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1. INTRODUCTION

The Prorelax Sensitive Vacuum Massager is an innovative device designed for gentle yet effective skin care and
massage. Utilizing the principle of subcutaneous endomassage, it helps to stimulate circulation and reach deeper layers of
the skin, promoting a healthy and beautiful appearance. This manual provides detailed instructions for the safe and
optimal use of your device.
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Image 1.1: The Prorelax Sensitive Vacuum Massager device.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using the device. Failure to do so may result in injury or damage to the
device.

Do not use the device on broken, irritated, or inflamed skin.

Consult a physician before use if you have any pre-existing medical conditions, especially circulatory disorders, skin
diseases, or are pregnant.

Keep the device away from water and do not immerse it in any liquid.

Ensure the power supply is compatible with your local voltage before charging.

Keep out of reach of children.

Start with the lowest intensity setting and gradually increase as your skin adapts.

Do not apply excessive pressure or leave the suction cup in one spot for too long to avoid bruising.



3. PACKAGE CONTENTS

Carefully unpack your Prorelax Sensitive Vacuum Massager and check that all items are present and in good condition:

1 x Prorelax Sensitive Vacuum Massager unit

3 x Suction cups (15mm, 30mm, 60mm diameters)

1 x Long connection hose

1 x Power supply unit (USB cable and adapter)

1 x Operating manual (this document)

1 x Convenient storage pouch

Image 3.1: All components included in the Prorelax Sensitive Vacuum Massager kit.



4. PRODUCT FEATURES

The Prorelax Sensitive Vacuum Massager offers several features designed for an optimal massage experience:

Subcutaneous Endomassage: Works by gently pulling skin layers apart to stimulate deeper tissues.

Adjustable Intensity: Features 4 distinct massage programs with variable intensity settings to suit individual
preferences and skin sensitivity.

Versatile Suction Cups: Includes three different sizes (15mm, 30mm, 60mm) for targeted application on various
body and facial areas.

Extended Reach: A long connection hose allows for easy self-massage without needing to hold the main unit.

Dual Power Mode: Operates on both battery power for cordless convenience and mains power for continuous use.

Quiet Operation: Designed to be remarkably silent during use.

USB Charging: Can be conveniently charged via a mobile phone adapter or laptop.

Image 4.1: Illustrative benefits of vacuum massage.

5. SETUP

Follow these steps to set up your device for first use:

1. Charge the Device: Before initial use, fully charge the massager. Refer to Section 7: Charging the Device for
detailed instructions.

2. Connect the Hose: Insert one end of the long connection hose firmly into the designated port on the main
massager unit.

3. Attach a Suction Cup: Select the appropriate suction cup size (15mm for face, 30mm for smaller body areas,
60mm for larger body areas) and attach it securely to the other end of the connection hose. Ensure a tight seal.

6. OPERATING INSTRUCTIONS

To begin your massage session:

1. Prepare Skin: Ensure your skin is clean and dry. For smoother gliding and to enhance the massage effect, you may
apply a small amount of massage oil or lotion to the area to be treated.

2. Power On: Press the power button on the main unit to turn on the device.



3. Select Program: The device offers 4 massage programs with varying intensities:

Program 1: Gentle suction, recommended for sensitive areas like the face and sagging skin.

Program 2: Moderate suction, suitable for general body use once accustomed to the device.

Program 3: Stronger suction, ideal for more rigid and firm areas of the skin.

Program 4: Continuous and constant suction, allowing for precise adjustment to individual preferences.

Use the program selection button to cycle through the programs.

4. Adjust Suction Power: Use the intensity dial or buttons (if applicable) to fine-tune the suction strength within your
chosen program. Always start with the lowest comfortable setting.

5. Apply Suction Cup: Place the suction cup firmly onto the skin, ensuring a complete seal. The device will create a
vacuum, gently lifting the skin.

6. Perform Massage: Gently glide the suction cup across the skin in smooth, continuous movements. Avoid leaving
the cup stationary for extended periods to prevent bruising.

For Face: Use the 15mm cup with Program 1. Move upwards and outwards from the center of the face.

For Body: Use 30mm or 60mm cups. For anti-cellulite massage, move in circular motions or upwards towards
the heart.



Image 6.1: Application of the massager on the body.

Image 6.2: Application of the massager on the face.
7. Duration: Recommended session duration varies by area and individual comfort. Typically, 5-10 minutes per area is

sufficient.

8. Power Off: Press the power button again to turn off the device after use.

7. CHARGING THE DEVICE

The Prorelax Sensitive Vacuum Massager can be operated wirelessly using its internal battery or directly from the mains
power supply.

Connect the USB cable to the charging port on the massager unit.

Plug the USB cable into the provided power adapter and then into a wall outlet, or connect it to a laptop or other
compatible USB power source.

The charging indicator light will illuminate to show that the device is charging. It will change or turn off when fully
charged.



A full charge typically takes several hours.

8. MAINTENANCE AND CLEANING

Proper maintenance ensures the longevity and hygiene of your device:

Cleaning the Suction Cups and Hose: After each use, detach the suction cups and hose. Wash them with mild
soap and warm water. Rinse thoroughly and allow them to air dry completely before reattaching or storing.

Cleaning the Main Unit: Wipe the main unit with a soft, damp cloth. Do not use abrasive cleaners or immerse the
unit in water.

Storage: Store the device and its accessories in the provided storage pouch in a cool, dry place, away from direct
sunlight and extreme temperatures.

9. TROUBLESHOOTING

If you encounter any issues with your Prorelax Sensitive Vacuum Massager, refer to the following table:

Problem Possible Cause Solution

Device
does not
turn on.

Low battery or no power connection.
Charge the device. Ensure power adapter is securely
plugged in.

Weak or
no
suction.

Suction cup not properly sealed to skin;
hose or cup not securely attached; low
battery.

Ensure suction cup forms a complete seal. Check all
connections. Charge the device.

Skin
irritation or
bruising.

Suction intensity too high; cup left
stationary for too long; sensitive skin.

Reduce suction intensity. Keep the cup moving
continuously. Apply massage oil/lotion. If irritation persists,
discontinue use.

Device is
noisy.

Normal operation sound.
The device is designed to be remarkably silent, but some
operational sound is normal for a vacuum pump.

If the problem persists after attempting these solutions, please contact customer support.

10. SPECIFICATIONS

Model Name: Prorelax Sensitive Vacuum Massager

Item Model Number: 85637

Power Source: Battery Powered / Mains Operation

Product Dimensions: 6L x 10W x 10H centimetres

Item Weight: 551 Grams

Batteries: 2 Lithium Ion batteries (internal, required)

Suction Cup Sizes: 15mm, 30mm, 60mm

Massage Programs: 4 adjustable intensity programs



Manufacturer: Prorelax

Country of Origin: China

UPC: 019962685637

11. WARRANTY AND SUPPORT

Your Prorelax Sensitive Vacuum Massager comes with a 2-year manufacturer's guarantee, ensuring quality and
reliability.

Prorelax is committed to providing high-quality products and excellent customer service. All products are tested and
certified in keeping with EU Directives and Safety Standards.

For any questions, technical support, or warranty claims, please contact our service hotline. Contact information can be
found on our official website or the product packaging.

© 2024 prorelax. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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