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1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your PlayStation 4 Pro 1TB
Console. The PS4 Pro is an advanced gaming system designed to deliver enhanced graphics, performance, and
features, especially when paired with a 4K HDR television. Please read this manual thoroughly before use to ensure
proper operation and to maximize your gaming experience.

Image: The PlayStation 4 Pro console and its accompanying DualShock 4 wireless controller.

2. SETUP

2.1 What's in the Box
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Image: All components included in the PlayStation 4 Pro package: the console, a DualShock 4 controller, HDMI cable, USB charging
cable, power cord, and a mono headset.

Verify that all items are present:

PlayStation 4 Pro Console
DualShock 4 Wireless Controller
« HDMI Cable

USB Cable (for controller charging)
e AC Power Cord

¢ Mono Headset

2.2 Connecting the Console

Image: A detailed view of the rear ports on the PlayStation 4 Pro, including power, HDMI OUT, AUX, DIGITAL OUT (OPTICAL),
USB, and LAN ports.

1. Place the Console: Position the PS4 Pro on a flat, stable surface with adequate ventilation. Avoid placing it in
enclosed spaces or on soft materials that could block vents.

2. Connect to TV: Connect one end of the supplied HDMI cable to the HDMI OUT port on the back of the PS4
Pro and the other end to an HDMI input on your television. For 4K and HDR output, ensure your TV supports
these features and use an HDMI 2.0 or higher port if available.

3. Connect to Power: Plug the AC power cord into the AC IN connector on the back of the PS4 Pro, then plug
the other end into a wall outlet.

4. Connect to Internet (Optional): For a wired connection, connect an Ethernet cable to the LAN port on the
back of the PS4 Pro and to your router. For a wireless connection, you will configure Wi-Fi during initial setup.

2.3 Connecting the Controller

1. Connect the DualShock 4 wireless controller to the PS4 Pro using the supplied USB cable.



2. Press the PS button on the controller. The controller will pair with the console and begin charging.

3. Once paired, you can disconnect the USB cable to use the controller wirelessly.

2.4 Initial Setup
Follow the on-screen instructions to complete the initial setup, which includes:

o Language selection
o Internet connection setup (Wi-Fi or wired)
o Date and time settings

o User account creation or login to an existing PlayStation Network account

3. OPERATING THE CONSOLE

3.1 Powering On/Off

o To Power On: Press the power button on the console or the PS button on a paired controller.

o To Power Off: From the function screen, select Power > Turn Off PS4. Alternatively, press and hold the
power button on the console for at least 7 seconds until it beeps twice.

o Rest Mode: From the function screen, select Power > Enter Rest Mode. In Rest Mode, the console can charge
controllers, download updates, and keep games suspended.

3.2 Navigating the User Interface

The PS4 Pro features an intuitive user interface. Use the DualShock 4 controller's directional buttons or left stick to
navigate through the Home Screen, Function Screen, and various menus. The X button confirms selections, and the
O button cancels or goes back.

3.3 Playing Games

» Disc-based Games: Insert a game disc into the disc slot on the front of the console. The game icon will
appear on the Home Screen. Select it to start playing.

o Digital Games: Download games from the PlayStation Store. Once downloaded, the game icon will appear on
the Home Screen. Select it to start playing.

» 4K and HDR Gaming: For games optimized for PS4 Pro, ensure your console is connected to a compatible
4K HDR TV. The console will automatically output enhanced visuals where supported. Many games benefit
from increased image clarity, faster frame rates, or improved graphical details.

3.4 Using Media Features

o Streaming Services: Access popular streaming apps like Netflix, Amazon Prime Video, and YouTube from
the TV & Video section of the Home Screen. The PS4 Pro supports 4K streaming for compatible services.

o Blu-ray/DVD Playback: Insert a Blu-ray or DVD disc into the disc slot. The media player application will
launch automatically.

4. MAINTENANCE

4.1 Cleaning

o Regularly wipe the console's exterior with a soft, dry cloth.
o Do not use liquid cleaners or abrasive materials.

o Ensure ventilation ports are clear of dust and debris to prevent overheating.



4.2 Software Updates

Keep your PS4 Pro system software updated to the latest version to ensure optimal performance, security, and
access to new features. Updates can be downloaded automatically or manually via the System Software Update

option in the Settings

menu.

4.3 Storage Management

The PS4 Pro comes with a 1TB hard drive. You can manage your storage by deleting unwanted games,
applications, or saved data from the System Storage Management section in Settings. External USB storage
devices can also be used to extend storage capacity for games and applications.

5. TROUBLESHOOTING

If you encounter issues with your PlayStation 4 Pro, refer to the common solutions below. For more detailed
troubleshooting, consult the official User Guide PDF available online.

Problem

Console does not
power on.

No video output
onTV.

Controller does
not connect or
respond.

Disc not reading.

Console
overheating.

Possible Solution

Ensure the power cord is securely connected to both the console and a working electrical
outlet. Try a different outlet.

Check HDMI cable connections. Ensure the TV input is set to the correct HDMI port. Try a
different HDMI cable or port. Restart the console.

Connect the controller to the console with a USB cable and press the PS button to re-pair.
Ensure the controller is charged. Reset the controller by pressing the small button on its back
with a pin.

Ensure the disc is clean and free of scratches. Insert the disc correctly. Restart the console.

Ensure the console has adequate ventilation. Do not block air vents. Place the console in an
open area.

6. SPECIFICATIONS

Feature

Model Name

[tem Model Number
Brand

Platform

Input Device

Color

Item Weight

Manufacturer

Date First Available

Detail

PlayStation 4 Pro 1TB Console
3003346

PlayStation

PlayStation 4

Gamepad

Black

7.28 pounds

Sony Computer Entertainment

September 6, 2016



7. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card or documentation included with your PlayStation
4 Pro console at the time of purchase. Warranty terms and conditions may vary by region.

For additional support, including comprehensive user guides and frequently asked questions, please visit the official
PlayStation support website or refer to the digital user manuals:

o User Manual (PDF): Download User Manual
¢ User Guide (PDF): Download User Guide

Contact PlayStation customer support for technical assistance or service inquiries.

© 2024 PlayStation. All rights reserved.
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