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INTRODUCTION

The Native Instruments MASCHINE JAM is a modern production and performance system designed for intuitive
sequencing and track building. This manual provides essential information for setting up, operating, maintaining, and
troubleshooting your MASCHINE JAM controller, ensuring you can fully utilize its capabilities for music production and live
performance.

1. SETUP

1.1 Unpacking and Initial Inspection

Carefully remove all components from the packaging. Verify that all items are present and undamaged. Retain the original
packaging for future transport or storage.

1.2 Connecting the MASCHINE JAM

The MASCHINE JAM connects to your computer via a standard USB cable. Ensure your computer meets the minimum
system requirements for the MASCHINE software.

1. Connect one end of the USB cable to the USB port on the MASCHINE JAM.

2. Connect the other end of the USB cable to an available USB port on your computer.

3. The device will power on automatically once connected to your computer.

1.3 Software Installation

The MASCHINE JAM requires the Native Instruments MASCHINE software and KOMPLETE SELECT for full
functionality. Follow the instructions provided with your product for software download and installation. Ensure all software
is updated to the latest version for optimal performance and compatibility.
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Figure 1: Top-down view of the MASCHINE JAM controller, showing the 8x8 pad matrix, Smart Strips, and various control buttons.

2. OPERATING THE MASCHINE JAM

2.1 Overview of Controls

The MASCHINE JAM features a comprehensive set of controls designed for intuitive interaction with your music
production software.

8x8 Multicolor Click-Pad Matrix: This grid is central to pattern jamming, note input, and step-sequencing. Each pad
illuminates to indicate status and activity.

Dual-Touch Smart Strips: These eight touch-sensitive strips allow for simultaneous control of up to eight parameters,
offering dynamic sound shaping and expression.

Dedicated Buttons: Various buttons provide quick access to functions such as Undo, Redo, Quantize, Octave
adjustment, Play, Record, Loop, and more.

Navigation Section: A directional pad and associated buttons facilitate browsing, selection, and movement within the
software interface.



Figure 2: Angled view of the MASCHINE JAM, highlighting the illuminated pads and Smart Strips.

2.2 Basic Functions

Pattern Jamming: Use the 8x8 pad matrix to trigger and arrange patterns in real-time.

Note Input: Input notes directly onto the grid for melodic and rhythmic programming.

Step-Sequencing: Create and edit sequences visually using the illuminated pads, allowing for precise control over
individual steps.

2.3 Advanced Functions



Perform FX: Utilize the dedicated Perform FX feature to dynamically shape your sound during live performance or
production.

Multi-Track Step-Sequencing: Engage in advanced multi-track step-sequencing, allowing up to nine sounds to be
sequenced simultaneously.

Melody and Chord Playback: Play melodies and chords using either the 8x8 pad matrix or via note input with the
Smart Strips.

Figure 3: Side view of the MASCHINE JAM, illustrating its slim profile and button layout.

2.4 Software Integration

The MASCHINE JAM is designed for seamless integration with Native Instruments MASCHINE software. It also offers
compatibility with other Digital Audio Workstations (DAWs) such as Ableton Live, often requiring specific setup procedures
or templates for full functionality. Refer to the Native Instruments support website for detailed integration guides for
various DAWs.

3. MAINTENANCE

3.1 Cleaning

To maintain the appearance and functionality of your MASCHINE JAM, follow these cleaning guidelines:

Disconnect the device from your computer before cleaning.

Use a soft, dry, lint-free cloth to wipe down the surface.

For stubborn marks, lightly dampen the cloth with water. Avoid using harsh chemicals, abrasive cleaners, or solvents,
as these can damage the finish and electronic components.

Do not allow liquids to enter the device.

3.2 Storage

When not in use, store the MASCHINE JAM in a cool, dry place away from direct sunlight and extreme temperatures.
Protect it from dust and physical impact. Consider using a protective cover or case for long-term storage or transport.



4. TROUBLESHOOTING

4.1 Device Not Powering On or Lights Not Staying Lit

If your MASCHINE JAM does not power on or its lights illuminate briefly and then turn off, consider the following:

USB Connection: Ensure the USB cable is securely connected to both the MASCHINE JAM and your computer. Try a
different USB port on your computer.

USB Cable: Test with a different USB cable to rule out a faulty cable.

Computer Power: Ensure your computer is powered on and not in a low-power state.

Drivers/Software: Verify that the latest Native Instruments drivers and MASCHINE software are installed and up to
date. A corrupted driver installation can prevent proper device recognition and power.

System Resources: Close other demanding applications that might be consuming excessive system resources.

4.2 Connectivity Issues with Software

If the MASCHINE JAM is powered on but not communicating correctly with your software:

Software Settings: Check the MIDI/Controller settings within your MASCHINE software or DAW (e.g., Ableton Live) to
ensure the MASCHINE JAM is recognized and enabled as a control surface.

Firmware Update: Ensure the MASCHINE JAM's firmware is up to date. Use the Native Instruments Controller Editor
software to check and update firmware.

Reboot: Restart your computer and the MASCHINE JAM.

4.3 Unresponsive Pads or Smart Strips

If specific pads or Smart Strips are not responding:

Cleaning: Ensure the surfaces of the pads and strips are clean and free from debris.

Software Mode: Verify that the device is in the correct mode within the MASCHINE software for the intended function
(e.g., Pad Mode for pad input).

Recalibration: Some issues might be resolved by recalibrating the device via the Controller Editor software, if
applicable.

5. SPECIFICATIONS

Feature Detail

Model Number 23848

Item Weight 6.92 pounds (3.14 kg)

Product Dimensions 15 x 4 x 14 inches (38.1 x 10.16 x 35.56 cm)

Connectivity Technology USB

Hardware Interface USB

Supported Software MASCHINE software, KOMPLETE SELECT, Ableton Live



Hardware Platform PC

First Available Date September 12, 2016

6. WARRANTY AND SUPPORT

6.1 Product Warranty

Native Instruments products are covered by a limited warranty. For detailed information regarding the warranty period,
terms, and conditions applicable to your MASCHINE JAM, please refer to the warranty documentation included with your
purchase or visit the official Native Instruments website.

6.2 Technical Support

For technical assistance, software updates, driver downloads, or further information, please visit the official Native
Instruments support portal:
www.native-instruments.com/support
Ensure you have your product's serial number available when contacting support.

© 2023 Native Instruments. All rights reserved.
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