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OVENTE Countertop Infrared Double Burner (Model
BGI202S) Instruction Manual

Your guide to safe and efficient operation.

1. INTRODUCTION

Thank you for choosing the OVENTE Countertop Infrared Double Burner. This manual provides essential
information for the safe and effective use of your appliance. Please read it thoroughly before operation and
retain it for future reference.
This electric hot plate features two 7.5-inch ceramic glass cooktops, offering 1500 watts of power (750W
per plate) for quick and even heating. Its compact and portable design makes it suitable for various
settings, including small kitchens, dorms, RVs, and as an extra cooking surface.

2. IMPORTANT SAFETY INFORMATION

WARNING: To reduce the risk of fire, electric shock, or injury, always follow basic safety
precautions.

Read all instructions before using the appliance.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical hazards, do not immerse cord, plugs, or the appliance in water or other
liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts, and before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner. Contact OVENTE Customer Service for examination, repair, or
adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may cause
injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.
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Do not place on or near a hot gas or electric burner, or in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control
to "off", then remove plug from wall outlet.

Do not use appliance for other than intended use.

Ensure the appliance is placed on a stable, heat-resistant surface during operation.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

3. PRODUCT OVERVIEW

The OVENTE Countertop Infrared Double Burner (Model BGI202S) is designed for versatile cooking. It
features two independent heating plates with individual temperature controls.

Image: Diagram of the OVENTE Double Burner highlighting its key components: Temperature Control knobs, Metal
Housing, Infrared Plate, Indicator Light, and Anti-Skid Feet.

Key Features:

Infrared Technology: Advanced system for quick and even heating.



Dual Burners: Two independent 7.5-inch ceramic glass cooktops.

Power: 1500 watts total (750W per plate).

Temperature Control: 6-level adjustable thermostat control knobs for precise heat settings.

Indicator Lights: Illuminates red when the cooktop is warming or heating.

Safety Features: Auto shut-off in case of overheating or when desired temperature is reached. Non-slip
rubber feet for stability.

Material: Durable stainless steel housing and sleek crystallite ceramic glass top.

Portability: Slim and lightweight (5.1 lbs) design for easy storage and transport.

4. SETUP

1. Unpack: Carefully remove the appliance from its packaging. Retain packaging for future storage or
transport.

2. Placement: Place the double burner on a flat, stable, and heat-resistant surface. Ensure there is
adequate clearance around the unit for ventilation.

3. Power Connection: Ensure the temperature control knobs are in the "OFF" position before plugging
the unit into a standard electrical outlet.

4. First Use (Burn-in): It is normal for the unit to emit a slight odor or smoke during the first few uses as
protective coatings burn off. Operate the unit at its highest setting for 3-5 minutes without cookware in a
well-ventilated area to complete this process.

5. OPERATING INSTRUCTIONS

1. Power On: Plug the appliance into a suitable electrical outlet.

2. Place Cookware: Place your desired cookware on the ceramic glass cooktop. For best results, use flat-
bottomed cookware that is as close to the 7.5-inch diameter of the burner as possible.

3. Adjust Temperature: Turn the adjustable control knob for the desired burner to the appropriate
temperature setting (levels 1-6, with 6 being Max). The indicator light will illuminate red, signaling that
the burner is heating.

4. Cooking: Allow the burner to heat up. The indicator light will cycle on and off as the burner maintains
the selected temperature.

5. Power Off: After cooking, turn the control knob back to the "OFF" position. Unplug the appliance from
the outlet and allow it to cool completely before handling or storing.

Compatible Cookware:

Unlike induction cooktops, this infrared burner works effectively with virtually all types of cookware,
including stainless steel, ceramic, cast iron, and glassware. Ensure cookware has a flat bottom for optimal
heat transfer.



Image: The OVENTE Double Burner shown with different types of cookware, including a frying pan and a saucepan,
demonstrating its versatility.

Official Product Video:

Your browser does not support the video tag.

Video: An official OVENTE video showcasing the Electric Double Infrared Burner BGI202S in operation, highlighting its
features and ease of use.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your OVENTE
Double Burner.

1. Cool Down: Always ensure the appliance is unplugged and completely cool before cleaning.

2. Cleaning the Surface: Wipe the crystallite ceramic glass top and the stainless steel housing with a
clean, damp cloth. For stubborn stains, a mild non-abrasive cleaner can be used.

3. Avoid Abrasives: Do not use abrasive cleaners, scouring pads, or harsh chemicals, as these can
damage the surface.

4. Drying: Dry all parts thoroughly before storing or next use.



Image: A person cleaning the ceramic glass surface of the OVENTE Double Burner with a soft, damp cloth, illustrating the
ease of cleaning.

7. TROUBLESHOOTING

If you experience issues with your OVENTE Countertop Infrared Double Burner, please review the
following common problems and solutions:

Burner not heating: Ensure the unit is properly plugged into a working electrical outlet and the control
knob is turned to an active heat setting. Check if the indicator light is on.

Indicator light cycling: This is normal operation. The light will turn on and off to indicate that the burner
is maintaining the set temperature.

Smoke/Odor on first use: This is normal during the initial burn-in period as protective coatings are
removed. Ensure good ventilation.

Uneven heating: Ensure your cookware has a flat bottom and is centered on the burner.

If problems persist, please contact OVENTE Customer Service for assistance.

8. SPECIFICATIONS



Product Dimensions 10 x 18 x 2.5 inches

Item Weight 5.1 pounds

Manufacturer OVENTE

Item Model Number BGI202S

Brand OVENTE

Heating Elements 2

Power Source Electric

Fuel Type Electric

Special Feature Adjustable Temperature, Indicator Light

Heater Surface Material Crystal Glass

Material Ceramic Glass, Stainless Steel

Burner Type Infrared

9. WARRANTY AND SUPPORT

OVENTE warrants that this product shall be free from defects in material and workmanship under normal
use and conditions for 1 year from the original purchase date.
For customer service or warranty claims, please refer to the contact information provided with your product
packaging or visit the official OVENTE website.
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