining minimal energy consumption.

This manual provides essential information for the safe and efficient installation, operation, and maintenance of your
Doortronic system.

2. SAFETY INFORMATION

Please read all safety instructions carefully before installation and operation to prevent injury or damage.
o Low-Force Movement: The Doortronic system operates with extremely low-force door movements. A slight
contact is sufficient to stop the door's motion, ensuring safety for users and pets.

« Obstacle Detection: The system is equipped with obstacle detection. If an obstruction is encountered, the
door will stop or reverse its movement.

« Power Connection: Ensure the power cable is securely plugged into a suitable electrical outlet. Do not use
damaged cables or adapters.

o Installation: Installation should be performed by a competent individual, following all local electrical and
building codes.
o Children and Pets: Keep children and pets away from the door's path during operation.

3. PAckAGE CONTENTS

The standard package includes:
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o 1x Hormann DOORTRONIC Interior Door Operator Motor Unit
o 1x Sliding Rail (adhesive-backed)

1x Handheld Transmitter

o Mounting Hardware and Fasteners

3-meter Power Cable

4. INSTALLATION

The Doortronic system is designed for easy installation. Follow these steps for proper setup:

4.1 Mounting the Motor Unit

The motor unit is typically fixed above the door frame or directly onto the door itself. Ensure the mounting surface is
stable and level.

Figure 1: Doortronic motor unit installed above an interior door.

4.2 Attaching the Sliding Rail

The sliding rail features an adhesive backing for simple attachment to the door leaf. Position the rail correctly to
ensure smooth door operation. The adhesive design allows for residue-free removal, which is beneficial for rental
properties.

4.3 Power Connection

Connect the 3-meter power cable from the motor unit to the nearest electrical socket. Ensure the cable is routed
safely and does not pose a tripping hazard.
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Figure 2: Diagram illustrating the power connection for the Doortronic system.

5. OPERATION

The Doortronic system can be controlled using the included handheld transmitter or an optional wireless interior
button. The same handheld transmitter can also control other EcoStar operators.

5.1 Handheld Transmitter and Wall Button

Use the buttons on the handheld transmitter or the wireless wall button to control the door's movement.

Figure 3: Handheld transmitter (left) and wireless wall button (right) for controlling the Doortronic system.



Figure 4: Example of the handheld remote control conveniently mounted on a walker for accessibility.

5.2 Operating Modes
« Automatic Operation: Pressing a button on the transmitter or wall button opens the door. The door will
automatically close after approximately 60 seconds.
« Impulse Operation: Pressing a button opens the door. A second press of the button will close the door.

« Semi-Automatic Operation: Begin opening the door manually. Once it reaches a certain point, the operator
will take over and fully open the door. The door will then close either by a light push or automatically after 30
seconds.

« Door Closing Operation: Open the door manually. The operator remains in standby. After approximately 30
seconds, the door will close automatically.

6. MAINTENANCE

To ensure long-term performance and safety of your Doortronic system, perform regular maintenance checks:

o Cleaning: Periodically clean the motor unit and sliding rail with a soft, damp cloth. Avoid abrasive cleaners.
o Obstruction Check: Regularly inspect the door's path for any obstructions that could hinder movement.
» Cable Inspection: Check the power cable for any signs of wear or damage. Replace immediately if damaged.

 Smooth Operation: Ensure the door opens and closes smoothly without unusual noises or resistance.

7. TROUBLESHOOTING

If you encounter issues with your Doortronic system, refer to the following common problems and solutions:
o Door Not Responding:

o Check if the power cable is securely plugged in.
o Ensure the handheld transmitter or wall button has working batteries.

o Verify that the remote control is paired correctly with the operator.
o Door Stops Mid-Movement:

o Check for any physical obstructions in the door's path.

o Inspect the sliding rail for debris or damage.

« Remote Control Issues:



o Ensure your remote control operates on the correct frequency (e.g., 868MHz for Hormann products).
Some older or incompatible remotes may operate on different frequencies (e.g., 433MHz) and will not
work with this system.

o Replace remote control batteries.
¢ Unusual Noises:

o Inspect the motor unit and sliding rail for loose components or wear.

o Ensure the door hinges are well-lubricated and the door moves freely without the operator.

If the problem persists, contact Hormann customer support.

8. SPECIFICATIONS

Feature Specification
Model Number 4511960

|I:;oduct Dimensions (L x W x 56.5 x 8 x 6.06 cm
Weight 2.9 Kilograms
Material Metal

Color Black

Installation Type Screw-in

Residential accessibility, mobility-impaired individuals, comfortable automated
Recommended Use

interiors
Compliant Standards CE
Number of Items 1 (operator unit)
Country of Origin Germany

9. WARRANTY & SUPPORT

For warranty information, technical support, or to purchase replacement parts, please contact Hormann customer
service or visit their official website. Keep your purchase receipt as proof of purchase.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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