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Jensen JE2415 24-inch LED TV Instruction Manual

INTRODUCTION

This manual provides essential information for the proper installation, operation, and maintenance of your
Jensen JE2415 24-inch AC Powered LED TV. The JE2415 features an integrated HDTV ATSC tuner, HDTV
ready capabilities, and a wide 16:9 LCD panel with 16.7 million colors, supporting resolutions up to 1080p.
Please read this manual thoroughly before using your television.

SAFETY INFORMATION

Observe the following safety precautions to prevent damage and ensure safe operation:

Do not expose the TV to rain or moisture to prevent fire or electric shock.

Ensure proper ventilation. Do not block ventilation openings.

Only use attachments/accessories specified by the manufacturer.

Unplug the TV during lightning storms or when unused for long periods.

Refer all servicing to qualified service personnel.

PAckAGE CONTENTS

Verify that all items are present in the packaging:

o Jensen JE2415 24-inch LED TV
o Remote Control (Dual function for TV & DVD)
« Batteries for Remote Control

e Table Top Stand (Optional, may be included or sold separately as STDJE3215)

SETUP

1. Physical Installation

The JE2415 supports a VESA 100mm x 100mm mounting pattern for wall mounting. If using the table top
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stand, ensure it is securely attached according to the separate stand instructions.

2. Connecting Devices
Connect your external devices to the appropriate input ports:

o HDMI Input: For high-definition digital audio/video sources. The TV has one HDMI input. HDMI 1
supports ARC (Audio Return Channel).

o« Component Video Input (Y, Pb, Pr): For high-quality analog video sources.
o Composite Video Input (L/R NTSC/PAL Compatible): For standard definition analog video sources.
e VGA Video Input: For connecting a computer.

o Power Connection: Connect the AC power cord to the TV and a standard AC outlet.

3. Initial Power On and Channel Scan

After connecting all cables, press the power button on the TV or remote control. Follow the on-screen
prompts to perform an initial setup, including scanning for available channels using the integrated ATSC
tuner.

OPERATING

1. Remote Control

The included remote control is dual-function, capable of controlling both the TV and a JENSEN DVD player.
Refer to the remote control guide for specific button functions.

2. Input Selection

Use the 'Input’ or 'Source' button on the remote control to cycle through available video inputs (HDMI,
Component, Composite, VGA) and select the desired source.

3. JCOM Function

The JCOM function facilitates communication between the TV and a JCOM-equipped JENSEN HDMI DVD
player, simplifying control and integration.

4. ARC (Audio Return Channel)

When connected to an ARC-compatible audio system via HDMI 1, the TV can send audio back to the audio
system, reducing the need for a separate audio cable.

5. CEC Function

The CEC (Consumer Electronics Control) function allows for integrated control of CEC-compatible devices,
such as the JENSEN AWM975 or other CEC-equipped HDMI DVD players, through a single remote.

MAINTENANCE

Cleaning the Screen

Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, lightly dampen the cloth with water or a
screen cleaner specifically designed for LED displays. Do not spray liquid directly onto the screen.

Cleaning the Cabinet



Wipe the TV cabinet with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

TROUBLESHOOTING

power outlet with another device.

No Power: Ensure the power cord is securely plugged into both the TV and the AC outlet. Check the

« No Picture/Sound: Verify the correct input source is selected. Check all cable connections to external

devices.

+ Remote Control Not Working: Check and replace the batteries. Ensure there are no obstructions
between the remote and the TV's IR sensor.

o Poor Picture Quality: Check antenna/cable connections. If using an external device, try a different

cable or input port.

SPECIFICATIONS

Diagonal Screen Size

Resolution

Brightness

Contrast Ratio

Viewing Angles (V/H)

HDTV Tuner

Video Inputs

Audio Output

Mounting Pattern

Dimensions (W x H x D, without stand)

Weight

ProbucT IMAGES

24 Inches

1920 x 1080 (1080p)

250 nit

1,000:1

89/89/89/89

Built-in ATSC

1 Composite, 1 Component, 1 VGA, 1 HDMI

1 Line-Level (Variable/Fixed), 1 SPDIF (Digital Coax)
VESA 100mm x 100mm

22.52" x 13.81" x 1.96" (57.2 x 35.08 x 4.98 cm)

4.08 kg (10.00 Ibs)

Front view of the Jensen JE2415 24-inch LED TV,
showcasing its display with a vibrant image.



Federal law prohibits removal of this
label before consumer purchase.

ENERG
GUIDE

Television
JENSEN
JE2415

Estimated Yearly
Energy Cost

$3

Cost Range of
Similar Models
(241! _— 29!!)

£)

ENERGY STAR

® Based on 12 cents per kWh
and 5 hours use per day

e Estimated yearly electricity
use of this model: 39 kWh

® Your cost depends on
your utility rates and use.
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Energy Guide label detailing the estimated yearly energy
cost and consumption for the Jensen JE2415 TV.

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product
or visit the official Jensen website. Keep your purchase receipt as proof of purchase for any warranty claims.

© 2023 Jensen. All rights reserved.
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